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h Hyresgdstféreningen

Protokoll
Hyresgastforeningens forbundsstamma 2023

Hyresgastforeningens forbundsstamma 2023 holls pa Scandic Central i Géteborg den 16-18
juni 2023. Region Véstra Sverige var vérd for stamman.

I samband med férbundsstdamman firades Hyresgéastféreningens riksférbunds 100-
arsjubileum. En 100-arsfest holls pa kvallen den 17 juni pa Kooperativet pa Lindholmen.

Beslutande pa stamman var staimmoombud fran Hyresgastforeningens nio regioner samt
forbundsstyrelsens ledamdter. Ovriga ndrvarande var regionchefer, fortroendevalda,
anstéllda och inbjudna gaster.

INLEDNING

1. Forbundsstamman oppnas

Johanna Wistedt, forbundskontoret, gav praktiskt information om stdmman och forklarade
utrymningsrutinerna om detta skulle bli aktuellt.

Forbundsstdmman inleddes med att forbundsordférande Marie Linder presenterade
bostadsminister Andreas Carlsson upp pa scen for ett anférande, som han inledde med att
gratulera den “vitala hundraaringen” som Hyresgéstforeningen ar. Dérefter talade bland
annat om det osékra ekonomiska laget, tre-partséverenskommelsen och regeringens insatser
for att 6ka tryggheten i bostadsomraden. Anforandet avslutades med en dialog mellan Marie
Linder och Andreas Carlsson, dar Linder bland annat lyfte vikten av barnrattsperspektivet i
politiken och att blandade upplatelseformer i bostadsomraden ar vagen ur segregation.
Linder avslutade med att skicka med en vadjan till politiker att sluta havda att personer bryr
sig mer om sitt boende om man &ger det och framholl flera exempel pa lokal organisering
hos hyresgéster runt om i landet.

Dérefter valkomnades regionordférande for Region Vastra Sverige, Ronny Bengtsson, upp
pa scen. Bengtsson valkomnade stamman till Goteborg och Vastra Sverige och fortsatte
sedan genom att reflektera 6ver Hyresgastforeningens forsta hundra ar och véande sedan
blicken framat mot Hyresgastforeningens 200-ars dag. Bengtsson avslutade med att
framhalla hur viktiga de motesplatser som Hyresgastforeningen skapar ér.

Efter detta valkomnade Marie Linder Hakan Eriksson, 1:e vice ordférande for Géteborgs
Kommunfullméktige upp pa scenen dar han berattade om staden Géteborgs historia som
fargats av hamnar och varv, dar manniskor fran hela véarlden moétts. Eriksson framhéll aven
att 50% av bostéder i Goteborg ar hyresrétter och att staden har Sveriges storsta
allménnytta.
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Efter Hakan Erikssons anforande upptradde sangare och musiker fran Goteborgsoperan for
stdmmoombuden.

Dérefter holl Marie Linder ett inledande stdimmotal dar hon berattade om sin svérfars
uppvaxt under den tid da dven Hyresgastforeningen vaxte fram. Linder beréttade om
barnrikehusen och hur det var ett slags social-housingprojekt. Darefter gjorde Linder en
internationell utblick som borjade i Berlin dar marknadshyresystemet gjort att manniskor
inte har rad att bo kvar. Darefter riktades blicken mot Dublin dar man skapat en
kriskommission for bostadsfragan. Linder lyfte ocksa den Nordmakedonska
hyresgastforeningen som skapats tack vare ett samarbetsprojekt med Region Aros-Gévle.
Linder avslutade med att tala om valrorelsen foregdende ar och de fragor som ar aktuella
idag. Hon lyfte bland annat den dubbelhdjning som aviserats i Malmé och framhdll vikten
av att hyresgastrorelsen agerar i solidaritet med varandra.

Darefter forklarade forbundsordférande Marie Linder 2023 ars forbundsstamma éppnad.
Aterigen bjods stimmodelegaterna pa upptradande frén Géteborgsoperan.

Efter en paus med kaffe talade Alexander Wilson van Deurs och Marcus Karlén, ordférande
respektive vice ordférande for jagvillhabostad.nu. De berattade om sin organisation och
arbetet de gor. De gick igenom organisationens historia och framholl hur det bérjade som
ett ungdomsnétverk inom Hyresgastforeningen. De gick igenom de fragor som
organisationen driver.

Efter att jagvillhabostad.nu blivit tackade bjod Géteborgsoperan pa ett sista framtradande
innan de blev tackade med blommor och applader.

2. Parentation

En tyst stund holls for att hedra medlemmar som gatt bort.

3. Faststallande av ombudsférteckning

Forbundschef Erik EImgren redogjorde for ombudsforteckningen som bestod av 161
rostberattigade ombud (se bilaga), inklusive férbundsstyrelsens ordinarie ledamoter.

Férbundsstamman beslutade

att faststalla ombudsforteckningen,
att ombudsférteckningen utgdr rostlangd for forbundsstamman, samt
att om nagot ombud behdver avbryta sitt deltagande och lamna stimman kan erséattare

(om regionen har nagon pa plats) fa trada in i stallet. I sa fall justeras
ombudsfdérteckningen samt rostlangden.

4. Fraga om kallelse till férbundsstdmman har
skett korrekt
Forbundsordférande Marie Linder redovisade att kallelse till forbundsstamman gatt ut till

regionerna den 6 februari 2023. Enligt stadgarna ska regionerna kallas senast fyra manader
fore forbundsstimmans 6ppnande.
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Férbundsstamman beslutade
att kallelse till forbundsstamman skett korrekt.

5. Val av presidium

Forbundsordférande Marie Linder presenterade valberedningens forslag till presidium.
Motesordférande: Ellinor Eriksson och Dan Nyberg

Motessekreterare: Cajsa Linderoth, Knut Jakob Oster, Jenni Claesson, Kerstin Krebs
Justerare: Liz Jonsson, Norra Skane och Robert Westin, Aros-Gavle

Rostraknare: Joel Nordstrom, Sodra Skane och Eva Sten, Mitt

5.1 Val avordforande

Forbundsstamman beslutade
att valja Ellinor Eriksson och Dan Nyberg till ordférande for forbundsstdamman.

5.2 Val av sekreterare

Férbundsstamman beslutade

att valja Cajsa Linderoth, Knut Jakob Oster, Jenni Claesson och Kerstin Krebs till
sekreterare for forbundsstamman.

5.3 Val avjusterare

Forbundsstamman beslutade

att valja Liz Jonsson, Norra Skane och Robert Westin, Aros-Gavle till justerare av
protokollet.

5.4 Val avrostraknare

Forbundsstamman beslutade
att valja Joel Nordstrom och Eva Sten till rostraknare, samt
att vélja Robert Rohammar till sammankallande for rostréknarna.

6. Val av redaktionsutskott

Forbundsordférande Marie Linder redogjorde for redaktionsutskottets uppdrag och
presenterade forslaget till redaktionsutskott:

Marie Linder (férbundsordférande)
Lennart Derehag (vice forbundsordférande)
Lisbeth Pipping (Véstra Sverige)
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Susanne Edberg (Stockholm)
Hakan Bjorkenklev (Sodra Skane), samt
Linnéa Tillman (Mitt)

Férbundsstamman beslutade
att vdlja

Marie Linder (férbundsordférande)
Lennart Derehag (vice forbundsordférande)
Lisbeth Pipping (Vastra Sverige)

Susanne Edberg (Stockholm)

Hakan Bjorkenklev (Sodra Skane), samt
Linnéa Tillman (Mitt)

till stammans redaktionsutskott.

7. Faststallande av dag- och arbetsordning

Motesordférandena Ellinor Eriksson och Dan Nyberg presenterade sig och tackade for
fortroendet & hela presidiets vagnar.

Métesordférande Ellinor Eriksson informerade om forslaget till dag- och arbetsordning.

Matesordforande informerade ocksd om hur omrostningar gar till, med acklamation
respektive omrostning i det digitala motessystemet Easymeet. Forsoksomrdstning
genomfordes i systemet dar det framgick att 60st ombud var pa sin forsta forbundsstamma.
Stamman genomforde ocksa en omrostning for att exemplifiera personval dér ett fast antal
kandidater ska valjas, men det finns fler kandidater.

Motesordférande informerade om att det var bifall, avslag och besvarad som gallde i
motionsbehandlingen, och att tillaggsattsatser endast i undantag kunde tillatas. Information
gavs ocksa om hur stadgebehandlingen skulle ga till. Forbundsstyrelsens forslag till nya
stadgar &r huvudforslag. Yrkanden om annan stadgetext maste lamnas med formulering av
hur texten i stallet skulle lata. Majlighet att Iamna yrkanden i forvag har funnits.

Férbundsstamman beslutade

att faststélla talartiden till 3 minuter per inl&gg.
att faststédlla den maximala talartiden for varje ombud till 12 minuter.
att faststdlla dagordningen och arbetsordningen.

8. Uppfodljning av forbundsstammans beslut 2020

8.1 Rapport: Uppfoljning av forbundsstadmmans beslut 2020

4
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Erik Elmgren, forbundschef foreslog forbundsstdmman att godké&nna rapporten Uppféljning
av forbundsstammans beslut 2020".

Forbundsstémman beslutade
att godké&nna rapporten.

8.2 Rapport: Organisationsutredningen

Hans Eklund och Christina Bergman foredrog organisationsutredningens arbete och
foreslog forbundsstdamman att godké&nna rapporten EN Hyresgastforening for allal
Organisationsutredningens 18 forslag for framtidens folkrorelse

Férbundsstamman beslutade

att godkanna forbundsstyrelsens rapport om organisationsutredningen och forklara den
avslutad.

9. Verksamhetsberdttelse med arsredovisning och
revisorernas berdttelse 2021 och 2022

Matesordforande Ellinor Eriksson 6ppnade upp for fragor kring de utskickade handlingarna.

Forbundsrevisor Tarmo Makslathi féredrog revisorernas berattelser och arbete for 2021-
2022

Férbundsstamman beslutade

att lagga verksamhetsberattelse och arsredovisning for aren 2021 och 2022 till
handlingarna, samt

att ldgga revisorernas beréttelser for 2021-2022 till handlingarna.

10. Ansvarsfrihet for forbundsstyrelsen 2021 och
2022

Motesordforande Ellinor Eriksson dppnade upp for inldgg rérande fragan om ansvarsfrihet
for forbundsstyrelsen.

Forbundsstamman beslutade

att faststélla resultatrakningen och balansréakningen for foreningen och koncernen for
aren 2021 och 2022,
att arets resultat i foreningen overfors i ny rakning i enlighet med forslaget i

forvaltningsberéattelsen, samt

! Forra forbundsstamman var formellt 2020 ars stamma, men den genomfordes inte forran 2021 pa grund
av coronapandemin.
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att bevilja forbundsstyrelsens ledaméter ansvarsfrihet for rakenskapsaren 2021 och
2022.

Stamman ajournerades 18:15, for att aterupptas 08:30, lI6rdagen den 17/6.

PAVERKANSARBETE

Rostlangden justerades till 159 ombud. Tre ombud behdvde I1&mna stdmman under fredagen
16 juni. En ersattare fanns pa plats och tradde in.

Motesordférande Dan Nyberg informerade om att de problem med att begara ordet och yrka
som upptradde under fredagen var atgardade, och gav ombuden moéjlighet att yttra sig om
fragor som behandlats under fredagen.

Eva Fee (Stockholm) Stallde fragor kring var man kan hitta dokument som foredrogs dagen
innan och om ombuden kan se specificerade kostnader fran verksamhets- och
rakenskapsberattelser.

Marie Linder (férbundsordférande) svarade att man pa stamman gar igenom forbundets
och regionernas kostnader gas igenom pa respektive fullméktige. Rérande
ombyggnadsstrategidokumentet ligger det pa intranatet Navet och har ocksa gatts igenom
med regionordféranden.

Britt-Marie Bjorklund (Vastra Sverige) stéllde fraga kring att man inte kan se aktieposter i
arsredovisningen och var man kan hitta detta.

Marie Linder (Férbundsordforande) svarade att man lagt dver kapitalplaceringen pa bland
annat Swedbank och att organisationen tagit en kapitalplaceringspolicy som reglerar hur
kapital ska placeras, men att organisationen inte skoter sjalva placeringarna.

Darefter tog staimman del av videohalsningar fran representanter fran International Union of
Tenants (IUT) daribland Zeno Winkels fran Nederlanderna och Barbara Steenbergen, chef
for IUTs EU kontor, bada gratulerade pa 100-arsfirandet och reflekterade éver
hyresgéastrorelsen i varlden och IUTs historia och arbete framat.

Métesordforande informerade om metoden med rundabordsdiskussioner kring besluten i
blocket Paverkansarbete & bostadspolitik, samt Hyror, renovering & ombyggnad.
Ombuden uppmanades att Iamna yrkanden under respektive underpunkt, pa respektive
beslut/motion i det digitala motessystemet. Efter att rundabordsdiskussionerna avslutats
behandlades besluten i plenum.

Helena Frisk och Ola Palmgren (forbundsstyrelsen), inledde med korta anféranden om
uppdateringar i Bostadspolitikens A - O och Klimat och Boenden. Dérefter hélls
rundabordssamtal kring punkterna 11 — 15 och en debatt i plenum, varpa forbundsstamman
gick till beslut.

11. Debatt: p&verkansarbete

Sammanfattning av debatt:

Helene Calner (Véstra Sverige) och Stefan Lagholm (Véstra Sverige) talade for bifall till
motion 2.
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Ola Palmgren (Forbundsstyrelsen) informerade om jamkning med Pamela Moller-Ajani
respektive Britt-Marie Bjorklund angaende formuleringar i Klimat och Boende

Veronica Sallemark (Forbundsstyrelsen) arbete pagar i fragan om andring av hyreslagen
och att ta bort pataglighetsrekvisitet. Motionen &r darfor besvarad, liksom motion 2 andra
att-satsen. Att-sats 3 avslas da det ar svart att kampanja i fragan. Angdende motion 3 delar
forbundsstyrelsen motionarens syn.

Helena Frisk (Forbundsstyrelsen) talade om Bostadspolitikens A - O, och ville att
forbundsstyrelsen far i uppdrag att komplettera programmet enligt lagda yrkanden.

Joel Nordstrom (Sodra Skane) talade om kampanjmaterial om rétten till ledighet for att
anvanda t ex i kontakt med lokala politiker. Han yrkade bifall till att-sats 3.

Peggy Jonsson (Stockholm) tackade forbundsstyrelsen for att de vill komplettera
Bostadspolitikens A - O med bl a barnkonventionen.

Jorgen Johansson (Stockholm) och Pia Malmros (Stockholm) yrkade bifall till motion 1.
12. Bostadspolitiska program

12.1 Bostadspolitikens A-O

Foljande yrkanden lamnades:

Madeleine Hallgren (Stockholm) yrkade att ordet subsidiaritet (narhetsprincipen)
forklaras.

Peggy Jonsson (Stockholm) med flera yrkade: att da barnkonventionen ar lag i Sverige
sedan 2020, Bostadspolitikens A - O kompletteras med barnperspektivet.

Joel Carlsson (Vastra Sverige) yrkade: att fragan om korttidskontrakt som upplatelseform
bor inga som egen rubrik i Bostadspolitikens A-O.

Bord 14 yrkade: att ordet pataglighetsrekvisit forklaras.

Peggy Jonsson (Stockholm) yrkade: att programmet kompletteras med funktionshindrades
ratt till bostadsanpassning med mera.

Votering begérdes géllande Joel Carlssons tillaggsyrkande dar forbundsstyrelsens
avslagsyrkande fick 127 roster, tillaggsyrkandet 30 roster och 2 avstod

Férbundsstamman beslutade

att ge forbundsstyrelsen i uppdrag att komplettera programmet med omradena
barnperspektiv, funktionsperspektiv, och forklara begreppen subsidiaritetsprincip
samt pataglighetsrekvisit

att avsla Joel Carlssons tillaggsyrkande
att anta programmet Bostadspolitikens A-O

12.2 Klimat och Boende

Féljande yrkanden lamnades:
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Ola Palmgren (Forbundsstyrelsen) yrkade: att programmet Klimat och Boende antas.

Ola Palmgren (Forbundsstyrelsen) yrkade: ocksa att i punktsatsen om en hallbarhetsklausul,
sida 6 ny mening i slutet. ”Hcinsyn ska tas till den totala kKlimatpaverkan i en
helhetsbedomning.” (Jamkning med Pamela Méller-Ajani), samt

| slutet av forsta punktsatsen tilligg s 8: ...renovering fore utbyte och 6ka anvéindningen av
aterbrukat material. (jamkning med Britt-Marie Bjorklund).

Forbundsstamman beslutade

att anta programmet Klimat och boende med jamkningar.

13. Motioner

Motion 1: Krav dndring i hyreslagen
I motionen foreslogs:

att regionfullmaktige och férbundsstdimman uttalar att Hyresgéastforeningen ska verka
for att ordet pataglig i Hyreslagen §55 tas bort sa att en hogre hyra &n
jamforelseldgenheten anses oskélig

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att anse motionen besvarad.

Féljande yrkanden lamnades:
Jorgen Johansson (Stockholm) med flera, yrkade: bifall till motionen.

Forbundsstamman beslutade
att anse motionen besvarad

i enlighet med forbundsstyrelsens forslag

Motion 2: Ratt till ledighet for utévande av forhandlingsuppdrag
I motionen foreslogs:

att forbundsstyrelsen tar fram en plan for att till nasta val fa partier att stodja ratten till
ledighet for forhandlingsarbete inom Hyresgastféreningen

att forbundsstyrelsen antar ett forslag till reform som ger férhandlingsansvariga réatt
till ledighet for utférande av sina uppdrag

att det tas fram kampanjmaterial sa att engagerade i hela foreningen kan delta i denna
kampanj.

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att bifalla att-sats 1
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att anse att-sats 2 besvarad
att avsla att-sats 3

Féljande yrkanden lamnades:
Stefan Lagholm (Vastra Sverige) med flera yrkade: bifall till motion 2 i sin helhet.
Bord 9 yrkade: bifall till motion 2, att-sats 2

Votering begérdes géllande att-sats 2 dar forbundsstyrelsens yrkande fick 86 roster och
bifallsyrkandet 72 roster

Votering begérdes géllande att-sats 3 dar forbundsstyrelsens yrkande fick 107 roster och
bifallsyrkandet 48 roster

Forbundsstamman beslutade

att bifalla att-sats 1
att anse att-sats 2 besvarad
att avsla att-sats 3

i enlighet med férbundsstyrelsens forslag.

Motion 3: F& Hyresgdstféreningen att aktivt driva utvecklingen och
revideringen av bostadsbidraget

I motionen foreslogs:

att Hyresgastforeningen ska arbeta mer aktivt med utveckling och revidering av
bostadsbidraget.

att Hyresgastforeningens rost som bostadsbidraget hors hdgre i flera sammanhang,
bade politiskt och i Google.

att Hyresgastforeningen arbetar mer aktivt for att fa politiker att se att bostadsbidraget
maste komma upp i niva med dagens hyror.

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att bifalla att-sats 1
att avsla att-sats 2
att avsla att-sats 3

Féljande yrkanden lamnades:
Beatrice Eriksson, region Stockholm, yrkade bifall till att-sats 3.

Forbundsstamman beslutade
att bifalla att-sats 1
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att avsla att-sats 2
att avsla att-sats 3

i enlighet med forbundsstyrelsens forslag.

HYROR, RENOVERING & OMBYGGNAD

14. Debatt: hyror, renovering & ombyggnad

Sammanfattning av debatt:

Annika Larson LindI6f (Bohus-Alvsborg-Skaraborg) yrkade bifall for forbundsstyrelsens
forslag pa motion 12

Peder Poulsen (Stockholm) talade for bifall pa motion 4 samt lyfter bifall pa motion 5 och
lyfte hur speciellt sma kommuner kan komma till gagn utifran dessa.

Helen Calner (Vastra Sverige) talade for bifall pa motion 5 och lyfte erfarenheter fran arets
forhandlingar.

Stefan Lagholm (Vastra Sverige) talade for bifall for motion 5 och framhéll vikten av att
aven fortroendevalda ska fa ta del av natverk.

Joel Nordstrom (Sodra Skane) talade for forbundsstyrelsens férslag mot sin egen motion 5,
da natverk inte behdver drivas endast i forbundsregi.

Beatrice Eriksson (Stockholm) talade for bifall pa motion 6 att-sats 1. Och papekade att det
star att man ska driva pa liknande satt, inte att man behover géra pa samma satt.

Nadjam Malik (Sodra Skane) framholl att manga fler har behov av bil och att parkeringar
darfor bor ingd i forhandlingar och darfor bifall pa motion 12.

Utover dessa deltog foljande ombud i debatten: Lars Bjurstrom (Mitt), Barbro Svensson
(Sydost), Eva Fee (Stockholm), Britt-Marie Bjorklund (Véastra Sverige). Kenneth
Gustavsson (Sodra Skane), Simon Safari (Forbundsstyrelsen), Pamela Méller-Ajani (Vastra
Sverige), Pia Malmros (Stockholm), Ola Palmgren (Férbundsstyrelsen), Marie Linder
(Forbundsstyrelsen)

15. Motioner

Motion 4: Férbattra var styrka i hyresférhandlingarna
I motionen foreslogs:

att forbundsstyrelsen far i uppdrag att utveckla former som mycket battre &n idag
mobiliserar hela organisationen vid

| forbundsstyrelsens utlatande foreslogs:

att anse motionen besvarad

Féljande yrkanden lamnades:
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Lars Bjurstrom (mitt) med flera yrkade: bifall till motion 4

Férbundsstamman beslutade
att anse motionen besvarad
i enlighet med forbundsstyrelsens forslag

Motion 5: Nationellt forhandlingsndatverk
I motionen foreslogs:

att det startas ett nationellt forhandlingsnatverk for forhandlingsansvariga inom
Hyresgastforeningen i enlighet med det ovan anforda

att forbundsstyrelsen fattar beslut om budget samt hur néatverket ska skotas.

| forbundsstyrelsens utlatande foreslogs:
att avsla att-sats 1
att avsla att-sats 2

Féljande yrkanden lamnades:
Helene Calner (Vastra Sverige) med flera yrkade: bifall till motion 5 i sin helhet
Lars Oberg (Aros-Gavle) yrkade: bifall, med foljande lydelse:

- att fortroendevalda fran varje region ska inga i nétverket "Samrdd Forhandling”, ddr
anstallda redan ingar.

- att FS fattar nddvandiga beslut om skétsel och budget for detta natverk.

Forbundsstamman beslutade

att avsla att-sats 1

att avsla att-sats 2

i enlighet med férbundsstyrelsens forslag

Motion 6: Samrdd vid renovering
I motionen foreslogs:

att HGF driver fragan om lagstiftning for att skydda vara hem, pa liknande satt som
lagstiftningen pa arbetsmarknaden

att darvid samrad skall vara obligatoriskt vid renoveringar

att HGF skall vara representerat i alla samradsgrupper

att samradsgrupperna ska ha ratt att inkalla egna experter, vilka skall bekostas av
hyresvarden

att fragan om styrelserepresentation for hyresgasterna utreds.

11
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| forbundsstyrelsens utlatande foreslogs:
att  avsla att-sats 1

att  avsla att-sats 2

att anse att-sats 3 besvarad

att  avsla att-sats 4

att  avsld att-sats 5

Foljande yrkanden lamnades:
Stefan Lagholm (Vastra Sverige) yrkade: Bifall till att satserna 1, 2 och 3.
Pia Malmros (Stockholm) med flera yrkade: bifall pa att-sats 1

Votering begérdes gallande att-sats 2-5 dar 134 rgstade for forbundsstyrelsens yrkande, 24
for motiondrens ursprungsyrkande och 1 avstod.

Forbundsstamman beslutade

att  avsla att-sats 1

att  avsla att-sats 2

att anse att-sats 3 besvarad

att  avsla att-sats 4

att  avsla att-sats 5

i enlighet med forbundsstyrelsens forslag

Motion 7: Standardhdjande dtgdarder
I motionen foreslogs:

att en dverenskommelse maste till mellan Hyresgastforeningen, Sveriges Allmannytta
och Fastighetsédgarna om vad som rimligen kan anses som standardhéjande och
vad som ska raknas som underhall vid reparationer

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Féljande yrkanden lamnades:
Barbro Svensson (Sydost) med flera yrkade: bifall pa motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag
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Motion 8: Kallhyra
I motionen foreslogs:

att Hyresgastforeningen arbetar for att fa till stdnd en dverenskommelse med Sveriges
Allmannytta och Fastighetsagarna om att fasa ut lagenheter med kallhyra som da
ska fa varmhyra

| forbundsstyrelsens utlatande foreslogs:
att bifalla motionen

Forbundsstamman beslutade
att bifalla motionen
i enlighet med férbundsstyrelsens forslag

Motion 9: Hyressdttning vid konceptrenovering
I motionen foreslogs:

att Hyresgastforeningen tar krafttag mot de hyresvardar dar det inte finns
forhandlingsordning och kréaver att det kommer till stand.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Férbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag

Motion 10: Noll-alternativ
I motionen foreslogs:

att verka for att riskerna med negativa konsekvenser enligt ovan undanrgjs innan 0O-
alternativet infors

att verka for att det allménna hyresgéstintresset definieras efter vad hyresgasterna i
realiteten anser

att verka for att samrad med hyresgéasten fére upprustning alltid ska ske

att verka for att forhandling alltid ska ske med Hyresgéstforeningen innan

upprustning, renovering, ombyggnad o.dyl.

att verka for att hyresgdsten ska presenteras vad hyran kan komma att bli efter
upprustning, renovering, ombyggnad o.dyl.

att hyran forhandlas med Hyresgéastféreningen innan beslut om upprustningsgrad tas
av hyresgasten.

13
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| forbundsstyrelsens utlatande foreslogs:

att avsla att-sats 1
att anse att-sats 2 besvarad
att avsla att-sats 3
att avsla att-sats 4
att anse att-sats 5 besvarad
att avsla att-sats 6

Foljande yrkanden lamnades:

Stefan Lagholm (Vastra Sverige) yrkade: Bifall till attsatserna 2, 3 och 5, efter fraga fran
presidiet staller sig ombudet till att yrka bifall pa samtliga att-satser.

Forbundsstamman beslutade

att avsla att-sats 1
att anse att-sats 2 besvarad
att avsla att-sats 3
att avsla att-sats 4
att anse att-sats 5 besvarad
att avsla att-sats 6

i enlighet med férbundsstyrelsens forslag

Motion 11: Forhandling vid risk for renovrdkning
I motionen foreslogs:

att  Om hyresforhandling sker fore renovering, vilket kan vara bra sa alla vet vad hyran
kan bli, sa skall avtal INTE slutas savitt de boende inte forst har fatt ta stallning och
en stor majoritet av de boende sagt JA till forslaget. Annars ska ev. avtal slutas efter
renovering.

att  OM hyresvérden yrkar en hyreshéjning som ger hyror som kan forvéntas ge en
avsevard avflyttning fran berort bostadsbestand, skall HGF inte ga med pa sadana
hyreshdjningar, da det allvarligt kan skada och hindra HGF som tydlig
kamporganisation for vara hyresgaster.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag
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Motion 12: Parkeringar
I motionen foreslogs:

att  Hyresgastforeningen arbetar for att d&ven parkeringar ska inga i hyreslagen och inte i
arrendelagstiftningen
att  Hyresgastforeningen arbetar for att aven parkeringar ska inga i bruksvardessystemet

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Foljande yrkanden lamnades:

Annika Larson Lindlof (Bohus-Alvsborg-Skaraborg) yrkade: bifall till forbundsstyrelsens
forslag.

Madelaine Hallgren (Stockholm) med flera yrkade: Bord 14 yrkar pa bifall p& bada att-
satserna motion 12

Pia Malmros (Stockholm) yrkade: Jag yrkar bifall pa att sats 1

Férbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag

KOMMUNIKATION & DIGITALISERING

Punkten inleddes med rundabordssamtal kring punkterna 16 - 17 och en debatt i plenum,
varpa forbundsstamman gick till beslut

16. Debatt: kommunikation & digitalisering

Sammanfattning av debatt:

Eva Fee, (Stockholm), talade for bifall till motion 14, en gemensam plattform for anstéllda
och fortroendevalda behdvs.

Mark Hanzon-Dalling (Sydost), yrkade bifall till motionernal4 och 16, och papekade att
Hem och Hyra finns som e-tidning.

Beatrice Eriksson (Stockholm), talade for en tillaggs-attsats till motion 21, och yrkade
bifall till motion 23, andra att-satsen.

Anders Hansen (Sydost), yrkade bifall till motion 14, och talade om vikten av bra
kommunikation mellan fértroendevalda och anstéllda. Han atertog sitt tillaggsyrkande till
motion 16 och yrkade bifall till motionen i sin helhet.

Pamela Moller-Ajani (Vastra Sverige), yrkade bifall till att-sats 1 och 3 i motion 16
angaende inkop av bl a telefoner. Manga anvander privata telefoner och annan utrustning,
men alla har inte ekonomi for detta. Hon yrkade &ven bifall till motion 17.

15
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Veronica Sallemark, (forbundsstyrelsen), féredrog férbundsstyrelsen till motionerna 21 —
24, och instdmde i att handlingar till stdmmorna behoéver vara lattillgangliga och tydliga.
En arbetsgrupp med representanter for alla regioner om digitalisering finns pa
forbundsniva.

Lars Oberg (Aros Gavle), talade for bifall till motion 14.

Ola Palmgren, (forbundsstyrelsen), tackade for en bra debatt, och féredrog
forbundsstyrelsens yrkanden till motionerna 14 — 17.

Eva Sten (Mitt), yrkade bifall till motion 15 och talade om vikten av digitala arkiv.

Britt-Marie Bjorklund (Vastra Sverige), yrkade bifall till motion 17 och stdd fér inkop av
datorer till LH.

17. 1. Motioner

Bord 19 yrkar bifall till forbundsstyrelsens forslag till beslut pa motion 13-20

171 11 Motioner: kommunikation & digitalisering

Motion 13: Hem och hyra som E-tidning
I motionen foreslogs:
att erbjuda Hem och hyra som e-tidning for de som vill ha det

att behalla bokstavstidningen for de som vill ha det

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att anse motionen besvarad

Foljande yrkande lamnades:
Bord 19 yrkade bifall till forbundsstyrelsens férslag.

Férbundsstamman beslutade
att anse motionen besvarad
i enlighet med férbundsstyrelsens forslag.

Motion 14: Integrerad kommunikationsplattform med anstallda
I motionen foreslogs:

att skapa en integrerad kommunikativ plattform dar de fortroendevalda och anstéllda
har samma tillgang till verktyg som enkat, verksamhet och budgetplanering samt
aven tillganglighet till medlemsuppgifter inom sitt verksamhetsomrade erbjuda
Hem och hyra som e-tidning for de som vill ha det

Forbundsstyrelsen foreslog forbundsstdmman besluta:
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att avsl& motionen

Foljande yrkanden ldmnades:
Anders Hansen, Lars Oberg (Aros Gavle), bord 15, bifall till motion 14
Bord 19 yrkade bifall till forbundsstyrelsens forslag.

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 15: Digitalt arkiv for protokoll
I motionen foreslogs:

att borja scanna alla protokoll, revison och avtal fran alla féreningar och LH i ett
gemensamt digitalt arkiv i respektive region.

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att anse motionen besvarad

Féljande yrkanden lamnades:

Liz Jonsson (Norra Skane), ansdg motionen besvarad.
Eva Sten (Mitt), yrkade bifall till motionen.

Bord 19 yrkade bifall till forbundsstyrelsens svar.

Férbundsstamman beslutade
att anse motionen besvarad

i enlighet med férbundsstyrelsens forslag.

Motion 16: Tekniska verktyg
I motionen foreslogs:

att avsatta ekonomiska medel for inkop av foreningarnas tekniska verktyg som dator,
skrivare och telefoner med abonnemangskostnader, driftskostnader och
nétverkskostnader. Detta oavsett foreningens budget

att dar foreningslokaler &r integrerade med lokalkontor for anstéllda ska utrustning
som skrivare vara tillgédngliga for féreningarnas datorer

att vid inkdp av telefon/er for nyttjande i verksamheten ska dessa tilldelas
Hyresgastforeningens telefonnummer

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att avsla att-sats 1

17
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att bifalla att-sats 2
att avsla att-sats 3

Foljande yrkanden lamnades:
Pamela Moller-Ajani (Vastra Sverige), yrkade bifall pa attsats 1 och 3

Mark Hanzon-Dalling (Sydost)Suad Radoncic (Vastra Sverige), yrkade bifall till motionen i
sin helhet

Bord 19 yrkade bifall till forbundsstyrelsens forslag.

Forbundsstamman beslutade

att avsla att-sats 1
att bifalla att-sats 2
att avsla att-sats 3

i enlighet med férbundsstyrelsens forslag.

Motion 17: Datorer till LH
I motionen foreslogs:
att inforskaffa en bérbar dator, en skrivare till alla LH

att 6ppna molntjanst (molntjansten inbegriper hela Hyresgastféreningen) for att kunna
spara dokument.

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla att-sats 1
att anse att-sats 2 besvarad

Féljande yrkanden lamnades:
Pamela Moller-Ajani och Suad Radoncic (Véstra Sverige), yrkade bifall till motionen
Bord 19 yrkade bifall till forbundsstyrelsens forslag.

Forbundsstéamman beslutade

att avsla motionens att-sats 1

att anse att-sats 2 besvarad

i enlighet med forbundsstyrelsens forslag.

Motion 18: E-postadress

I motionen foreslogs:
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att alla ledamaoter i foreningsstyrelserna ska kunna ha tillgang till foreningarnas
digitala féreningsadress

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Foljande yrkande lamnades
Bord 19 yrkade bifall till forbundsstyrelsens forslag

Motion 19: Férenkla alla s.k. digitala verktyg och skippa facebook!
I motionen foreslogs:

att det skyndsamt gors en forenkling av alla digitala verktyg som forbundet anser sig
behdva och skippa Face-boken!

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla motionen

Foljande yrkande lamnades:
Bord 19 yrkade bifall till forbundsstyrelsens forslag

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 20: Namndndring pd féreningen!
I motionen foreslogs:

att byta namn enligt ovan beskrivning.

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla motionen

Foljande yrkande lamnades:
Madelaine Hallgren (Stockholm) och bord 14, yrkade avslag till motionen.
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Bord 19 yrkade bifall till forbundsstyrelsens forslag.

Férbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

17.2 1.2 Motioner: forbundsstadmma

Motion 21: Redovisning av motioner
I motionen foreslogs:

att motionerna och det som géller varje motion ska redovisas ihop motion for motion,
sa att allt som galler en motion ska ga att finna och lasa pa samma stlle.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Férbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 22: Olampliga motioner
I motionen foreslogs:

att om motioner innehaller nagot olampligt ska motionaren kontaktas o fa mojlighet att
andra i motionen.

att om motiondren pa uppmaning inte andrar olampligheter i sin motion, ska den &anda
framforas men da med det olamplig Gverstruket.

att ingen utom motionaren sjélv eller den forsamling till vilken motionen ar &mnad ska
kunna dra in motioner.

| forbundsstyrelsens utlatande féreslogs:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 23: Kontaktuppgifter
I motionen foreslogs:

att det i motionen ska ga att skriva namn och kontaktuppgifter till ndgon som star for
motionen
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att de som svarar pa motionen skriver sitt namn och kontaktuppgifter i
utlatandet.

| forbundsstyrelsens utlatande foreslogs:
att anse att-sats 1 besvarad

att avsla motionen

Féljande yrkande lamnades:

Beatrce Eriksson (Stockholm), bifall till motionen

Férbundsstamman beslutade
att anse att-sats 1 besvarad
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 24: Kontakt fore forbundsstamma
I motionen foreslogs:

att att vi ska kunna se alla motioner och ta kontakt med varandra samt skriva fragor,
svar och asikter om motionerna, som alla kan se i god tid fore matet.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Férbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Stdmman ajourneras i en timme 12.00-13.00

Nar staimman aterupptogs upptradde gruppen Fatta Mod med en samling visor och stycken,
bland annat en kampsang som sjong pa Hyresgastforeningens méten pa 40-talet.

PERSONVAL

18. Val av forbundsordforande
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Valberedningens sammankallande Marianne Svensson beréttade om hur valberedningen
arbetat och presenterade Marie Linder som valberedningens forslag till forbundsordférande.

Métesordférande Ellinor Eriksson lamnade ordet fritt for 6vriga pladeringar.

Férbundsstamman beslutade

att enhalligt valja Marie Linder till forbundsordférande i fyra ar.

19. Val av forbundsstyrelse

Motesordférande Ellinor Eriksson informerade att ombuden kunde tala for kandidat som
ingick i valberedningens forslag eller 6vriga nominerade. Den som ville tala for en 6vrig
nominerad uppmanades ocksa att lamna in ett skriftligt yrkande om inte ndgon annan redan
lamnat yrkande for samma kandidat. Inga nya nomineringar tillats. Ordférande paminde om
Hyresgéstforeningens vardegrund och att ombuden ska pladera for kandidater och inte emot
nagon.

19.1 Val av tio ordinarie ledamoter

Marianne Svensson presenterade valberedningens forslag till ordinarie ledaméter:

Gunnar Bergman, Norrland Nyval
Kristina Bergman, Norrland Omval
Hans Eklund Aros-Gévle Omval
Pia Fridstrom, Véstra Sverige Omval
Helena Frisk, Mitt Omval
Kenneth Gustavsson Nyval
Elin Loberg, Aros-Gavle Nyval
Jens Nilsson, Aros-Gavle Omval
Ola Palmgren, Stockholm Omval
Barbro Svensson, Sydost Nyval

Médtesordforande Dan Nyberg Iamnade ordet fritt for 6vriga pladeringar.

Marie Nordin (Véastra Sverige), Annelie Bertilsson (Vastra Sverige), Inge Svensson (Véstra
Sverige) pladerade for Lisbeth Pipping

Pamela Moller-Ajani (Vastra Sverige), Suad Radoncic (Vastra Sverige) pladerade for
Helene Calner

Lisbeth Pipping (Vastra Sverige) pladerade for Pia Fridstrom och Kenneth Gustavsson
Eva Fee (Stockholm), Christina Glasberg (Stockholm) pladerade fér Jaana Andersson
Britt-Marie Bjorklund (Vastra Sverige) pladerade for Helene Calner och Pia Fridstrém
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Richard Dazley (Stockholm), Camilla Berg (Sodra Skane) pladerade for Kenneth
Gustavsson

Lisbeth Norberg (Vastra Sverige) pladerade for Lisbeth Pipping och Ola Palmgren, Pia
Fridstrom och Hans Eklund

Liz Jonsson (Norra Skane), (Ing-Britt Levin (Norra Skane), Maria Persdotter (Sodra
Skane), Joel Nordstrom (Sodra Skane) pladerade for Alicia Smedberg

Pia Malmros (Stockholm) pladerade for Carolina Berntson

Magnus Nilsson (Véstra Sverige) pladerade for Pia Fridstrém, Hans Eklund, Ola
Palmgren, samt Lisbeth Pipping

Majbritt Ellebrink (Norrland) pladerade for Kristina Bergman och Gunnar Bergman

Fredrik Marcusson (BohusAlvsborg-Skaraborg) bad om ajournering for att prata ihop sig i
delegationen

Stdmman ajournerades i 10 minuter 16.05-16.15

Féljande yrkanden l&mnades in:

Eva Fee (Stockholm) med flera yrkade: Lyfter Jaana Andersson for val

Pamela Moller-Ajani (Vastra Sverige) med flera yrkade: Lyfter Helene Calner for val
Lars Lundmark (Norrland) yrkade: yrkar pa bifall till valberedningens forslag

Inge Svensson (Region Véstra Sverige) yrkade: Lyfter Lisbeth Pipping for val

Pia Malmros (Stockholm) yrkade: lyfter Karolina Berntsson for val

Pamela Méller-Ajani (Vastra Sverige) yrkade: pladerar for Ola Palmgren, pladerar for
Gunnar Bergman, pladerar for Pia Fridstrom, pladerar for Hans Eklund, pléaderar for Elin
Loberg, pladerar fér Fredrik Marcusson

Ylva Harnesk (Stockholm) yrkade: Att samtliga nominerade gors valbara inte enbart
valberedningens forslag.

Iréne Lindgren (Norra Skane) med flera yrkade: lyfter Alicia Smedberg for val

Rostning genomfordes i motessystemet dar alla kandidater var valbara efter Ylva Harnesks
yrkande.

Forbundsstamman beslutade att till ordinarie ledaméter i forbundsstyrelsen vélja:

Namn, region Nyval/Omval | Antal roster
Ola Palmgren, Stockholm Omval 155
Hans Eklund, Aros-Gévle Omval 151
Gunnar Bergman, Norrland Nyval 150
Kristina Bergman, Norrland Omval 146
Pia Fridstrom, Vastra Sverige Omval 144
Helena Frisk, Mitt Omval 144
23
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Elin Loberg, Aros-Géavle Nyval 143
Barbro Svensson, Sydost Nyval 119
Kenneth Gustavsson, Sodra Skane Nyval 110
Jens Nilsson, Aros-Gavle Omval 89

I enlighet med valberedningens forslag

Ovriga roster tillfoll:

Namn, region Antal roster
Alicia Smedberg, Sédra Skane 54
Lisbeth Pipping, Vastra Sverige 50
Jaana Andersson, Stockholm 42
Helene Calner, Véstra Sverige 29

Fredrik Marcusson, BohusAlvsborg-Skaraborg 23

Karolina Berntsson, Stockholm 19
Catherine Gauffin, Vastra Sverige 8
Daniel Almer, Stockholm 6
Anette Borjesson, Aros-Géavle 4
Raul Eriksson, BohusAlvsborg-Skaraborg 4

19.2 Val av fyra ersattare

Valberedningen foredrog sitt forslag:

Fredrik Marcusson, BohusAlvsborg-Skaraborg Nyval
Lisbeth Pipping, Vastra Sverige Nyval
Karolina Berntsson, Stockholm Nyval
Alicia Smedberg, S6dra Skane Nyval

Métesordférande Ellinor Eriksson Idmnade ordet fritt for 6vriga pladeringar.

Jan Ove Berntson (BohusAlvsborg-Skaraborg) pladerade for Fredrik Marcusson
Britt-Marie Bjorklund (Vastra Sverige) pladerade for Helene Calner

Joel Carlsson (Vastra Sverige) pladerade for Lisbeth Pipping

Lisbeth Pipping (Vastra Sverige) pladerade for Fredrik Marcusson och Karolina Berntsson.

Magnus Nilsson (Véstra Sverige) pladerade for Lisbeth Pipping och yrkade bifall for
valberedningen forslag
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Birgitta Ttgel (Sodra Skane), Joel Nordstrom (Sodra Skane) pladerade for Alicia Smedberg
Susanne Edberg (Stockholm) pladerade for Karolina Berntsson
Mark Hanzon Dalling (Sydost) pladerade for Lisbeth Pipping och Fredrik Marcusson

Pamela Moller-Ajani (Vastra Sverige) pladerade for Helene Calner, Fredrik Marcusson
och Lisbeth Pipping

Fredrik Marcusson (BohusAlvsborg-Skaraborg) yrkade bifall till valberedningens forslag

Foljande yrkande lamnades:
Pamela Moller-Ajani (Vastra Sverige) yrkade: lyfter Helene Calner for val

Jan Ove Berntson (BohusAlvshorg-Skaraborg) yrkade: yrkar bifall till valberedningens
forslag

Mats Rydén (Norra Skane) med flera yrkade: lyfter Catherine Gauffin till val

Rostning genomfordes i motessystemet dér alla kandidater var valbara efter Ylva Harnesks
yrkande.

Forbundsstamman beslutade att som ersattare till forbundsstyrelsen vélja:

Namn, region Nyval/Omval | Antal roster
Fredrik Marcusson, BohusAlvsborg-Skaraborg | Nyval 141
Karolina Berntsson, Stockholm Nyval 140
Alicia Smedberg, Sédra Skane Nyval 136
Lisbeth Pipping, Vastra Sverige Nyval 134

I enlighet med valberedningens forslag
Ovriga roster tillfoll:

Namn, region Antal roster
Jaana Andersson, Stockholm 34

Helene Calner, VVastra Sverige 28

Catherine Gauffin, Vastra Sverige 8

Anette Borjesson, Aros-Gévle 6

20. Val av revisorer

20.1 Val av auktoriserade revisorer

Valberedningen presenterade sitt forslag for auktoriserad revisor

Forbundsstamman beslutade att utse:

Transaktion 09222115557495523526 Signerat EE, DN, JO, KK, CL, JC, RW, LJ



26 (70)

Ernst & Young AB som auktoriserade revisorer.

20.2 Val av tva ordinarie revisorer

Valberedningen foreslog:
Tarmo Makslahti, Norrland Omval
Ann-Mari Wulfstrand Byhlin, Mitt Nyval

Forbundsstamman beslutade att som ordinarie revisorer for tva ar valja:
Tarmo Makslahti, Norrland Omval

Ann-Mari Wulfstrand Byhlin, Mitt Nyval

Enligt valberedningens forslag.

20.3 Val av tva revisorsersdttare

Valberedningen foreslog:
Jan Andersson, BohusAlvsborg-Skaraborg Nyval
Bertil Matsson, Aros-Gavle Nyval

Forbundsstamman beslutade att som revisorsersattare vélja:
Jan Andersson, BohusAlvsborg-Skaraborg Nyval
Bertil Matsson, Aros-Gavle Nyval
Enligt valberedningens forslag.

21. Val av valberedning

Ulla Maja Moilanen, sammankallande for nomineringskommittén, redogjorde hur
nomineringskommitténs arbete gatt till.

211 Faststallande av antal ledamaéter i valberedningen

Ulla Maja Moilanen presenterade nomineringskommitténs forslag att valberedningen ska
besta av 7 ledamoter.

Forbundsstamman beslutade
att valberedningen ska besta av 7 ledamater.
21.2 Val av valberedning

Ulla-Maja Moilanen presenterade nomineringskommitténs forslag till ledaméter i
valberedningen:
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Veronica Blom, Aros-Géavle

Carl-Johan Dahlgren, Norra Skane

Christer Gustafsson, Vastra Sverige

Peggy Jonsson, Stockholm

Marie Linnarsson, BohusAlvsborg-Skaraborg
Eva Lundquist, Norrland

Marianne Svensson, Mitt

Motesordférande Ellinor Eriksson Iamnade ordet fritt for att tala for Gvriga nominerade
kandidater.

Forbundsstamman beslutade att utse:
Veronica Blom, Aros-Géavle

Carl-Johan Dahlgren, Norra Skane

Christer Gustafsson, Vastra Sverige

Peggy Jonsson, Stockholm

Marie Linnarsson, BohusAlvsborg-Skaraborg
Eva Lundquist, Norrland

Marianne Svensson, Mitt

Enligt nomineringskommitténs forslag.

21.3 Val av sammankallande i valberedningen

Nomineringskomittén presenterade Marianne Svensson, Mitt som nomineringskommitténs
forslag till sasmmankallande for valberedningen.

Forbundsstamman beslutade

att utse Marianne Svensson till sammankallande for valberedningen
i enlighet med nomineringskommitténs forslag.

Marianne Svensson tackade for fortroendet och skickade med att man kan inkomma med
nomineringar under aret.

FORTROENDEVALDA

Motesordférande Ellinor Eriksson inledde blocket med att forklara uppldgget. Darefter holls
rundabordsdiskussioner och debatt i plenum, varpa forbundsstamman gick till beslut.

27
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22. Debatt: fortroendevalda

Elisabeth Ringqvist (Sydost), talade fér motion 27.
Beatrice Eriksson (Stockholm), yrkade bifall till motion 30.

Dennis Larsson, (Sydost), yrkade bifall till motion 31 angaende fortroendevalda med
obetald medlemsavgift.

Mark Hanzon-Dalling, (Sydost) yrkade bifall till motion 27.

Lars Lundmark, (Norrland), gjorde ett medskick till férbundsstyrelsen om att
forutsattningarna for resor till t ex utbildningar ser olika ut pa olika orter i landet.

Rickard Olsson, (Sodra Skane), yrkade bifall till motion 32 angdende utlandsresor som
billigare alternativ

Marie Linder, forbundsordforande, forklarade avslag pa motion 27 med att
forbundsstyrelsen anser att Domstolsverket ska betala ersattning for forlorad
arbetsfortjanst. Forbundsstyrelsen star fast vid att syfte med utlandsresa maste vara tydligt,
oavsett kostnad.

Elin Loberg, forbundsstyrelsen, talade om tider och resor till utbildningar, som inte alltid
kan forlaggas med start mitt pa dagen i Stockholm. Férbundsstyrelsen star fast vid sitt
yrkande till motion 30.

Gunnar Bergman, forbundsstyrelsen, talade om motion 31, nar det géller
betalningssvarigheter ska det vara hogt i tak och langt till dorren.

23. Arvoden till forbundsstyrelsens ledamaoter

Forbundsstamman beslutade

att principen for arvodesberékning ar oforandrad for perioden 2023 - 2025

24. Arvoden till regionordférande

Férbundsstamman beslutade

att principen for arvodesberékning ar for regionordférande ar oférandrad for perioden
2023 - 2025

25. Motioner

25.1 Motioner: Arvoden och forlorad arbetsfortjanst

Motion 25: Oversyn av arvoden och erséttningar
I motionen foreslogs:

att det bor goras en 6versyn av de belopp som betalas ut i form av I6ner, arvoden, och
ersattningar
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Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla motionen

Férbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 26: Beloppsgrdns for arvoden
I motionen foreslogs:

att fortroendevalda maximalt ska kunna uppbéra arvode pa 2 inkomstbasbelopp per ar
att ersattningar for utgifter och forlorad inkomst ska undantas fran taket
att fortroendevalda som innehar ett specifikt uppdrag som i sig har ett arvode pa éver

2 inkomstbasbelopp pa ett ar inte ska omfattas av taket, men att inget arvode ska
utga utdver arvodet for det uppdraget.

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 27: Ersattning for forlorad inkomst for ledamaoter i Hyresnamnden
I motionen foreslogs:

att Hyresgastforeningen star for forlorad inkomst for ledamoéter utsedda av
Hyresgéstforeningen.

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla motionen

Féljande yrkanden lamnades:
Bord 15 yrkade bifall till motion 27.

Elisabeth Ringqvist (Sydost), yrkade bifall till motion 27, att-satsen kvartstar men erséatt
STAR FOR med BEVAKAR.

Forbundsstamman beslutade

att avsla motionen

i enlighet med forbundsstyrelsens férslag
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25.211 Motioner: Fortroendevalda

Motion 28: Arbetsgrupp registreras som fortroendevalda
I motionen foreslogs:

att stdmman beslutar att aktiva medlemmar i en arbetsgrupp ska registreras som
fortroendevalda

Forbundsstyrelsen foreslog forbundsstdmman besluta:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 29: Battre utbildningstider for fortroendevalda
I motionen foreslogs:

att all utbildning som laggs i Stockholm startar forst kl 13:00 och slutar senare forsta
dagen.

Forbundsstyrelsen foreslog férbundsstdamman besluta:
att avsla motionen

Féljande yrkanden lamnades:
Bord 15 yrkar bifall till motion 29.

Férbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 30 : Rekrytera och motivera fértroendevalda
I motionen foreslogs:

att en rekryteringskampanj for fortroendevalda dras igang pa bred basis av
Hyresgastforeningen i valbesokta fora; hemsidor, instagram, facebook

att vi far se en brett upplagd annonskampanj for att motivera fler fortroendevalda i
Hem&Hyra

att vi far se ett motivationsprogram for oss fortroendevalda motsvarande det som

erbjuds nya medlemmar pa forsok
att det verkligen avsétts resurser for att motivera och rekrytera flera fortroendevalda.

Forbundsstyrelsen foreslog forbundsstdmman besluta:
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att bifalla att-sats 1
att avsla att-sats 2
att avsla att-sats 3
att bifalla att-sats 4

Foljande yrkanden lamnades:
Beatrice Eriksson, (Stockholm), yrkade bifall till motionen.
Ylva Fernvall, (Stockholm), yrkade bifall till att-satserna 2 och 3, eller anses besvarade

Forbundsstamman beslutade
att bifalla att-sats 1

att avsla att-sats 2

att avsla att-sats 3

att bifalla att-sats 4

i enlighet med forbundsstyrelsens forslag.

Motion 31: Fortroendevalda med obetalda medlemsavgifter

I motionen foreslogs:

att forbundsstdamman beslutar att samma riktlinjer skall galla vad avser innehavet av
fortroendeuppdrag som galler for juridiskt bistand avseende obetalda
medlemsavgifter

att forbundsstamman ger forbundsstyrelsen i uppdrag att omproéva sitt beslut av den
31 augusti 2022 vad avser att fortroendevald med obetalda medlemsavgifter inte
enbart av denna omstandighet kan omfattas av suspendering. Forbundsstyrelsen
matte &ndra sitt beslut till att obetalda medlemsavgifter av fortroendevald kan leda
till suspendering som enda orsak till suspenderingen.

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att avsla motionen

Féljande yrkanden lamnades:
Dennis Larsson, Anders Hansen, (Sydost,) yrkade bifall till motionen i sin helhet.
Anders Hansen, Sydost, bifall till motion 31

Forbundsstamman beslutade
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att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 32: Utlandsresor kan vara billigare och mer miljovanliga

I motionen foreslogs:

att forbundsstyrelsen andrar resepolicyn sé att aven resor for att starka hyresgésters
gemenskap eller trivsel kan genomforas till utlandet efter godké&nnande av en
Overordnad instans.

Forbundsstyrelsen foreslog forbundsstamman besluta:
att anse motionen besvarad

Foljande yrkande lamnades:
Birgitta Ttgel (Sédra Skane), yrkade bifall till motionen.

Férbundsstamman beslutade
att anse motionen besvarad

i enlighet med férbundsstyrelsens forslag

ORGANISATION

Hans Eklund och Kristina Bergman forbundsstyrelsen, inledde blocket med en féredragning
dar de lyfte nagra utvalda forslag fran organisationsutredningen Darefter holls
rundabordsdiskussioner och debatt i plenum, varpa forbundsstamman gick till beslut.

26. Debatt: Organisation

Sammanfattning av debatt:

Lisbeth Pipping (Vastra Sverige) lyfte motion 35 och 37 och lyfte att alla ska kunna vara
med i hyresgastforeningens arbete

Mikael Palmqvist (Aros Gavle) yrkade bifall pa forslag A2 i organisationsutredningen

Lennart Derehag (Forbundsstyrelsen) meddelade att férbundsstyrelsen tar med sig de
synpunkter som lyfts kring motion 35 for att det ska vara en sjalvklarhet att alla kan vara
delaktiga Hyresgéastforeningen. Foresprakar forbundsstyrelsens svar pa motion 36. Pa
motion 42 jamkar sig forbundsstyrelsen med yrkandet och foresprakar att den ska anses
besvarad.

Peder Poulsen (Stockholm) lyfte att det finns stor vikt vid att foreningar ska fa tillgang till
sitt medlemsregister.
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Beatrice Eriksson (Stockholm) yrkade bifall pa motion 41 och talar om vikten av att 6ka
medvetenheten om fortroendevaldas arbete.

Eva Sten (Mitt) talade om motion 36 och vill skicka med att det ar viktigt att ta i beaktande
de som har dyslexi och spraksvarigheter.

Magnus Nilsson (Vastra Sverige) yrkade bifall pa motion 45

Utover dessa deltog foljande ombud i debatten: Anders Hordin (Mitt), Eva Fee
(Stockholm), Lennart Derehag (Férbundsstyrelsen), Peggy Jonsson (Stockholm), Jonas
Larsson (Stockholm), Kristina Bergman (Forbundsstyrelsen)

Streck i debatten sattes, talare tillats satta upp sig pa talarlistan under foljande talares
talartid.

Stamman ajournerades 17:05, for att aterupptas 08:30, sondagen den 18/6

Soéndagen inleddes med att Anders Nordstrand, VD for Sveriges Allmannytta talade. Han
tog upp vikten av hyresratter och att blandade upplatelseformer ar viktigt. Nordstrand
tackade for att Hyresgastforeningen ar en ansvarsfull med- och motpart och papekade att det
ar den storsta hyresgastorganisationen i véarlden. Nordstrand gjorde en historisk tillbakablick
over de samarbeten som Sveriges allméannytta och Hyresgastforeningen haft genom aren,
bland annat hyresmarknadskommittén. Nordstrand avslutade med att gratta till 100 ar och
hélsade att han ser fram emot de nasta 100 aren.

Efter foljde en dialog mellan Marie Linder och Anders Nordstrand dar bada framholl vikten
av att vara en ansvarstagande med- och motpart

Stammoforhandlingarna aterupptogs 09.00

Mark Hanzon-Dalling (Sydost) begérde ordningsfraga och skickade med en hélsning fran
den delegat som blev sjuk och var tvungen att lamna stamman.

27. Forslag fran organisationsutredningen

Forslag A2: Utvecklat erbjudande till andrahandshyresgdster
Forbundsstyrelsen foreslar:

att uppdra till forbundsstyrelsen att gora ett medlemskap i Hyresgastféreningen annu
mer attraktivt for hyresgéster som bor i andrahand

att uppdra till forbundsstyrelsen att fore férbundsstamman ar 2025 ha genomfort en
satsning riktat till gruppen och utvérderat denna satsning.

Féljande yrkanden lamnades:

Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstamman beslutade
att bifalla forslaget
i enlighet med forbundsstyrelsens forslag.

Forslag A3: Tematiska ndtverk som engagemangsform
Forbundsstyrelsen foreslar:
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att uppdra till forbundsstyrelsen att inratta tematiska natverk pa nationell niva for hela
organisationen i enlighet med vad ovan anforts.

Foljande yrkanden lamnades:

Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Forslag A5: Volontarer
Forbundsstyrelsen foreslar:

att Hyresgastforeningen ska erbjuda volontarskap som engagemangsform,
att volontédrskap ska definieras som icke-medlemmars ideella engagemang,
att uppdra till forbundsstyrelsen att till forbundsstamman ar 2025 testa och utvardera

volontarskap.

Foljande yrkanden lamnades:
Susanne Filipsson (Sydost) yrkade: yrkar avslag
Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstémman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Forslag A7: Inkluderingspolicy: Oppna upp fér dkat engagemang
Forbundsstyrelsen foreslar:

att anta inkluderingspolicyn i enlighet med vad ovan anforts,

att uppdra till férbundsstyrelsen att implementera inkluderingspolicyn i
Hyresgéstforeningens verksamhet och att gora erforderliga framtida revideringar
av den.

Féljande yrkanden lamnades:
Pamela Moller-Ajani (Vastra Sverige) yrkade: Medskick till A7 attsats 2

- att forbundsstyrelsens I6pande andringar i inkluderings policyn kommuniceras ut till alla
medlemmar och fortroendevalda omgaende efter revidering.

Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstamman beslutade
att bifalla forslaget
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att avsla Pamela Moller-Ajanis yrkande
i enlighet med forbundsstyrelsens forslag.

Forslag A9: Gemensamt ansvar for rekrytering och 6kat engagemang
Forbundsstyrelsen foreslar:

att varje styrelse inom Hyresgastforeningen ska verka for att utse en
rekryteringsansvarig och en engagemangsansvarig inom den egna styrelsen.

att uppdra till forbundsstyrelsen att ta fram en strategi med 6vergripande
uppdragsbeskrivning for rollerna rekryteringsansvarig och engagemangsansvarig.

att uppdra till forbundsstyrelsen att till forbundsstamman ar 2025 utvardera
uppdragen rekryterings- och engagemangsansvariga.

Foljande yrkanden lamnades:

Mia Sjogren (Mitt) yrkade: Jag yrkar avslag till forslaget, da féreningsstyrelserna redan
har manga uppgifter och de ofta &r fa.

Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Férbundsstamman beslutade
att bifalla forslaget

i enlighet med férbundsstyrelsens forslag.

Forslag B2: Organisationens bildningsverksamhet
Forbundsstyrelsen foreslar:

att uppdra till forbundsstyrelsen att fortsatta utveckla bildningsverksamheten och att
gora styrdokumenten for bildningsverksamheten kanda i hela organisationen.

att fler utbildningar ska vara gemensamma for fortroendevalda och anstéllda.

att att uppdra till regionerna att sakerstélla att malsattningarna i styrdokumenten for

bildningsverksamheten uppfylls.

Féljande yrkanden lamnades:
Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstamman beslutade
att bifalla forslaget

i enlighet med férbundsstyrelsens forslag.

Forslag B4: Beslutskommunikation
Forbundsstyrelsen foreslar:

35

Transaktion 09222115557495523526

Signerat EE, DN, JO, KK, CL, JC, RW, LJ



36 (70)

att uppdra till forbundsstyrelsen att arbeta med att starka Hyresgastféreningens
fortroendevalda och anstéllda ledare som bérare av organisationens beslut i
enlighet med vad ovan anforts,

att uppdra till férbundsstyrelsen att ta fram och implementera en gemensam och
koordinerad struktur for hur beslut ska kommuniceras, vad som ska férmedlas, och
hur uppféljning och aterkoppling av genomfarandet av besluten ska ske.

Foljande yrkanden lamnades:

Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Forslag C1: Utékad samverkan mellan regioner
Forbundsstyrelsen foreslar:

att uppdra till forbundsstyrelsen och regionstyrelserna att initiera regionsamverkan i
enlighet med vad ovan anforts.

att uppdra till férbundsstyrelsen att till forbundsstamman ar 2025 utvardera forslaget
om utdkad samverkan mellan regioner.

Foljande yrkanden lamnades:

Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstéamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Forslag C2: Gemensamt stod till fortroendevalda och aktiva medlemmar
Forbundsstyrelsen foreslar:

att uppdra till forbundsstyrelsen att till forbundsstamman ar 2025 inratta och
utvardera en stodfunktion i enlighet med vad ovan anforts.

Féljande yrkanden lamnades:
Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstamman beslutade
att bifalla forslaget
i enlighet med forbundsstyrelsens forslag.
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Forslag D1: Ett fastighetséigande i EN organisation
Forbundsstyrelsen foreslar:

att uppdra till férbundsstyrelsen att i enlighet med vad ovan anforts samla dgandet av
samtliga fastigheter i aktiebolag agt av Hyresgéastforeningen.

Féljande yrkanden lamnades:

Eva Fee (Stockholm) yrkade: avslag pa samtliga ovan angivna forslag.

Forbundsstamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

27.1 Motioner: Organisationsutredningen

Motion 33: Lopande organisation for en levande folkrérelse
I motionen foreslogs:

att uppdra Forbundsstyrelsen att skapa en struktur for I6pande
organisationsutveckling som bygger pa inspel fran medlemmar och
fortroendevalda.

att Forbundsstyrelsen ansvarar for hur forslag och idéer fran organisationen hanteras
och fors vidare till ratt beslutande organ.

| forbundsstyrelsens utlatande foreslogs:
att anse motionen besvarad

Férbundsstamman beslutade
att anse motionen besvarad
i enlighet med forbundsstyrelsens forslag.

Motion 34: En ny organisationutredning
I motionen foreslogs:

att en ny organisationsutredning tillsatts och far direktiv att ge forslag till forbattrad
organisation av ekonomin och forhandlingsverksamheten.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med forbundsstyrelsens forslag.
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28. Motioner

28.1 Motioner: Tillganglighet

Motion 35: En forening for alla
I motionen foreslogs:

att forbundsstamman uppdrar till styrelsen att snarast skapa en representativ
referensgrupp med uppgift att tillvarata funktionsnedsatta medlemmars att
tillvarata sina moéjligheter avseende tillganglighet i sina boendemiljoer.

| forbundsstyrelsens utlatande foreslogs:
att bifalla motionen

Foljande yrkanden lamnades:
Pamela Moller-Ajani (Vastra Sverige) yrkade: Bifalla motionen med tillaggsyrkande

Tillaggs attsats 1- Hyresgastforeningen ska verka for att tillgangliggora, for att alla
medlemmar ska kunna fullfélja sitt uppdrag, oavsett funktionsvariation.

Tillaggs attsats 2 - Att de direktiv som referensgruppen kommer fram till, implanteras
omgaende inom organisationen

Forbundsstamman beslutade

att bifalla motionen

att avsla Pamela Moller-Ajanis tillaggsyrkanden
i enlighet med forbundsstyrelsens forslag.

Motion 36: Hemsidans tillgdnglighet for synskadade
I motionen foreslogs:

att forbundsstyrelsen far i uppdrag att underséka majligheten att i nagon form fa
hemsidan tillganglig dven for synskadade.

| forbundsstyrelsens utlatande foreslogs:
att anse motionen besvarad

Féljande yrkanden lamnades:
Anders Hordin (Mitt) yrkade: Yrkar bifall till motion 36

Forbundsstamman beslutade
att anse motionen besvarad
i enlighet med férbundsstyrelsens forslag.
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28.2 Motioner: Organisering

Motion 37: Egha organisartionummer for hyresgdstforeningarna
I motionen foreslogs:

att egna organisationsnummer for hyresgastforeningarna aterinfors.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen
i enlighet med forbundsstyrelsens forslag.

Motion 38: Hallbara samarbeten
I motionen foreslogs:

att ta reda pA om och hur HGF kan bli projektagare kring hallbara projekt.

| forbundsstyrelsens utlatande foreslogs:
att anse motionen besvarad

Forbundsstamman beslutade
att anse motionen besvarad
i enlighet med férbundsstyrelsens forslag.

Motion 39: Oka de lokala hyresgdstféreningarnas position och verksamhet
I motionen foreslogs:

att ambitionen &r att de lokala hyresgéastforeningarnas verksamhet ar bredare an de
omraden som namns i stadgarna.

att forbundsstyrelsen far i uppdrag att jobba for att utveckla de lokala
hyresgastforeningarnas verksamhet och position i organisationen.

| forbundsstyrelsens utlatande foreslogs:
att anse motionen besvarad

Forbundsstamman beslutade
att anse motionen besvarad

i enlighet med forbundsstyrelsens forslag.
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Motion 40: Stark “Hyresgdstféreningarna”
I motionen foreslogs:

att det foreslagna tillagget i stadgarna om att de anstélldas roll &r att bista forbunds-
och regionstyrelserna i deras respektive uppdrag ocksa omfattar
Hyresgastforeningarnas styrelser.

att forbundsstyrelsen far i uppdrag att decentralisera resurser och befogenheter till
Hyresgastforeningarna.

| forbundsstyrelsens utlatande foreslogs:
att avsla att-sats 1
att anse att-sats 2 besvarad

Foljande yrkanden lamnades:
Lars Bjurstrom (Mitt) med flera yrkade: Yrkar bifall
Ann-Cathrin Lindberg (Norrland) med flera yrkade: Yrkar bifall pa att-sats 2

Férbundsstamman beslutade
att avsla att-sats 1
att anse att-sats 2 besvarad

i enlighet med férbundsstyrelsens forslag.

Motion 41: Risk att misslyckas
I motionen foreslogs:

att satsa mer i de regioner dar det behdvs mest

att satsa mer pa vara karnomraden jurister och forhandlare dar det ar storst akut brist
att undersoka hur, och forsoka eliminera att fler hyresgéaster forlorar sin bostad

att undersoka hur, och forsoka forhindra att personalen utsétts for svara

misslyckanden.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Féljande yrkanden lamnades:
Beatrice Eriksson (Stockholm) yrkade: bifall att-sats 1 och 2

Forbundsstamman beslutade
att avsla motionen

i enlighet med forbundsstyrelsens forslag.
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Motion 42: Organisera fortroendemannastyret
I motionen foreslogs:

att rutiner infors sa att fortroendevalda kan f& kontakt med dem som kontaktar HGF

att de som kontaktar HGF ska fa tydlig information om att de kan kontakta
fortroendevalda

att fortroendevalda ska informeras om arenden som kan berdra dem i deras omrade.

| forbundsstyrelsens utlatande foreslogs:
att anse motionen besvarad

Féljande yrkanden lamnades:
Beatrice Eriksson (Stockholm) yrkade: yrkar bifall

Forbundsstamman beslutade
att anse motionen besvarad
i enlighet med férbundsstyrelsens forslag.

Motion 43: Tillgéing till medlemsregistret
I motionen foreslogs:

att varje kommunférening far tillgang till det egna medlemsregistret.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Féljande yrkanden lamnades:
Peder Poulsen (Stockholm) med flera yrkade: Bifall
Liz Jonsson (Norra Skane) yrkade: att motionen ska anses besvarad

Madelaine Hallgren (Stockholm) yrkade: Ordféranden i foreningen borde ha tillgang till
medlemsregister. Man ska inte behdva ringa folkrérelseutvecklaren, administratoren eller
medlemsregister for att fa fram t ex telefonnummer.

Votering begardes som inleddes med en kontrapropositionsvotering for att fa fram ett
forslag som kunde stéllas mot forbundsstyrelsens. Besvarandeyrkandet fick 75 roster,
bifallsyrkandet 78 roster och 6 avstod.

Darefter stalldes forbundsstyrelsens yrkande mot bifallsyrkandet dar férbundsstyrelsens
yrkande fick 69 roster, besvarandeyrkandet 89 roster och 1 avstod

Forbundsstamman beslutade

att anse motionen besvarad
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Motion 44: Tillsynsansvar
I motionen foreslogs:

att det tas fram en tydlig definition som ska galla lika for alla Féreningar och LH s
att vi vet vad som forvantas av oss alla, den maste forstas kunna anpassas till viss
man, sa den passar forhallandena i olika Féreningar och LH

att definitionen for vad tillsynsansvaret innefattar ska finnas tillgangligt for alla, t.ex
pa hemsidan

att LH och Foreningsstyrelserna varje ar far en tydlig information om att halla kontakt
med varandra.

| forbundsstyrelsens utlatande foreslogs:

att avsla att-sats 1
att anse att-sats 2 besvarad
att avsla att-sats 3

Férbundsstamman beslutade

att av att-sats 1
att anse att-sats 2 besvarad
att avsla att-sats 3

i enlighet med férbundsstyrelsens forslag.

Motion 45: Stora fordndringar i Hyresgastforeningen
I motionen foreslogs:

att stora 6vergripande férandringar som forvantas ske inom Hyresgéastforeningen
maste forankras hos medlemmarna.

| forbundsstyrelsens utlatande foreslogs:
att anse motionen besvarad

Féljande yrkanden lamnades:
Christina Glasberg (Stockholm) yrkade: bifall

Votering begérdes dar forbundsstyrelsens yrkande fick 90 roster och bifallsyrkandet 69
roster

Forbundsstamman beslutade
att anse motionen besvarad med 90 roster mot 69 som rostade bifall

i enlighet med férbundsstyrelsens forslag.

Transaktion 09222115557495523526

Signerat EE, DN, JO, KK, CL, JC, RW, LJ



43 (70)

Motion 46: Byta hamn?
I motionen foreslogs:

att vi pa stadsdels- och kommunniva far tillagget Avdelning, exempelvis
“Hyresgistforeningen avdelning Ostermalm”

att en diskussion om de olika bendmningarna tas upp och moderniseras, samt
tydliggors pa hemsidan Hyresgastforeningen.se.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen
i enlighet med forbundsstyrelsens forslag.

EKONOMI & FINANSIERING

Gunnar Bergman (Forbundsstyrelsen) inledde blocket med en foredragning. Darefter holls
rundabordsdiskussioner och debatt i plenum, varpa forbundsstamman gick till beslut.

29. Debatt: Ekonomi & finansiering

Lisbeth Pipping (Vastra Sverige) talade om forslag Al i organisationsutredningen och
yrkade bifall pa detta och menade att organisationen maste foryngras.

Anne-Christine Stromberg (Norrland) talade om motion 47 och vikten av att LH kan fa sina
bankkostnader betalda av region eller férening och yrkade Bifall pa denna motion.

Magnus Nilsson (Véstra Sverige) talade om hdjningen av nationella avgiften och vill att det
ska finnas en plan for hur 6kade kostnader kan tackas.

Ann-Margarethe Livh (Stockholm) menade att hojningen av nationella avgiften kommer
paverka negativt. Menade att resurserna bor finnas regionalt da det ar det arbetet sker.

Susanne Edberg (Stockholm) talade for sitt tillaggsyrkande pa nationella avgiften dar hon
menar att kostnader for nationella enheter ska inga i serviceavgiften.

Lars Oberg (Aros Gavle) talade om motion 53 och yrkade bifall da det &r viktigt att kunna
erbjuda e-faktura som alternativ vid betalning av medlemsavgift.

Streck i debatten satts dar talare tillats satta upp sig pa listan under foljande talares
talartid.

Helene Calner (Vastra Sverige) yrkade bifall pa motion 51, da det ar viktigt att erbjuda en
rabatterad medlemsavgift for pensionarer.

Iréne Lindgren (Norra Skane) yrkade bifall pa motion 49

Stamman passade pa att gemensamt gratulera Iréne pa hennes fodelsedag med ett fyrfaldigt
leve.
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Richard Dazley (Stockholm) talade kring nationell avgift och menade att det inte ar rimligt
att organisationens mal kan nas med detta och yrkade darmed avslag pa hojningen av
nationella avgiften.

Susanne Edberg (Stockholm) talade om sitt yrkande rérande serviceavgiften och att
yrkandet ska st sjalvstandigt oavsett om avgiften hojs. Vadjade aven till forbundet att se de
regioner som behdver stod.

Britt Dagoberth (Vastra Sverige) menade att hon forstar behovet av att hoja den nationella
avgiften, men att underlaget brister da det bygger pa prognoser och inte reella siffror.
Yrkade avslag, men vill géra medskick till nasta stamma sa forbundsstyrelsen kan géra ett
mer omfattande underlag.

Liz Jonsson (Norra Skane) talade om motion 47 och menar att féreningarna bor kunna se
Lhs konton for att pa sa sétt kunna stotta dem pa ett béattre sétt.

Utover dessa deltog foljande ombud: Liz Jonsson (Norra Skane), Tony Nicande
(Stockholm), Lars Lundmark (Norrland), Gunnar Bergman (Foérbundsstyrelsen), Anders
Hansen (Sydost), Christina Glasberg (Stockholm), Ola Palmgren (Férbundsstyrelsen), Suad
Radoncic (Vastra Sverige), Eva Fee (Stockholm), Pia Fridstrom (FOorbundsstyrelsen),

Marie Linder (Forbundsstyrelsen), Mark Hanzon-Dalling (Sydost), Peder Poulsen
(Stockholm), Kristina Bergman (Férbundsstyrelsen), Gunnar Bergman
(Forbundsstyrelsen), Tony Nicander (Stockholm)

30. Nationell avgift

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att den nationella avgiften fran 2024 faststélls till 27,7% av underlaget utgérande
summan av respektive regions medlemsintakter och hyressattningsavgifter aret fore
verksamhetsaret.

Féljande yrkanden l&mnades in:
Christina Glasberg (Stockholm) med flera yrkade: avslag

Susanne Edberg (Stockholm) yrkade: att samtliga kostnader fér nationella enheter ska
tAckas av serviceavgiften.

Cim Johansson (Mitt) yrkar bifall

Jonas Larsson (Stockholm) yrkade: avslag pa forslaget. Jag yrkar ocksa att alla
forbundsdvergripande uppgifter ska bekostas direkt via forbundets ekonomi och inte via
regionernas.

Votering begérdes dar forbundsstyrelsens forslag fick 88 roster, avslagsyrkandena 69 roster
samt 2 avstod.

Férbundsstamman beslutade

att den nationella avgiften fran 2024 faststalls till 27,7% av underlaget utgérande
summan av respektive regions medlemsintakter och hyresséttningsavgifter aret fore
verksamhetsaret.
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I enlighet med foérbundsstyrelsens forslag.

31. Faststallande av medlemsavgift

Forbundsstyrelsen foreslog forbundsstdamman besluta:
att medlemsavgiften ar oférandrad pa 85 kr per manad fran och med 1 januari 2024.

Forbundsstamman beslutade
att medlemsavgiften faststalls till 85 kr per manad fran och med 1 januari 2024.

32. Forslag fradn organisationsutredningen

Forslag A1: Fler unga i Hyresgastféreningen — sdrskilt medlemskap
Forbundsstyrelsen foreslar:

att uppdra till forbundsstyrelsen att till férbundsstamman ar 2025 testa och utvérdera
medlemskap for unga med reducerad medlemsavgift,
att medlemskap for unga ar personligt till skillnad fran vart ordinarie medlemskap som
omfattar hela hushallet, och har i 6vrigt samma rattigheter och skyldigheter som ett
ordinarie medlemskap,
att  §2.1. | stadgarna &ndras till: ”2.1 Medlemskap
Medlemskapet uppkommer ndr minst en medlemsavgift erlagts till
Hyresgéstforeningen. Sérskilda medlemskapsformer — och villkoren for dessa — kan
mellan férbundsstdmmans sammantréden beslutas av forbundsstyrelsen.”.

(ovanstaende att-sats behandlas under blocket StadQar”’ dd den innefattar en
stadgeandring, sekr. anm.)

Féljande yrkanden lamnades:
Eva Fee (Stockholm) yrkade: avslag
Suad Radoncic (Vastra Sverige) yrkade: bifall

Forbundsstamman beslutade
att bifalla forslaget fran organisationsutredningen
i enlighet med forbundsstyrelsens férslag.

Férslag Aé: Okat engagemang med aktivitetspott
Forbundsstyrelsen foreslar:
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att uppdra till férbundsstyrelsen att inratta en organisation for att erbjuda
aktivitetspotter i enlighet med vad ovan anforts,

att  uppdra till forbundsstyrelsen att till forbundsstamman ar 2027 utvérdera arbetet
med aktivitetspotter.

Foljande yrkanden lamnades:
Eva Fee (Stockholm) yrkade: avslag

Forbundsstamman beslutade
att bifalla forslaget fran organisationsutredningen
i enlighet med forbundsstyrelsens forslag.

Forslag A8: Soka externa medel
Forbundsstyrelsen foreslar:

att uppdra till férbundsstyrelsen att starta ett projekt som ska stodja anstéllda,
fortroendevalda och aktiva medlemmar att anséka om externa medel for
Hyresgéstforeningens verksamhet,

att  uppdra till forbundsstyrelsen att efter tre ar utvardera projektet och lata det dverga
till ordinarie verksamhet om det varit framgangsrikt.

Féljande yrkanden lamnades:
Eva Fee (Stockholm) yrkade: avslag

Forbundsstamman beslutade
att bifalla forslaget fran organisationsutredningen
i enlighet med forbundsstyrelsens forslag.

33. Motioner: Ekonomi & finansiering

33.1 Motioner: ekonomi

Motion 47: Ny ekonomi medfor hogre kostnader
I motionen foreslogs:

att Hyresgastforeningen betalar kostnaden for den lokala
verksamhetens egna ekonomi

att avgifterna for egen ekonomi betalas av Hyresgéstforeningen
fran och med 2023.
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| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Féljande yrkanden lamnades:
Lars Lundmark (Norrland) yrkade: bifall

Férbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 48: Profilklader
I motionen foreslogs:

att Hyresgastféreningen centralt har en budget som respektive
forening kan soka till for inkop av profilklader.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Féljande yrkanden lamnades:
Pia Malmros (Stockholm) med flera yrkade: bifall

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 49: Se 6ver priserna pd varor i webbshopen och anpassa kldderna sé
dom passar fler

I motionen foreslogs:
att kladerna utformas for bade man och kvinnor

att man ser Over priserna och varorna i webbutiken.

| forbundsstyrelsens utlatande foreslogs:
att anse att-sats 1 besvarad
att avsla att-sats 2

Féljande yrkanden lamnades:
Liz Jonsson (Norra Skane) yrkade: bifall pa att-sats 1
Iréne Lindgren (Norra Skane) med flera yrkade: bifall pa motionen i sin helhet

47
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Votering begérdes dar Forbundsstyrelsens yrkande fick 82 roster, bifallsyrkandet 73 roster
och 4 avstod

Férbundsstamman beslutade
att anse att-sats 1 besvarad
att avsla att-sats 2

i enlighet med férbundsstyrelsens forslag.
33.2 Motioner: medlemskap & medlemsavgift

Motion 50: Ny medlem
I motionen foreslogs:

att ge ett gratis forsta ar till nya medlemmar.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 51: Behdlla medlemmar
I motionen foreslogs:

att  besluta om sénkt avgift for pensiondrer.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Féljande yrkanden lamnades:
Helene Calner (Vastra Sverige) yrkade: bifall

Forbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.
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Motion 52: Slopa familjerabatten p& medlemsavgiften och sdnk avgiften

ordentligt
I motionen foreslogs:

att familjerabatten tas bort
att medlemsavgiften séanks ordentligt kanske till 50 kr/man/medlem.

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Forbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 53: BETALNINGSALTERNATIV
I motionen foreslogs:

att Hyresgastforeningen maste erbjuda e-faktura som betalningsalternativ

| forbundsstyrelsens utlatande foreslogs:
att avsla motionen

Féljande yrkanden lamnades:
Lars Oberg (Aros Gavle) yrkade: bifall

Forbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

STADGAR

Inkomna motioner som gallde stadgarna:

Foljande motioner angaende stadgar hade lamnats till forbundsstamman. Endast motioner
fran vilka yrkanden lyftes till behandling redovisas med att-satser under punkterna 35.2 och

35.3.

Overgripande stadgefrégor:
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Motion 54: Demokratiska arsmoten

Motion 56: Rimligare arscykel

Motion 57: Verksamheten maste félja stadgarna
Motion 58: Verksamhetsberéttelse

§1-3:

Motion 62: Att latta upp for Lokala Hyresgastforeningar att ta in ledamater som inte bor pa
omradet
Motion 63: Hyresgaster representeras bast av hyresgaster

Motion 64: Alla fortroendevalda bor bo i hyresratt

Motion 65: Ratt att inneha fortroendeuppdrag
Motion 66: Uteslut uteslutningar

Motion 67: Uteslutningar bara i undantagsfall och transparent
8 4 -6, forbund och region:

Motion 69: Forbundsstamma vart tredje ar

Motion 70: En stadig forbundsstyrelse

Motion 73: Majliggor att valja fler regionsrevisorer utifran regionala forutséttningar
(8 6.4.1 Val av revisorer)

Motion 74: Val av revisorer

§ 7 -8, forening och LH:

Motion 76: Motion om stadgeéndring - § 7.2.2 Arsmétets uppgifter

34. Debatt: stadgar

Hans Eklund, forbundsstyrelsen, inledde kort om foérbundsstyrelsens stadgeforslag, och
papekade tva felaktigheter i handlingarna (7.3.1 fel i sista stycket, ska vara
“..foreningsstyrelse ”, och forbundsstyrelsen menar att motion 77 ar besvarad med
hanvisning till valberedningsstrategin).

Anders Hordin, (Mitt), yrkade bifall till motion 77 om nomineringar till styrelse i lokala
fOreningar.

Dennis Larsson, (Sydost), yrkade bifall till motion 75, mandat till styrelse att utse
husombud med flera férhandlingsuppdrag.

Peggy Jonsson, (Stockholm), Magnus Nilsson, (Vastra Sverige), m fl yrkade avslag till
Organisationsutredningens forslag A4, med hanvisning till foreningsstyrelsens
tillsynsansvar.
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Lisbeth Pipping, (Véstra Sverige), talade om motionerna 66, 67,68 och att inte kritik mot
regioner eller foreningar ska framforas i motioner, samt yrkade bifall till motion mot 61.
Helene Calner, (Vastra Sverige), instdmde i Lisbeths kritik mot ndmnda motioner.

Beatrice Eriksson, (Stockholm), bemétte Lisbeth Pipping angdende motion 66 som hon
ocksa yrkade bifall till.

Stefan Lagholm, (\V&stra Sverige), yrkade bifall till motion 41 och talade om behovet av att
tider for att motionera matchar mellan olika nivaer.

Elisabeth Ringqvist, (Sydost), yrkade pa tillagg till 84 i forbundsstyrelsens stadgeforslag,
foreningsstyrelse ska kunna besluta att inte tillata verksamhet som faller utanfor
vardegrunden.

Jonas Larsson, (Stockholm), yrkade bifall till motion 55 om stadgehandbok.
Eva Fee, (Stockholm), vidholl sina avslagsyrkanden till Organisationsutredningens forslag.

Suad Radoncic, (Vastra Sverige), yrkade bifall till motion 60 om val av etik- och
stadgegrupp.

Eva Sten, (Mitt), talade om stadgetext i §7.2.2, dar hon ville ha med val av férhandlingsrad.
Jens Nilsson, forbundsstyrelsen, yrkade avslag pa motionerna 61 — 68.

Peter Schalin, (Sydost), talade for och yrkade bifall till motion 59.

Britt-Marie Bjorklund, (Vastra Sverige), yrkade bifall till motionerna 66 och 55.

Hans Eklund, forbundsstyrelsen, yrkade bifall till organisationsutredningens och
forbundsstyrelsens forslag, samt avslag pa alla motioner och tillaggsyrkanden. Han yrkade
ocksa bifall till Organisationsutredningens néast sista att-sats.

Jan Andersson, forbundsstyrelsen, stod fast vid forbundsstyrelsens avslagsyrkanden.
35. Faststallande av stadgar

35.1 Forbundsstyrelsens forslag till stadgar och
organisationsutredningens forslag

Métesordférande Dan Nyberg informerade om att stadgarna behandlas genom att
overgripande forslag behandlas forst och att det darefter ar dokumentet Stadgetversyn som
ar huvudfarslag, och som gas igenom i paragrafordning. Yrkandet som inte innehaller
stadgetext kommer inte att lyftas till behandling.

Férslag A4 frdn organisationsutredningen: Lokal verksamhet i andra former
Forbundsstyrelsen féreslog forbundsstamman besluta:

att § 4 sista stycket i stadgarna éndras till “Lokal verksamhet kan ocksa bedrivas i
andra former efter anmadlan till hyresgistforeningens styrelse.”.

Féljande yrkanden lamnades:

Magnus Nilsson, (Vastra Sverige), Ann-Margarethe Livh, (Stockholm), m fl yrkade avslag
pa forslag A4 i Organisationsutredningen.
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Pamela Moller-Ajani, (Vastra Sverige), yrkade att 84 sista stycket i stadgarna andras:

”Lokal verksamhet kan ocksa bedrivas i andra former efter skriftlig anmdlan till
foreningsstyrelsen for kdnnedom.”

Eva Fee, (Stockholm), yrkade avslag till Organisationsutredningens férslag A4, liksom till
samtliga 6vriga forslag fran organisationsutredningen.

Elisabeth Ringqvist, (Sydost), yrkade pa foljande tillagg till 84. “Om verksamheten faller
utanfor hyresgastforeningens vardegrund, ska hyresgastforeningens styrelse besluta att inte
tillata verksamheten".

Forbundsstamman beslutade

att avsla Magnus Nilssons med fleras avslagsyrkanden till forslag A4
att avsla Elisabeth Ringqvists yrkande

att avsla Pamela Maller-Ajanis yrkande

att bifalla forslaget

i enlighet med férbundsstyrelsens forslag.

Forslag A10 frén organisationsutredningen: Fortsatt utveckling av
kvarterslokaler

Forbundsstyrelsen foreslog forbundsstamman besluta:

att § 7.3.1 forsta stycket andra punkten i stadgarna @ndras till: ”’Stod till och tillsyn
over de lokala hyresgastforeningarnas verksamhet och ekonomi, samt tillsyn éver
kvarterslokaler”.

Forbundsstamman beslutade:
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Férslag B1 fran organisationsutredningen: Tydligare féreskrifter om och

utveckling av rollférdelningen mellan fortroendevalda och anstdallda

Forbundsstyrelsen foreslog forbundsstdmman besluta:

att uppdra till forbundsstyrelsen att se 6ver foreskrifterna i enlighet med vad
ovananforts for att tydliggora rollférdelningen mellan fortroendevalda och

anstallda samt underlatta samarbetet och forstelsen mellan fortroendevalda och
anstallda,

52
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att uppdra till férbundsstyrelsen att initiera utbildning och utveckling betr&ffande
rollfordelningen mellan fértroendevalda och anstéllda i samtliga organisationsled,

att § 3 i forsta stycket i stadgarna dndras till: “Medlem har — i enlighet med av
forbundsstyrelsen faststallda foreskrifter — ratt till bitrade i forhandlingar och i
hyrestvister som beror bostadshyresforhallande och tvisten uppstatt under
medlemskapet.”

att § 3 sista stycket i stadgarna dndras till: “Forbundsstyrelsen faststéller foreskrifter
for lokalt utvecklingsarbete, handlaggning av juridiska arenden, férhandlingar och
medlemskommunikation.”,

att § 3 sista stycket i stadgarna, efter ovanstaende andring, flyttas till sista stycket i

8 5.4.1 (“Forbundsstyrelsens uppgifter”).

Forbundsstamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Forslag B3 frdn organisationsutredningen: Utskott i regionstyrelserna

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att 8 6.3.2 tredje stycket i stadgarna dndras till: "Regionstyrelsen far inom sig utse
utskott for handlaggning av sérskilda &renden. Regionstyrelsen bor utse utskott
som bereder fragor angaende folkrorelse, bostadspolitik, bildning, stadgar och

forhandling. Regionstyrelsen utser regionens ledaméter i hyresgéstforeningarnas
forhandlingsdelegationer i1 enlighet med av fullméktige faststédllda rutiner.”,

att uppdra till férbundsstyrelsen att stddja och samordna regionstyrelsernas
beredningsutskott.

Forbundsstdamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Férslag B5 fran organisationsutredningen: Anstdlldas férhallande till
forbundsstyrelse och regionstyrelser

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att 8 5.3.7 andra stycket i stadgarna dndras till: "Nomineringar till uppdrag i
kommittén ska vara forbundsstyrelsen tillhanda senast tre manader fore
forbundsstimmans 6ppnande.”,

att 8 5.4.1 forsta stycket sista punkten i stadgarna éndras till: ”Tillsyn 6ver
riksforbundets organisation av anstéllda.”,

att § 5.4.4 forsta stycket 1 stadgarna dndras till: ”Forbundschefen samordnar all
verksamhet for Hyresgastforeningens anstéallda inom ramen for de riktlinjer som
faststalls av forbundsstyrelsen. Férbundschefen ansvarar ocksa for och leder
riksforbundets organisation av anstallda som bistar forbundsstyrelsen i dess
uppdrag.”,
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att 8 6.3.1 forsta stycket sista punkten i stadgarna andras till: ”’Tillsyn dver regionens
organisation av anstéllda”,

att 8 6.3.4 forsta stycket i stadgarna éndras till: ”Regionchefen ansvarar for och leder
regionens organisation av anstdllda som bistar regionstyrelsen i dess uppdrag.”,

att uppdra till forbundsstyrelsen att genomfora utbildningsinsatser angaende
rollfordelningen mellan regionstyrelserna och anstéllda.

Forbundsstamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

Kapitel 4 i organisationsutredningen:
Forbundsstyrelsen foreslog férbundsstdamman besluta:

att ge forbundsstyrelsen mandat att I6pande kunna avsluta genomférandet av férslag
som inte bidrar till Hyresgastforeningens mal.

Forbundsstéamman beslutade
att bifalla forslaget
i enlighet med férbundsstyrelsens forslag.

35.2 Overgripande stadgefrégor & vérdegrundsfragor

Motion 54: Demokratiska drsméten
I motionen foreslogs:

att en dversyn av stadgarna gors och denna éversyn gors i hog grad for att framja
demokratiska arsméten

Forbundsstyrelsen foreslog forbundsstamman besluta
att avsla motionen.

Forbundsstamman beslutade
att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 55: Stadgebok med kommentarer
I motionen foreslogs:

att forbundsstyrelsen tar fram en stadgebok med kommentarer for att fortydliga
eventuella oklarheter
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Forbundsstyrelsen foreslog férbundsstdamman besluta
att avsla motionen.

Foéljande yrkanden lamnades:

Jonas Larsson, (Stockholm), yrkade bifall till motion 55

Forbundsstamman beslutade
att avsla motionen

i enlighet med forbundsstyrelsens forslag.

Motion 56: Rimligare drscykel
I motionen foreslogs:
att en dversyn av arscykeln sker enligt forslagen ovan

(dvs enligt motionens brodtext - Vi foreslar att LH fortsatt haller arsmote i
februari, men att foreningarna haller i april och fullméaktige i juni. Under stammoar
bor denna forlaggas till november alternativt oktober, de ar det inte ar riksdagsval

Forbundsstyrelsen féreslog forbundsstdamman besluta
att avsla motionen.

Férbundsstamman beslutade

att avsla motionen

i enlighet med forbundsstyrelsens forslag.

Motion 57: Verksamheten méste félja stadgarna
I motionen foreslogs:

att stdmman beslutar att tidsplanen for verksamhetsplan och budget for 2024-2025
anpassas till vad som sdgs i stadgarna.

att om anpassning av verksamhetsplanering inte fungerar av praktiska skl maste
forslag till anpassade stadgar foreldggas stdmman

att stamman beslutar att forslag till nya stadgar angaende verksamhetsplan och budget
skall arbetas fram och presenteras pa staimman 2025.

Forbundsstyrelsen foreslog férbundsstdamman besluta
att anse motionen besvarad.

Forbundsstamman beslutade

att anse motionen besvarad
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i enlighet med férbundsstyrelsens forslag.

Motion 58: Verksamhetsberdttelse
I motionen foreslogs:

att forbundsstdamman antar motionen som sin egen

I motionens brodtext: "Verksamhetsberattelsen undertecknas av samtliga ordinarie
ledamater och de ersattare som nagon gang under verksamhetsaret tjanstgjort som
ordinarie ledamot."

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Forbundsstamman beslutade

att avsla motionen
i enlighet med férbundsstyrelsens forslag.

Motion 59: Utveckling etik- och stadgegrupper
I motionen foreslogs:

att regionernas etik- och stadgegrupper har regelbundna traffar under aret dar
forbundets stadgegrupp leder och utformar innehéllet

att regionernas etik- och stadgegrupper kan samarbeta dver regiongranserna vid hog
arbetsbelastning, javsituationer eller vara bollplank

Forbundsstyrelsen foreslog férbundsstamman besluta
att anse motionen besvarad.

Féljande yrkanden lamnades:
Christina Glasberg, (Stockholm), yrkade bifall till motionen i sin helhet
Eva Sten, (Mitt), yrkade bifall till att-sats 1

Forbundsstamman beslutade
att anse motionen besvarad

i enlighet med forbundsstyrelsens forslag.

Motion 60: Val av etik- och stadgegrupp
I motionen foreslogs:

att medlemmar i etik- och stadgegruppen véljs av medlemmarna pa regionens
arsmate.
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Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Foljande yrkanden lamnades:

Christina Glasberg, (Stockholm), yrkade bifall till motionen i sin helhet

Britt-Marie Bjorklund, (Vastra Sverige), yrkade pa tillagg i paragraf 2.5 och 2.6 som
sista mening i respektive paragraf: Ledamdterna i regionernas grupp forberedning av
arenden om suspendering och uteslutningar, ska foreslas av regionens fullmaktige.
Pamela Moller-Ajani och Suad Radoncic, (Vastra Sverige) yrkade pa motférslag till
motionarens attsats: att Fortroendevalda i etik- och stadgeutskott foreslas av
medlemmarna pa regionens fullmaktige och rekommenderar regionstyrelsen att utse.

Férbundsstamman beslutade

att avsla tillaggsyrkanden fran Pamela Moller-Ajani, Suad Radoncic och Britt-Marie
Bjorklund
att avsla motionen

i enlighet med férbundsstyrelsens forslag.
35.3 Faststallande av stadgar samt motioner som ror stadgarna

§ 1 MAl och uppgifter

Forbundsstamman beslutade
att  faststalla § 1 Mal och uppgifter
i enlighet med forbundsstyrelsens forslag

§ 2 Medlemmar
Motion 61: Hojd Alder for att utdva réstrdtt och inneha fértroendeuppdrag

inom Hyresgdstféreningen

I motionen foreslogs:

att forbundsstamman beslutar om hojd alder for att fa rostrétt och inneha
fortroendeuppdrag.

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Féljande yrkanden lamnades:
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Liz Jonsson, (Norra Skane), att aldern hojs till 18 ar.
Férbundsstamman beslutade

att avsla Liz Jonssons yrkande
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 62: Att latta upp for Lokala Hyresgdstféreningar att ta in ledamoter
som inte bor p& omrddet

I motionen foreslogs:

att dér behov finns skall mojligheten finnas att Lokala Hyresgéastforeningar kan ta in
ledamot fran naraliggande omraden

att inte Foreningsstyrelserna behdver godkanna styrelsemedlemmen utan bara notera
att medlemmen finns i den Lokala styrelsen.

Forbundsstyrelsen foreslog férbundsstdamman besluta

att avsla motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 63: Hyresgdster representeras bdst av hyresgdster
I motionen foreslogs:

att andra stadgarna sa att paragraf 2.3, andra stycket, far foljande formulering:
Medlem eller annan person i medlemshushallet kan viljas till fortroendeuppdrag
endast inom det geografiska verksamhetsomrade dar denne bor, och endast om den
ar hyresgast.

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.
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Motion 64: Alla fortroendevalda bor bo i hyresratt
I motionen foreslogs:

att alla fortroendevalda bor bo i hyresrétt

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Férbundsstamman beslutade
att avsl& motionen

i enlighet med férbundsstyrelsens forslag.

Motion 65: Ratt att inneha fortroendeuppdrag
I motionen foreslogs:

att om man flyttar utanfor det geografiska verksamhetsomradet som man &r vald inom
sa kan man inte langre inneha fortroendemannauppdraget.

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Forbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 66: Uteslut uteslutningar
I motionen foreslogs:

att anklagelser mot medlemmar ska ske pa ett hansynsfullt och vardigt sétt
att medlemskapet for suspenderade far omprévas

att medlemskapet for uteslutna far omprovas

att de suspenderade far anséka om medlemskap

att de uteslutna far anséka om medlemskap

att suspenderingar tidsbegransas

att uteslutningar tidsbegransas.

Forbundsstyrelsen foreslog férbundsstdamman besluta
att anse att-sats 1-6 besvarade
att avsla att-sats 7.
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Férbundsstamman beslutade

att
att

anse att-sats 1-6 besvarade

avsla att-sats 7

i enlighet med férbundsstyrelsens forslag.

Motion 67: Uteslutningar bara i undantagsfall och transparent
I motionen foreslogs:

att

att

uteslutningar och suspensioner bara tillgrips i undantagsfall som vid flagranta brott
mot stadgar eller vardegrund

stadgarnas punkt 2.6 Uteslutning lyder (med andringar markerade versalt) Om
synnerliga skél, TEX. FLAGRANTA BROTT MOT STADGAR OCH
VARDEGRUND, foreligger kan regionstyrelse besluta att medlem, inom
regionens verksamhetsomrade, utesluts ur Hyresgastforeningen eller vagras
intrade. Regionstyrelse &ger inte ratt att utesluta region- eller
forbundsstyrelseledamot. Den uteslutne, eller den som végra intrade, kan
overklaga beslutet till forbundsstyrelsen inom en manad efter att denne fick del av
beslutet. Forbundsstyrelsen kan besluta att utesluta eller végra intrade for personer
i samtliga regioner och forbundsstyrelsen. Férbundsstyrelsens beslut om
uteslutning KAN OVERPROVAS av férbundsstamman. Regionstyrelsen
respektive forbundsstyrelsen ska utse en sérskild grupp for beredning av drenden
om uteslutning. DEN BERORDE SKA FA EN UTFORLIG MOTIVERING TILL
SKALEN FOR UTESLUTNING. SEKRETESS GALLER SAVIDA INTE DEN
BERORDE BEGAR ANNAT

Forbundsstyrelsen foreslog férbundsstdamman besluta

att
att

anse att-sats 1 besvarad

avsla att-sats 2.

Forbundsstamman beslutade

att
att

anse att-sats 1 besvarad

avsla att-sats 2.

i enlighet med férbundsstyrelsens forslag.

Motion 68: Varning innan uteslutningsdrende inleds
I motionen foreslogs:

att

det infors i stadgarna att det skall ges en skriftlig varning innan ett
uteslutningsérende inleds.

Forbundsstyrelsen foreslog forbundsstdmman besluta

att

avsla motionen
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Foljande yrkanden lamnades:
Eva Sten, (Mitt), att tillagg gors i § 2.6 forsta stycket, som en sista mening:
“Innan beslut om uteslutning fattas bor den utpekade tilldelas en skriftlig varning”.

Beatrice Eriksson, (Stockholm), &ndra meningen i paragraf 2.6 “Beslut om uteslutning ska
foregas av skriftlig varning med motivering. Den det beror ska fa rimlig tid pa sig att svara
skriftligt pa varningen. Beslut om uteslutning ska vara skriftlig ”.

Eva Sten, (Mitt), yrkade pa denna skrivning i stadgarna: “Om synnerliga skal féreligger
kan regionstyrelsen besluta att nuvarande eller tidigare medlem inom regionens
verksamhetsomrade uteslutas ur Hyresgastféreningen eller vagras intrade.

Beslut om uteslutning eller vagrat intrade, galler med omedelbar verkan och kan av den det
galler overklagas till forbundsstyrelsen inom en manad fran det att denne fick del av
beslutet .

Forbundsstamman beslutade

att avsla yrkanden fran Eva Sten och Beatrice Eriksson
att avsla motionen

i enlighet med férbundsstyrelsens forslag.

§ 3 Medlemsférmaner

Forbundsstamman beslutade
att faststalla § 3 Medlemsforméaner
i enlighet med férbundsstyrelsens forslag

§ 4 Organisation

Forbundsstéamman beslutade
att faststélla 8 4 Organisation
i enlighet med férbundsstyrelsens forslag

§ 5 Riksforbundet

Motion 69: Férbundsstdmma vart tredje ar
I motionen foreslogs:

att Forbundsstamman &ger rum vart tredje ar med bérjan 2027
att Forbundsordférande véljs pa tre ar med borjan 2027
att Forbundsstamman véljer en vice ordférande med arlig arvodering med bérjan
2025
att nio ledamoter samt fyra ersattare till forbundsstyrelsen valjs pa tre ar med borjan
61
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2027
att revisorer, revisorsersattare samt valberedning valjs pa tre ar med borjan 2027.

Forbundsstyrelsen féreslog forbundsstamman besluta:
att anse motionen besvarad.

Férbundsstamman beslutade
att anse motionen besvarad.

i enlighet med férbundsstyrelsens forslag.

Motion 70: En stadig forbundsstyrelse
I motionen foreslogs:

att styrelsen véljs pa 2 ar respektive 4 ar

Forbundsstyrelsen foreslog férbundsstdamman besluta:

att avsla motionen.

Forbundsstamman beslutade
att avsla motionen.

i enlighet med férbundsstyrelsens forslag.

Motion 71: Se till att &rsmotes- och motionstider matchar
I motionen foreslogs:

att stadgarna i paragraf 7.2.6, andra stycket, andras sa att brodtexten blir:

”Motioner ska inlamnas till foreningsstyrelsen vid den tidpunkt foreningsstyrelsen
bestdmmer, dock senast fore februari ménads utgéng.”

att stadgarna i paragraf 6.2.7, andra meningen, &ndras till "Motion ska inldmnas till
regionstyrelsen senast fére mars méanads utgang.”

att stadgarna i paragraf 5.3.8 dndras till:

”Region, hyresgastforening, lokal hyresgastforening och enskild medlem far vacka
motion till férbundsstamman. Motion fran enskild medlem, eller lokal
hyresgastforening, ska inlamnas till foreningsstyrelsen innan februari manads
utgang. Foreningsstyrelsen ska avge yttrande 6ver sadan motion. Motioner och
yttranden ska vara forbundsstyrelsen tillhanda innan mars manads utgang.
Forbundsstyrelsen ska senast tre veckor fore forbundsstdmmans Oppnande publicera
motioner, utlatanden och forslag.”

Forbundsstyrelsen foreslog forbundsstdmman besluta:

att avsla motionen.
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Foljande yrkanden lamnades:
Stefan Lagholm, (\Véstra Sverige), yrkade bifall till motion 71 i sin helhet
Eva Sten, (Mitt), yrkade att stadgarna i paragraf 5.3.8 @ndras till:

Region, hyresgéastforening, lokal hyresgastforening och enskild medlem far vacka motion
till forbundsstamman. Motion fran enskild medlem, eller lokal hyresgéastforening, ska
inlamnas till féreningsstyrelsen 15 februari. Foreningsstyrelsen ska avge yttrande éver
sddan motion. Motioner och yttranden ska vara forbundsstyrelsen tillhanda senast 15 mars.
Forbundsstyrelsen ska senast tre veckor fore forbundsstdmmans 6ppnande publicera
motioner, utlatanden och forslag.

att stadgarna i paragraf 6.2.7, andras till: Motion ska inlamnas till regionstyrelsen senast 1
mars.

att stadgarna i paragraf 7.2.6, andras till: Motioner ska inlamnas till féreningsstyrelsen
senast 15 februari.

Eva Sten, (Mitt), yrkade att denna skrivning infors (istallet for ny rod text):
“Forbundsstyrelsen kan avvisa motion som férbundsstamman inte kan fatta beslut om.”

Birgitta Ttigel, (Sodra Skane), yrkade bifall till motion 71, och att varje att-sats pa motion
71 rOstas om separat.

Suad Radoncic, (Véstra Sverige), yrkade bifall till motion 71 genom sluten votering.

Forbundsstamman beslutade

att avsla yrkanden fran Stefan Lagholm, Eva Sten, Birgitta Ttigel och Suad
Radoncic

att avsla motionen.
i enlighet med férbundsstyrelsens forslag.

§ 6 Regioner

6.2.1

Féljande yrkande lamnades:

Eva Sten, (Mitt), 6.2.1 fullméktiges sammantraden: Jag foreslar stimman besluta
att byta ut alla former av ordet sammantréden i hela stadgarna mot moten.

Forbundsstamman beslutade
att avsla Eva Stens yrkande

att bifalla forbundsstyrelsens forslag
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6.2.8

Eva Sten, (Mitt), &renden vid fullméktige, yrkade att denna skrivning infors (istéllet for ny
rod text):

1

“Regionstyrelsen kan avvisa motion som regionfullmaktige inte kan fatta beslut om.’
Forbundsstamman beslutade

att avsla Eva Stens yrkande

att bifalla forbundsstyrelsens forslag

Motion 72: Ersattare har en uppgift att fylla inom Hyresgdstforeningen

I motionen foreslogs:
att texten i stadgarna 6.3.2 andras till om mojligt minst 1 ersattare
att texten i stadgarna 7.3.2 dven dndras till om mojligt minst 1 erséttare

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Foljande yrkanden lamnades:

Christina Glasberg, (Stockholm), yrkade bifall till motionen i sin helhet
Madeleine Hallgren, (Stockholm), yrkade pa foljande lydelse i stadga § 6.3.2
Antal ledamdéter och erséattare faststélls av fullmaktiges arsmote.
-Fullmaktige bor valja minst en ersattare

Madeleine Hallgren, (Stockholm), yrkade pa foljande lydelse i § 7.3.2

Antal ledaméter och ersattare faststalls av arsmote.

- Arsméter bor vélja minst en ersattare
Forbundsstamman beslutade

att avsla yrkanden fran Christina Glasberg och Madeleine Hallgren
att avsla motionen

i enlighet med forbundsstyrelsens forslag.

Motion 73: M&jliggér att vdlja fler regionsrevisorer utifrdn regionala
forutsattningar (§ 6.4.1 Val av revisorer)

I motionen foreslogs:
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att forsta meningen i stadgans paragraf 6.4.1 Val av revisorer dndras till: ”For revision
av respektive regions verksamhet och ekonomi utses darutéver minst tva revisorer
och minst tvd ersattare.”.

Forbundsstyrelsen foreslog férbundsstamman besluta
att bifalla motionen

Forbundsstamman beslutade
att bifalla motionen

i enlighet med férbundsstyrelsens forslag.

Motion 74: Val av revisorer
I motionen foreslogs:

att aven en som inte &r medlem, kan véljas in som revisor om denne &r relevant for
uppdraget.

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Forbundsstamman beslutade

att avsla motionen

i enlighet med férbundsstyrelsens forslag.
§ 7 Hyresgastforeningar

Motion 75: Val av ledaméter och ersdttare till regionens fullmdktige for en tid
av ett ar

I motionen foreslogs:
att aktuell punkt i stadgarna 7.2.2 skall ha foljande lydelse forbundsstamman:

”Val av ledaméter och erséttare till regionens fullméktige for ett ér, eller uppdrag
till styrelsen att utse dessa”.

Forbundsstyrelsen foreslog forbundsstdmman besluta
att avsla motionen

Féljande yrkande lamnades:
Eva Sten, (Mitt), yrkade att denna skrivning infors (istallet for ny rod text):

“Hyresgdstforeningens styrelse kan avvisa motion som drsmotet inte kan fatta beslut om.’

Eva Sten, (Mitt), yrkade att stimman beslutar om denna skrivning i stadgarna avseende val
till forhandlingsorganisationen.
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Val av ledamoter till stor/a forhandlingsdelegation/er.

Eventuellt val av husombud

Eventuellt val av forhandlingsrad

Eventuellt beslut om delegation till hyresgastforeningens styrelse att utse

delegater, husombud och ledaméter till forhandlingsorganisationen under aret

Dennis Larsson, (Sydost), § 7.2.2 Ny lydelse pa aktuell punkt:

Val av ledamoter och erséttare till regionens fullmaktige for ett ar. Arsmétet kan delegera
till hyresgéastforeningens styrelse att utse dessa.

Forbundsstamman beslutade

att avsla Eva Stens och Dennis Larssons yrkanden
att avsla motionen

i enlighet med forbundsstyrelsens forslag.

Motion 76: Motion om stadgedndring - § 7.2.2 Arsmétets uppgifter
I motionen foreslogs:

att punkten i den foreskrivna dagordningen under stadgarnas § 7.2.2 andras till: Val
av ledamaoter och erséttare till forhandlingsorgan enligt regionens
forhandlingsrutiner. Arsmétet kan delegera till foreningsstyrelsen att utse
ytterligare forhandlingsorgan under aret.

Forbundsstyrelsen foreslog férbundsstamman besluta
att avsla motionen

Férbundsstamman beslutade
att avsla motionen

i enlighet med férbundsstyrelsens forslag.
§ 8 Lokala hyresgdastfoéreningar

Motion 77: Stadgarnas § 8 Lokala hyresgdstforeningar
I motionen foreslogs:

att i stadgarnas 8 8.2.5 Valberedning skrivs till: Nominering till ny lokal styrelse och
revisorer ska lamnas till valberedningen senast tva veckor fore arsmotets
oppnande. Déarefter far inga nomineringar ske.

Forbundsstyrelsen foreslog forbundsstdmman besluta

att anse motionen besvarad
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Foljande yrkanden lamnades:
Anders Hordin, Cim Johansson (Mitt), m fl, yrkade bifall till motionen

Férbundsstamman beslutade

att avsla Anders Hordins och Cim Johanssons m fl's yrkanden
att med hanvisning till valberedningsstrategin anse motionen besvarad
i enlighet med forbundsstyrelsens forslag.

Forbundsstamman beslutade

att géllande de paragrafer i stadgarna som ej lyfts till behandling bifalla
forbundsstyrelsens forslag till beslut

att darmed, med beslutade férandringar faststalla stadgarna i sin helhet,

samt

att de antagna stadgarna galler fran och med den 1 januari 2024.

36. Organisationsplan

Forbundsstyrelsen foreslog férbundsstamman besluta
att faststélla den foreslagna organisationsplanen for Hyresgastforeningen 2023-2025.

Forbundsstamman beslutade
att faststalla organisationsplanen for Hyresgastféreningen 2023-2025
i enlighet med forbundsstyrelsens forslag.

AVSLUTNING

37. Uttalanden

Redaktionsutskottet har satt samman tva uttalanden ”’Det racker nu. Sveriges Hyresgéaster
végrar dubbelhdjning” samt ”Ta Sverige ur krisen- Bygg bort bristen”.

Lennart Derehag fran redaktionskommittén foredrog dessa. Stimmoombuden fick majlighet
att inkomma med yrkanden pa dessa uttalanden. Darefter slappte motesordforande ordet
fritt

Lennart Derehag (Forbundsstyrelsen) foredrar redaktionsutskottets uttalanden.

Richard Olsson (Sodra Skane) vill tacka for redaktionsutskottets uttalande och framhaller
vikten av organisering mot det som hant i Heimstaden.
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Féljande yrkanden ldmnades in:
Bord 2, 4,7, 8, 23, 16, 17, 19 Meddelade att de star bakom uttalandet "Det ricker nu”
Pia Malmros (Stockholm) Vikten av det hyrda boendet for att Sverige ska fungera.

Andreas Ahlin (Sydost) Uttalande - Det récker nu Bord 4 star bakom uttalandet, men
utveckla skrivningen om direktavisering och vad det innebar.

Richard Olsson (Sodra Skane) Uttalande - Det racker nu Att mellan stycke 2 och 3 infoga
foljande som nytt stycke: For vissa av oss hyresgéaster blir en dubbelh6jning det som gor
att vi inte har rad med glass till barnen i sommar. For oss alla, oavsett hushallsekonomi, ar
det ett angrepp mot den svenska hyressattningsmodellen och ett steg mot vilda vastern och
skenande hyror.

Richard Olsson (Sodra Skane) Uttalande - Det racker nu Att som fjarde punkt i punktlistan
tillfoga foljande: Vi uppmanar Malmds hyresgaster: Organisera er och delta i kampanjen.
Skriv under l6ftet och engagera dig pa www.vagradubbelhojning.nu

Joel Carlsson (Vastra Sverige) Uttalande - Det racker nu Forsta meningen andras till: |
Malmé har privata fastighetsdgare yrkat pa ytterligare hyresékning efter att redan ha fatt
bland de hogsta hyreshdjningarna i landet. Sista punkten &ndras till: Vi uppmanar Malmds
fastighetségare: Respektera praxis och mot oss istéllet vid forhandlingsbordet i host.
BORD 17 STAR BAKOM DETTA YRKANDE.

Madelaine Hallgren (Stockholm) Uttalande - Det racker nu Yrkar bifall for uttalandet
Bord: 2, 7, 8, 12, 19 meddelade att de star bakom uttalandet "Ta Sverige ur bostadskrisen”

Susanne Filipsson (Sydost) Uttalande - Ta Sverige ur bostadskrisenbostads
Vid nyproduktion far inte hyrorna bli sa hoga att folk inte kan flytta in. Da finns det risk for
tomma lagenheter trots bostadsbrist. Bord 16

Diana Rorstrom (BohusAlsvborg-Skaraborg) Uttalande - Ta Sverige ur
bostadskrisenbostads Bord 5 foreslar att sista punkten andras till foljande for att lyfta
hyresratten &nnu mer. Gemensamt ansvar — stall krav pa att alla kommuner med
bostadsbrist planerar for fler bostader framforallt hyresratter.

Madelaine Hallgren (Stockholm) Uttalande - Ta Sverige ur bostadskrisenbostads
Yrkar pa bifall till uttalanden

Redaktionutskottet jamkade sig med alla &ndringsyrkanden och presenterade nya forslag pa
uttalanden.

Forbundsstamman beslutade

att enhélligt anta redaktionsutskottets jdmkade uttalanden Det racker nu. Sveriges
Hyresgéster vagrar dubbelh6jning” samt Ta Sverige ur krisen- Bygg bort bristen”. som
stdmmans egna

38. Forbundsstamman avslutas

Motesordforande Dan Nyberg och Ellinor Eriksson tackade a presidiets vagnar
forbundsstamman for fortroendet.
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Hakan Bjorkenklev, region Sodra Skane valkommande till nasta stimma som kommer ske
2025 i Malmo, samt tackade Goteborg och Region Véstra Sverige for en fantastisk stdmma.

Dérefter tackade Marie Linder for en fint genomférd stamma och paminner om solidariteten
som behdvs i rorelsen, med speciellt Malmd. Marie Linder tackade Ali Karimi som lamnade
forbundsstyrelsen for studier och Per Inge Ahlback som har varit revisor under lang tid.

Dérefter tackades Veronica Séllemark, Simon Safari, Jan Andersson och Lennart Derehag
av for sitt arbete i forbundsstyrelsen med val valda ord fran Marie Linder och en gava.

Marie Linder tackade dven av Jonas Carlsson som arbetat i valberedningen.

Dérefter tackade Marie Linder av Hyresgastforeningens favoritmotesordférande Dan
Nyberg och Ellinor Eriksson med varma ord och blommor. Uttver detta tackades dven
motessekreterare av med varsin blombukett och ett stort tack riktades mot Region Véstra
Sverige som varit vérd.

Sist med inte minst tackades stimmogruppen av for sitt arbete, med representant Josefin
Moback som varit projektledare.

Sedan forklarade Férbundsordférande Marie Linder stamman avslutad klockan 14.20
sondagen den 18 juni 2023.
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Goteborg, 18 juni 2023

Vid protokollet:

Cajsa Linderoth
motessekreterare

Jenni Claesson
motessekreterare

Justeras:

Liz Jonsson
justerare

Ellinor Eriksson
motesordforande
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Knut Jakob Oster
motessekreterare

Kerstin Krebs
motessekreterare

Robert Westin
justerare

Dan Nyberg
motesordforande
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Evidence quality of Scrive e-signed documents

Last updated: Fri 06 Mar 2020 14:08:40 UTC

Purpose of the document

Scrive eSign is a system for signing documents electronically. This document provides a brief introduction to Scrive eSign so that a holder of a Scrive e-signed document can easily explain such document in court. For in-depth documentation, start by reading the attachment Evidence Package Introduction.

Scrive eSign system

Scrive eSign is developed by Scrive AB and is designed to:

		Enable its users to define workflows for signing electronically

		Execute the signing workflow

		Record as many of the signatories’ actions as possible as log data

		Once all signatories have signed, produce a final digital evidence package of the electronically signed materials together with the log data and other supporting materials necessary to optimise the usefulness of the evidence (the “Evidence Package”)



E-signing workflow

This is how a document is signed through Scrive eSign:

		To start the signing process the user of Scrive eSign either a) defines the signing process in the administrative user interface and selects to start the process, b) starts from a template process in the administrative user interface or c) starts from a template process within a system that has integrated with Scrive.

		To access the signing workflow the counterpart(s) either a) receive an email or SMS with an invitation to sign electronically and a link to the e-signing user interface, b) receive a tablet with the e-signing user interface already opened or c) are redirected from a webpage or client application user interface to the e-signing user interface.

		To review the document the counterpart(s) view the e-signing user interface and a) read instructions at the top that they shall follow the green instruction arrows to complete the signing process, b) depending on the signing process settings enter or not enter extra information into the document such as text and signatures, checks in checkboxes and extra document appendices and c) scroll through all document pages to reach the button with the text “sign” placed below the last page of the document (the “Signing Button”).

		To sign the document the counterpart(s) presses the Signing Button and, depending on the signing process settings, either a) a popup appears where they are informed that by clicking the Signing Button at the bottom of the popup, they are signing the document and that Scrive eSign will register their signature or b) a popup appears where they are asked to select their type of e-legitimation and sign the document using their installed eID application. 

		The confirmation text that the document has been signed upon clicking the Signing Button, is automatically displayed to the counterpart(s) in a web user interface and b) sent to the counterpart(s) in an email including the Evidence Package.



Evidence Package

To understand how to generate quality evidence in a digital environment Scrive has studied several evidence container technologies such as the signed paper, the printed facsimile and the recorded voice. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferrable into digital formats.

As a result of our research Scrive eSign has been designed to produce an Evidence Package that reproduce the evidence qualities of the paper, while at the same time add new qualities enabled by new technology. A key feature of the Evidence Package is that it shall be self-documenting, meaning that the signed document in itself shall contain all evidence necessary to explain the transaction.
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1. Purpose

The purpose of this document is to set a framework for the understanding of digital evidence quality. Additionally it explains how the Scrive e-signed documents relate to such framework.

2. What is quality digital evidence?

Evidence collection is a security measure that the parties signing an agreement or another type of document, use to protect themselves in the event of a future dispute. The evidence can serve the purpose of clarifying the circumstances of the signing event; what was signed, how it was signed and who the signatories were. The value of quality evidence cannot be overstated, as it can be the difference between winning and losing in the event of a dispute.

We have studied several evidence container technologies such as the signed paper document, the printed facsimile and the recorded voice to understand how to generate quality evidence in a digital environment. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferable into digital formats. In fact we found that new technologies have been introduced at the cost of significant loss in quality of evidence; crucial information is left out of such digital evidence containers and as a result the usefulness of such evidence is highly dependent on third parties. This section explores the key characteristics of the signed paper document as compared to digital evidence container formats with the purpose of exploring what is required to reproduce, or improve, the evidence characteristics of the signed paper document.

2.1 Integrity

To prove that evidence is legitimate it is important to be able to show that it has not been tampered with.

As outlined in the table below, integrity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The integrity of a digital evidence container is highly dependent on the design of the system that produces it.

Question to ask:

How to emulate the integrity properties of the signed paper document in a digital evidence container?

				Signed paper document

		Digital evidence container



		Integrity

Can the evidence container be altered after its creation?

		A signed paper document is rarely questioned as evidence, unless there is good reason to believe otherwise. The reason being, that paper is by nature an immutable format; once signed it is difficult to manipulate the available evidence (typically paper mass, ink and fingerprints) without leaving traces of such manipulation. Thus a signed paper document is a durable “snapshot” of reality at the time that the document was signed.

		Digital evidence such as a PDF or an audio file, is by nature mutable. It is easy to alter digital evidence without leaving traces of manipulation.





2.2 Accessibility

To be able to make use of evidence it is key that it is as accessible as possible, meaning that all aspects of the evidence can be understood with a minimum amount of specialised expertise and tools.

As outlined in the table below, accessibility is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The accessibility of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to make a digital evidence container as accessible as a signed paper document?

				Signed paper document

		Digital evidence container



		Tools

What tools are required to display the evidence?

		All graphical elements (i.e. text and pictures) are visible to the naked eye, thus additional tools are never required for the interpretation thereof.

		All graphical elements are hidden to the naked eye, thus additional tools (machines and software) are always required for the interpretation thereof.

Additionally, different tools display the graphical elements in different ways so it is not given that all graphical elements in the file will be accessible to the naked eye or that it will be presented in the intended way.

Or even worse, to skew the balance of power and create an information advantage to one or several of the signatories, the intended way to display the graphical elements might be to hide them to make them difficult to find unless you know what tool to use and/or where to look for the graphical elements.



		Cost

How costly can it be to access the evidence?

		For the evidence that is harder to access such as fingerprints and the age of the ink, there are societal functions for the sole purpose of extracting that evidence.

		For the digital evidence that is harder to access, special resources not available to anyone such as special tools, expertise and research skills, might be required to extract all evidence.



		Comprehensibility

How Is the evidence format understood?

		As a standard format all aspects thereof are common knowledge, readily available to anyone interested.

		There is no one standard for digital evidence, therefore the format and available documentation for the interpretation thereof, is highly dependent on the design of the system that generated the evidence.





2.3 Evidence of intent

Contract law worldwide states that an offer and acceptance are elements required for the formation of a legally binding contract: the expression of an offer to contract on certain terms by one person (the “offeror”) to another person (the “offeree”), and an indication by the offeree of its acceptance of those terms. The other elements traditionally required for a legally binding contract are (i) consideration and (ii) an intention to create legal relations. Thus, intent is a key component in making a contract legally binding.

As outlined in the table below, evidence of intent is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of intent in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

				Signed paper document

		Digital evidence container



		Output

Is the final output the same as what is viewed at the time of signing?

		The signing environment (the paper document) is the same as the final output (the signed paper document).

		The digital signing environment is not the same as the final output. i.e. the displayed information is not the same as the digital evidence produced by the system after signing.



		Comprehensibility

Is the signing environment easily comprehensible to the signatory? 

		To sign a paper document is a standardised ritual to form a binding agreement. Therefore it is reasonable to maintain that any adult of age would understand their actions and that intent can be assumed.

		There are no standards for signing in a digital environment, the signing environments are subject to human creativity and the same signing environment may change from time to time, intentionally or unintentionally. Therefore it is not possible to assume that the signing environment made it immediately clear to the signatory that it was participating in the formation of a legally binding contract, thus intent can never be assumed.





Let us illustrate the potential consequences of weak evidence of intent in a digital signing environment with an example:

Two parties go to court over a contract signed in a digital signing environment. One of the parties claims that it didn’t sign a contract. Instead it claims that it was displayed with a) an interesting drawing of a blue elephant, b) a question if it would like to see an equally interesting pink sheep, and c) a button to proceed to view the pink sheep. Then the party selected to proceed by clicking the button to see the pink sheep, viewed the pink sheep and went to bed. There was no intent to sign a contract; there was only intent to view a pink sheep.

2.4 Evidence of identity

To be able to prove the identity of a signatory, the strength and accessibility of such evidence is key.

As outlined in the table below, evidence of identity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of identity in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the type of evidence that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to possibilities and accessibility and any type of digital evidence can be included and made easily accessible.

Question to ask:

How should the evidence of identity of the signing parties be captured and included into the evidence container?

				Signed paper document

		Digital evidence container



		Saving:

Is the evidence captured and included?

		Evidence of identity of the signing parties will automatically be captured and included into the document. The signatures can be used for graphological analysis, and fingerprints and other biometric materials from the signing parties can be used to authenticate the signatories.

		Evidence of identity of the signing parties will not be automatically captured and included into the document unless a) the software has been designed to do so, and b) the user of the software configures the software to do so.



		Formats:

In what formats can evidence be captured and included?

		There are limited possibilities to include evidence of identity other than the given; the signature, fingerprints and other biometric materials.

		New technology enables virtually unlimited possibilities to capture and include different types of evidence of identity such as audio, video, pictures and much more.



		Accessibility:

How accessible is the evidence?

		The evidence of identity is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of identity can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.5 Evidence of time

To be able to prove the time of a signature it is key to have exact evidence of time and that such evidence can be trusted to be accurate.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the exactness of the evidence of time that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to exactness and accessibility and very precise evidence of time can be included and made easily accessible.

Question to ask:

How to make sure that the evidence of time can be trusted to be correct?

				Signed paper document

		Digital evidence container



		Trust

Can the time be trusted? 

		The time of the event can be trusted as it can be found in the ink and there is a strong scientific foundation for the technique for chemical age determination.

		The time of the event is not automatically to be trusted because it is reported by a machine whose time settings cannot automatically be guaranteed to be correct.



		Exactness

How exact can the time be?

		The signed paper document offers limited possibilities to capture exact evidence of time. It is typically done manually through writing the date of when the signature was applied to the document. Additionally it is possible to analyse the time of the signature by chemical age determination of the applied ink. Neither of those methods provides exact evidence of time. Typically the manually applied time is only the day of the signature and the chemical age determination is even less exact.

		Digital evidence containers offer extensive possibilities to capture exact evidence of time and the evidence of time can be made to be very exact down to milliseconds, microseconds or even more exact.



		Accessibility

How accessible is the evidence?

		The evidence of time is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of time can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.6 Event history

To be able to prove a signature, events related to the actual signing event can be useful to strengthen the case.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask: 

How much event information should be collected and what should be included in the evidence container?

				Signed paper document

		Digital evidence container



		Ease of saving

How easy is it to capture and include related evidence?

		Collection and inclusion of related evidence has to be done manually which is costly. Therefore it is less likely that the signatories will collect and include extra evidence as a preemptive measure.

		Collection and inclusion of related evidence can be done automatically which is cheap. Therefore it can be reasonable to with take preemptive measures to collect and include extra evidence automatically through the system generating the evidence container.





2.7 Control

As seen in the previous sections, evidence is composed of many different evidence features such as integrity, accessibility, intent, identity, time and events (the “Evidence Features”). The Evidence Features may be captured in the same evidence container or distributed across multiple evidence containers, within or outside of the signatory’s direct control, such as but not limited to documents, databases or human memory. Optimally, as much as possible of the Evidence Features should be concentrated into evidence containers under the signatory’s direct control because a) the third party can cease to exist and as a result the evidence may be destroyed, b) the third party’s systems and/or administration may change and affect the accessibility of the evidence for the signatory, c) the third party’s incentives as an agent to protect the integrity of the evidence may not be, or stop being, aligned with the signatory’s incentives as a principal and thus increasing the risk of evidence loss or the risk of tampering that may affect the evidence quality or d) any combination of the aforementioned scenarios.

As outlined in the table below, control is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The control of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

				Signed paper document

		Digital evidence container



		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		The paper naturally includes all Evidence Features.

		The digital evidence container must be designed specifically to include the Evidence Features, otherwise the Evidence Features will be left outside the direct control of the signatory.





3. Scrive’s solution

3.1 Introduction

We have now analysed the evidence quality characteristics of the signed paper document versus digital evidence containers. This section describes the Evidence Package and how it has been designed in relation to the evidence quality characteristics. Our goal has been to reproduce the evidence qualities of the signed paper document, the long-standing gold standard for evidence containers, while at the same time add new qualities enabled by new technology. The end result is an evidence container not only imitating the most important features of the signed paper document but also with qualities superior to the signed paper document.

As explained in the introduction section to this Evidence Documentation, Scrive eSign is designed to a) enable its users to define workflows for signing electronically, b) execute the e-signing workflow, c) record the evidence and d) once all signatories have signed, use the recorded evidence to produce the Evidence Package. Thus, the Evidence Package is the end result of all these four steps in Scrive eSign and to be able to understand the Evidence Package, it is important to understand each of these four steps. This section explains the four steps in Scrive eSign required for producing the Evidence Package.

3.2 Summary

The Evidence Package addresses the questions in the section “How to create quality evidence?” in the following ways:

		Topic

		Question

		Evidence Package



		Integrity

		How to emulate the immutability of the signed paper document in a digital evidence container?

		Scrive eSign seals the Evidence Package with a digital signature (see step 10 in the Service Description). Depending on which sealing method was chosen, one of two things is applicable. With Keyless Signature Infrastructure based digital signature: Within one (1) month and five (5) days Scrive eSign seals the Evidence Package with a Keyless Digital Signature (see step 11 in the Service Description) which can be used to verify the document’s integrity mathematically with the help of the Digital Signature Documentation (see step 9  in the Service Description). With PAdES digital signature: Protects the document with a tamper-evident seal and makes Long Term Validation (LTV) of the seal possible.



		Accessibility

		How to make a digital evidence container as accessible as a signed paper document?

		Scrive eSign append the Verification Page to the Signing PDF containing a brief documentation (see step 2  in the Service Description), append this Evidence Quality Framework (see step 4 in the Service Description) and append the full Service Description (see step 5  in the Service Description) these documents together explain the Evidence Package and, except from a few exceptions, eliminate the need for further expertise or resources.



		Evidence of Intent

		How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

		Scrive eSign makes a screenshot of the confirmation in the signing environment of the Signatory, after the Signatory has signed and includes this screenshot into the Evidence of Intent (see step 8 in the Service Description). Behind the confirmation the document is visible to make it possible to match the intent with the document.



		Evidence of Identity

		How should the evidence of identity of the signing parties be captured and included into the evidence container? 

		Scrive eSign performs meticulous data collection in the Transaction Logs and then selected identity data is printed into the Verification Page (see step 6 in the Service Description) and all identity data is included into the Evidence Log (see step 4 in the Service Description).



		Evidence of time

		How to make sure that the evidence of time can be trusted to be correct?

		Scrive eSign collects time of events and Clock Error Samples into the Transaction Logs. These Clock Error Sample data are computed into useful numbers that can be used to mathematically calculate the likelihood of time deviation from the registered time.  Everything is included into the Evidence Log (see step 6 in the Service Description) and the Evidence if Time (see step 7 in the Service Description). Additionally the digital signature with which the document is sealed (see step 10 in the Service Description) includes a strong timestamp that can be used as an additional source of evidence of time.



		Event history

		How much event information to collect and what to include in the evidence container?

		Scrive eSign collects as much information as possible into the Transaction Logs and include all collected information into the Evidence Log (see step 6 in the Service Description).



		Control

		How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

		Scrive eSign goes to great lengths to collect and include as much evidence material as possible into one single evidence container, the Evidence Package. The Evidence Package include all Evidence Features of a signed paper document and more thereto.





4. Benchmarking the evidence quality of the Evidence Package

Based on the criteria as set forth in section 2 (What is quality digital evidence?), it can reasonably be argued that the Transaction Logs together with the measures in step 1-11 to produce the Evidence Package, to generate a digital evidence container of highest quality. Lets see how, in our opinion, the Evidence Package fare in comparison to the signed paper document when applying the framework as set forth in section 2.

		Main criteria

		Subcriteria

		Signed paper document

		Evidence Package



		Integrity

		Mutability

How mutable is the evidence container?

		Not mutable.

		Not mutable after applying the Digital Signature, in the sense that any alteration can be detected. In the event of a leak of the private key that Guardtime maintains, forged evidence containers would be detected if the Keyless Digital Signature has been applied. For PKI sealing, in the event of a leak of our private key for the PAdES digital signature, our certificate will be revoked. In that case, even if that certificate is revoked, the digital signature will still be able to show that at the time of sealing the certificate was not revoked and thus the digital signature (seal) is still valid.



		Accessibility

		Tools

What tools are required to display the evidence?

		No tools required.

		The Evidence Package is produced in standard PDF format and thus all parts of the Evidence Package is accessible through standard PDF readers where attachments are displayed. Adobe Reader is one example of such PDF reader.



				Cost

How costly can it be to access the evidence?

		The cost depends from country to country on the societal functions of the society and what they charge for document analysis.

		All evidence is made easily accessible and at no cost. The only evidence that requires any level of expertise is a) the technical expertise required to apply the Digital Signature Documentation to prove the Evidence Package’s integrity and timestamp mathematically and b) the statistical expertise to apply the time measurements to the statistical model to prove the exact time of an event.The need for case a is expected to be extremely rare and the statistical expertise in case b is common knowledge and easy to come by.



				Comprehensibility

How Is the evidence format understood?

		It is common knowledge available to anyone.

		The Evidence Documentation includes all explanations necessary.



		Evidence of Intent

		Output

Is the final output the same as what is viewed at the time of signing?

		Yes. Always.

		No. Never for digital evidence containers. The screenshot included in the Evidence of Intent which include a picture of the signed document in the background is intended to strengthen the evidence that what was viewed in Scrive eSign was the same as the output. The solution is not terminal though as this does not guarantee that the document was exactly the same in all parts.



				Comprehensibility

Is the signing environment comprehensible to the Signatory?

		Yes. Always for any mentally capable adult.

		Yes. The screenshot of the confirmation message after signing, that is included in the Evidence of Intent, is evidence that the Signatory understood that they were taking part in a e-signing workflow.



		Evidence of Identity

		Saving

Is the evidence captured and included?

		Yes. Unless the party wears gloves or for other reason manages to avoid direct physical contact with the paper.

		Yes. All information collected during the e-signing workflow is collected in the Transaction Logs and included in the Evidence Log upon producing the Evidence Package, including any evidence of identity.



				Formats

In what formats can evidence be captured and included?

		Limited possibilities.

		Unlimited possibilities.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		All evidence of identity is included in plain text in the Evidence Log or as easily accessible attachments to the document if requested in other format, such as photo for example.



		Evidence of time

		Trust

Can the time measurement be trusted?

		Yes.

		Yes. UTC time stamps plus deviation are time intervals guaranteed to be traceable to  reference time. Additionally the digital signature with which the document is sealed contains a time stamp which can be verified mathematically using only public information. 



				Exactness

How exact can the time measurement be?

		Not very exact. The standard precision is per day. Chemical age determination is even less exact.

		It can be very exact. The time is measured with microsecond resolution.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		Very accessible. All evidence of time is included in plain text in the Evidence Log.



		Event history

		Ease of saving

How easy is it to capture and include related evidence?

		Not very easy. Manual labor is required. Therefore likely to happen to a minimal extent.

		Effortless. Scrive eSign automatically collects and includes plenty of evidence in the Transaction Logs and prints all that evidence into the Evidence Log.



		Control

		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		None. The signed paper document is a self contained evidence container format.

		None. The Evidence Package is a self contained evidence container format.
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1. Definitions

“Attachments” means attachments to the Main Document provided by the Author or Signatories.

“Author” means the person(s) that configure the Workflow Settings.

“Clock Error Samples” means the term as defined in the Attachment Evidence of Time.

“Delivery Method” means the method to deliver the invitation to participate in a Workflow Session.

“Design View” means the administrative user interface of Scrive eSign for the purpose of configuring the Workflow Settings.

“Evidence Attachments” means the attachments with additional evidence inserted into the Final PDF as explained in section 8, the attachments are Evidence Quality of Scrive E-Signed Documents, Service Description, Evidence Quality Framework, Evidence Log, Evidence of Intent, Evidence of Time and Digital Signature Documentation.

“Evidence Material” means the Final PDF including the inserted Evidence Attachments. 

“Evidence Package” means the Evidence Material sealed with a digital signature.

“Field Data” means data associated with text fields, checkboxes, radio buttons and signature boxes in the Main Document.

“Final PDF” means the final Main Document after all Signatories have signed, including Field Data rendered with the placements defined by the Author in the Workflow Settings.

“Initiator” means the person that initiates Workflow Execution.

“Initiated Workflow” means a set of Workflow Settings where Workflow Execution has been initiated.

“Integrated System” means a system that communicates with Scrive eSign via the Scrive API.

“Main Document” means the document that is displayed in the Design View and Sign View and is possible to edit with Field Data.

“Party” or “Parties” means persons participating in the Workflow Execution.

“Role” means the Role of a Party during a Workflow Session.

“Scrive API” means the application programming interface of Scrive eSign.

“Sign Material” means the material being reviewed, signed and completed by the Parties during Workflow Execution, including a) the Main Document, b) Attachments and c) Field Data.

“Sign View” means the graphic user interface in Scrive eSign’s web based interface, for the Parties to review and for Signatories to sign the Sign Material.

“Signatory” means a person that has been defined to sign the Sign Material in the Sign View during a Session.

“Signature Confirmation Section” is the final section where the Signatory is asked if they are sure that they wish to sign the document.

“Signature Drawing Modal” is the modal where the Signatory is asked to draw or type their signature.

“Template Workflow” means Workflow Settings saved by an Author for later reuse. “Transaction Logs” means database logs in Scrive eSign, including records of the Signatories activities in Scrive eSign.

“User” is a person or a group of persons with an account in Scrive eSign which is linking to a verified email address.

“Viewer” means a person that has been defined to only have access to view the Sign Material in the Workflow Session.

“Workflow Execution” means when Scrive eSign guides the Parties through Workflow Sessions as configured in the Workflow Settings.

“Workflow Session” means a set of activities defined for a Party to execute the assigned Role. A Party can be assigned multiple Workflow Sessions.

“Workflow Settings” means any combination of settings in section 3 defining how the Parties can interact with the Sign Material during Workflow Execution.

2. Purpose 

The purpose of this document is to explain how Scrive eSign worked at any given point in time to facilitate the full understanding of the process that generated the final Evidence Package. Each time Scrive eSign is updated with new features this document is also updated. The scope of the document is to describe the Scrive eSign system in full. Because it is possible to initiate Workflow Execution via API it is possible that parts of the e-signing workflow have happened outside of Scrive eSign. Because Scrive can only document features that are within our control, parts of a workflow may have happened outside the scope of this document.

3. Design the workflow (Author)

Workflow Settings are defined in the Design View by the Author. The features for designing the Workflow Settings are clustered in the Design View in three main sections. We describe the features in these sections according to the structure in the Design View.

3.1 Add Parties

3.1.1 Simple Workflow Session

Add a Workflow Session and add information about the Party participating in the Workflow Session. You can add an infinite number of Workflow Sessions. The minimum amount of Workflow Sessions is one.

3.1.2 Mass-signing Workflow Session

To replicate a Template Process multiple times with many separate Parties it is practicable to add the Parties in bulk. This feature enables adding a list of Parties to a Workflow Session as a CSV file. When initiating the process Scrive eSign will automatically replicate the process for every row in the CSV file and include the Party information of that row to that Workflow Session.

3.1.3 Invitation order

Select in what order the Parties shall receive the invitation to participate. Parties can receive the invitation in parallel, in sequence, or a combination of these.

3.1.4 Role

Define if the Party should be Signatory or Viewer.

3.1.5 Invitation method

Select how the Party shall receive the invitation to participate in the Workflow Session. The delivery methods available are a) email, b) SMS, c) email and SMS and d) in-person delivery or e) API.

		Email

		An email invitation is sent including a link to the Sign View.



		SMS

		An SMS is sent including a link to the Sign View.



		Email and SMS

		Both email and SMS delivery as described above.



		In-person

		No invitation is sent. The Initiator can give the Party access to the Sign View, by personally presenting it on a device selected by Initiator.



		API

		No invitation is sent. The Initiator can select to give access to the Sign View by sharing the URL or an Author can set up a workflow where the Party is redirected from a webpage hosted by the Author to the Sign View.





3.1.6 Authentication to view

Select what authentication should be required from a Signatory before accessing the Workflow Session to view the document. The alternatives are a) Swedish BankID, b) Norwegian BankID, c) Danish NemID or d) no additional authentication method.

3.1.7 Authentication to sign

Select what authentication method should be required from a Signatory. The alternatives are a) Swedish BankID, b) PIN verification by SMS or c) no additional authentication method.

3.1.8 Confirmation method

Select how the Party shall receive the confirmation that the document has been signed by all Parties and get access to the Evidence Package. The confirmation methods available are a) email, b) SMS, c) email and SMS and d) no delivery.

3.2 Place fields

3.2.1 Main Document upload

Upload the Main Document. Only PDFs are accepted for upload. 

3.2.2 Main Document removal

Remove the Main Document.

3.2.3 Text field

Drag and drop text fields into the document. Define the name of the text field (i.e. address, mobile and more) or select a predefined field, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution, define what party can (if optional) or must (if mandatory) complete the text field during their Workflow Session. All information put into a text field will be printed onto the document. You can set the font size of the text field to a) small, b) normal, c) large or d) huge.

3.2.4 Checkbox

Drag and drop checkboxes into the document. Define the name of the checkbox (for traceability purposes), choose a checkbox size, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) check the checkbox during their Workflow Session. The checkbox, empty or checked, will be printed onto the document.

3.2.5 Signature box

Drag and drop signature boxes into the document. Define the name of the signature box (for traceability purposes) and define if it is a) mandatory for the Party completing the Workflow Session or b) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) draw their signature during their Workflow Session. For some old browsers where JavaScript drawing doesn’t work, the Signatory can use their keyboard to type their signature with a name instead and a handwritten font will be used. The drawn or typed signature will be printed onto the document.

3.2.5 Radio buttons

Drag and drop radio button groups into the document. Define the name of the radio button group and the names of individual radio buttons (for traceability purposes), and choose a size for the radio buttons within the radio button group. It is mandatory for signing parties to select one of the radio button group options. The radio buttons, selected or not, will be printed onto the document.

3.3 Other settings

3.3.1 Add Attachment

The Author can upload documents to add as Attachments to the Main Document or delete previously uploaded Attachments. Only PDFs are accepted. The Author selects if the Attachment should be optional or mandatory to review. The Author selects if the Attachment should be merged with the main file or not.

3.3.2 Request Attachment

The Author can request that Parties are asked to upload documents during a Workflow Session, to add the documents as Attachments to the Main Document. The request is set per Party and an instruction text is required explaining what document is requested, requests can be made optional in which case the Party is not required to upload a document.

3.3.3 Main Document name

Name the Main Document. This is the name that will be communicated with the Parties throughout each Workflow Session. This will be the name of the Main Document in the Evidence Package.

3.3.4 Workflow Session language

Select in what language the Parties shall be guided throughout each Workflow Session. This will be the language of the text printed in the Verification Page.

3.3.5 Due date

Select the due date for the Signatories to sign. After the due date has passed the Signatories can no longer sign.

3.3.6 Automatic reminder

Select at what date an automatic reminder to sign shall be sent to the Signatories that haven’t yet signed.

3.3.7 Personal invitation message

Write a personal message that the Parties will receive when invited via email to participate in the Workflow Execution.

3.3.8 Personal confirmation message

Write a personal message that the Parties will receive via email when the document has been signed.

3.3.9 Edit Sign View UI

Adjust the UI in the Sign View. The following UI features can be added or removed a) header including logo and contact details, b) download PDF c) the button used in the Sign View to reject to sign, d) option to reply with a message, and e) footer.

3.4 Save as template workflow

The Workflow Settings in Design View can be saved as a Template Workflow for later Workflow Execution a single time (save as draft) or multiple times (save as template).

3.5 Settings available via API only

3.5.1 Set highlighting

It is possible, via the API, to enable highlighting in the Sign View for selected Signatories. Highlighting is the digital equivalent of a yellow mark on paper to emphasize something on the document. Highlights can be made by the selected Signatories, and cleared page-by-page, until they have signed the document, after which no more changes can be made. 

3.5.2 Field editable by Signatory

It is possible, via the API, to allow selected Signatories to change the value of certain fields, even if they were pre-filled by the Document Author. This is currently only available for email and mobile field types. The aim of this setting is to allow Signatories to update their email or mobile number, when the value set by the Document Author may be incorrect or outdated.

4. Initiate the workflow (Initiator)

A Workflow Execution needs to be started by an Initiator. This section describes the features which the Initiator can use to initiate the Workflow Execution. The Initiator may initiate the Workflow Execution in any of the following ways:

		start as Author and define the Workflow Settings in the graphic user interface of the Design View or an Integrated System, or programmatically through the Scrive API, and then initiate the Workflow Execution, or

		start as Initiator only and select a Template Workflow to initiate the Workflow Execution, or

		start as Author and select a Template Workflow to edit by any of the procedures for defining the Workflow Settings described in bullet a and then, after editing as Author, initiate the Workflow Execution.



4.1 Initiate Workflow Execution from Design View

After a Main Document has been uploaded and no mandatory information is missing it is possible to initiate Workflow Execution by clicking a button to start. When having clicked the button a modal is displayed and depending on the Workflow Settings different activities will be required from the Initiator to initiate Workflow Execution.

		Initiator role

		Sign order

		Instruction in modal



		Signatory

		Sign first

		Prompts to sign first before inviting others



		Signatory

		Sign second or later

		Prompts to invite others



		Viewer

		-

		Prompts to invite others





4.2 Initiate Workflow Execution from Template Workflow

Template Workflows can be accessed either via the Scrive eSign graphic user interface or via API. The following sections will describe how access can be done via the graphic user interface of Scrive eSign. In principle the same actions can be performed via the API.

4.2.1 List of Template Workflows

By logging in to his Scrive eSign account the Initiator can access a list of Template workflows from where it can initiate Workflow Execution. In the list of Template Workflows each Template Workflow is displayed in a list including name of the Template Workflow, time of latest change to Template Workflow, Delivery Method(s) and sharing status. In the template list view it is possible to do free text search on metadata to find Template Workflows.

4.2.2 Select to edit Template Workflow or directly initiate Workflow Execution

By clicking the name of a draft or template in the list of Template Workflows, different options will be made available depending on the Workflow Settings of the Template Workflow.

		Author/Not Author

		Locked from editing

		In-person delivery

		Options for next step



		Author

		Yes/No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Author

		Yes/No

		No

		Option to a) edit Workflow Settings or b) send for signature directly.



		Not Author

		Yes

		Yes

		Option to initiate signing on the device directly.



		Not Author

		No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Not Author

		Yes

		No

		Option to send for signature directly.





5. Administer the Workflow Execution (User)

The document view is the administrative counterpart of the Sign View. Here the User can review the Main Document, Attachments, Parties and progress history and also administer the Workflow Execution.

5.1 Progress history

The Workflow Session progress of each Signatory can be tracked in the progress history section. Each important event is listed with a status icon, time, Party and an explanatory text. Below is a list of the statuses used.

		Progress status

		Explanation



		Initiated signing

		The Initiator initiated the signing process.



		Email sent

		The invitation to access Sign View was sent via email.



		SMS sent

		The invitation to access Sign View was sent via SMS.



		Undelivered

		The external email or SMS system has reported that it could not deliver the email or SMS.



		Delivered

		The external email or SMS system has reported that it has delivered the email or SMS.



		Email opened 

		The external email system has reported that the email has been opened.



		Accessed view to authenticate

		The party opened the view to verify their identity before viewing the document.



		Authentication success

		The Party verified their identity with [AUTHENTICATION METHOD] to access the document.



		Reviewed online

		Opened the document online.



		Signed

		The button to complete signing was clicked in the Signature Confirmation Section or, if BankID was required to sign, the signing process was completed successfully in the BankID application.



		Rejected

		The button to reject signing was clicked in the final rejection section.



		Timed-out

		The due date for signing as set in the Workflow Settings passed and the document can’t be signed.



		Due date prolonged

		The Initiator prolonged the signing due date.



		Process cancelled

		The Initiator cancelled the signing process, the document can no longer be signed.



		Process edited

		The Workflow Process was edited in the Design View.



		Sealed

		Scrive eSign sealed the final PDF with a digital signature.



		Extended

		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.





5.2 Withdraw invitation

To withdraw an invitation to sign an Initiated Workflow, press the button to withdraw. The invitation to sign the selected Initiated Workflow will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

5.3 Extend due date

If the due date to sign passed without all Signatories having signed the Initiator can extend the due date by pressing “extend due date”. The date is extended by as many days as are determined by the Initiator.

5.4 Restart document

If the document was cancelled or the due date passed the Initiator can select to restart the Workflow Execution by pressing the button to restart the Workflow Execution. The Initiator is then redirected to the Design View where he can edit the Workflow Settings and initiate Workflow Execution again.

5.5 Start signing

If Delivery Method was set to in-person or API, then there is an option for the Initiator to initiate the next in-person Workflow Session directly from this view. By selecting “start signing” the Initiator will be redirected to the Sign View.

5.6 Download document

If the document has been signed it can be downloaded by the Initiator by pressing the button to download the document.

5.7 Send reminder

To remind a Signatory to sign, press the button to send reminder. A reminder will be sent to the Signatory using the initial invitation Delivery Method selected by the Author.

5.8 Send document again

To send a completed Evidence Package again to a Party, press the button to send the document again which is next to the Party’s information. A message including the document, will be sent to the Signatory using the initial confirmation Delivery Method selected by the Author.

5.9 Change of authentication to view and authentication to sign methods

As long as the recipient hasn’t signed the Initiator can change the authentication to view and the authentication to sign methods.

5.10 Bounce management

If the email or SMS could not be delivered, the Initiator is informed of the problem via an email with a link to the Document View where the Initiator can edit the email or mobile number. A bounce can occur for multiple reasons, typically due to a) entering the wrong email or mobile number, b) SPAM filter settings of the receiving system or c) the recipient’s systems are down.

5.11 Review Attachments

Below the displayed document there is a section with all attached Attachments. The user can view or download Attachments.

5.12 Review evidence attachments

Below the Attachments section there is a section with all evidence attachments. The user can review or download the evidence attachments.

6. Follow the workflow (Party)

Smooth Workflow Execution is dependent on a series of events as executed by the Parties in close interaction with Scrive eSign. This section will describe the different components enabling the Workflow Execution. The features are listed in the order as they appear to the Signatory either chronologically or in the graphic user interface from the top and going down. What features appear to the Signatory depend on the Workflow Settings.

6.1 Overview of Workflow Execution

Before we look at the components of the Workflow Execution it might be useful to get an overview of the different steps of Workflow Execution as experienced by the Signatories and the Viewers.

		Accessing the Sign View: the Party either a) receives an email or SMS with an invitation to sign electronically and a link to the Sign View or, b) accesses a device (tablet, desktop computer, smartphone or other) with the Sign View already opened or c) is redirected from an Integrated System to the Sign View. 

		If set by the Author, the Signatory is asked to authenticate before they can proceed.

		Reviewing the Sign Material: the Party views the displayed Sign View and a) can read instructions at the top to follow the guiding arrow, b) depending on the Workflow Settings enter or not enter Field Data into the document (such as text, signatures, checks in checkboxes, choosing a radio button group option) and view/append required and optional attachments and c) scroll through all document pages to reach the sign or reject section.

		When enabled for the current signatory, the Initiator can highlight anything within the document being signed in real-time. 

		Signing the Sign Material: the Signatory presses the next button to proceed to the next step and, depending on the Workflow Settings, one of these four scenarios follow;



		If the Signatory has not yet drawn their signature inside the document a section appears with instructions to confirm their intent by clicking a button with the text “Sign”, or

		If the Signatory has not yet drawn their signature inside the document a section appears with instructions that they will finalise the signing process by clicking the button with the text “Finish”, or

		If the Signatory is required to authenticate with PIN by SMS before they can sign they a) type or view their mobile number, b) receive an SMS with a PIN, c) type the PIN into a input field and d) confirm their intent by clicking a button with the text “sign”, or

		If the Signatory is required to sign with Swedish BankID they sign using the Swedish BankID app on the device they chose to sign with.



		Receiving confirmation after signing: after having completed one of the above signing scenarios a confirmation message is displayed to the Signatory that the Sign Material has been signed. Depending on the Workflow Settings, each Party either receives or doesn’t receive a confirmation message. If it was set for the Party to receive a confirmation message it is sent either a) by email and including the Evidence Package, b) by SMS and including a URL-link to access the document on the web in Scrive eSign, or c) both by email and SMS as described above.



The following sections are more detailed descriptions of the features enabling the workflow in the summary above.

6.2 Accessing the Sign View

This is the workflow guiding the Parties to access the Sign Material in the Sign View.

6.2.1 Invitation message

Scrive eSign will send an invitation email and/or SMS to the Party, in the order as defined by the Workflow Settings. The email and/or SMS will include a URL-link to a Sign View specific to that Workflow Session.

6.2.2 List of Initiated Workflows

Initiated Workflows with Workflow Sessions available for signing directly on the device are listed in a list accessible to Users. Each Initiated Workflow is displayed in a list with document name, last event, name of Initiator and names of all Parties. An icon determines if the Party is the Initiator of the Initiated Workflow or has been invited by another Initiator to participate. By selecting an Initiated Workflow from the list the User will initiate a Workflow Session and access the Sign View.

6.3 Authenticate to view

This is the part where the Signatory is required to authenticate themselves before they can proceed to view the Sign Material.

6.3.1 Authentication to view

The name of the Author and the document is displayed. Personal information that is required to understand who should authenticate their identity is presented. The Signatory initiates the authentication process. If the authentication is successful the Signatory is redirected to the Sign View to view the Sign Material.

6.4 Reviewing the Sign Material

This is the workflow guiding the Signatory when they are reviewing the Sign Material before signing.

6.4.1 Contact information

In the header the Initiators name and mobile (if available) is displayed for contact purposes.

6.4.2 Branded header

Adjustments can be made to a) company logotype, b) background color of header, c) text font, and d) text color. If no branding has been selected, the default is the Scrive logotype and colors. Author can remove the header and footer in the Design View before initiating Workflow Execution.

6.4.3 Other branded Sign View components

Components of the Sign View that can be branded are a) text font type of all text, b) color of the guiding arrow, c) color and text font of text in the guiding arrows, d) color of buttons, and e) color and text font of the text in the buttons. In the Sign View, confirmation page after signing, the signing invitation email and confirmation email there is a discrete ”Powered by Scrive” text.

6.4.4 Signing header

This header stays at the top of the SIgn View as the signatory scrolls through the Main Document to sign. The header includes a) the name of the document, b) a button to activate highlighting (learn more below), c) a button to zoom in the Main Document and d) a button to zoom out the Main Document. By clicking the highlight button, the highlighting functionality is enabled and the scrolling functionality is disabled. Thus, instead of scrolling when touching the screen the touch will result in a yellow highlighting color being painted to the Main Document where the finger points. Highlighting starts when a finger is put to, or a mouse is clicked above, the Main Document. Highlighting stops when the finger is lifted or the mouse is released. To initiate highlighting again the highlighting button in the header has to be pressed again. If the highlighting functionality has been applied to the Main Document in the current Workflow Session, a clear button will also be available in the signing header. The clear button will allow highlighting to be cleared from one document page at a time, and “clear mode” will be enabled until any highlighting has been cleared, or until the cancel button is clicked to cancel clear mode.

6.4.5 Review instruction

Below the header there is a) the person’s name and b) a brief instruction on how to proceed to sign the document. The purpose of the name is to decrease the risk that a person mistakenly signs in another Signatory’s name. If the name was not supplied before Initiator initiated Workflow Execution, then only the brief instruction is displayed.

6.4.6 Mandatory/optional explanation

Explanation of the difference in instruction color between actions that are mandatory and actions that are optional. This appears if the Workflow Session includes optional and mandatory actions.

6.4.7 Download PDF

Option to download the Main Document and Attachments as PDF. This option is either displayed or not depending on if the Author defined that it should be displayed during the Workflow Session.

6.4.8 Document display

PNGs of the Main Document are displayed in up to 1040 px width.

6.4.9 Guiding arrow

The guiding arrow will guide the Party through the steps set as mandatory by the Author. The arrow will guide the Party by pointing at the next mandatory step and blink.

6.4.10 Text fields

There can be empty text fields that are mandatory or optional to complete for the Party and pre-filled fields that can be editable.

6.4.11 Checkboxes

There can be unchecked checkboxes that are mandatory or optional for the Party and pre-checked checkboxes that can be de-checked. Checkboxes can be small, medium, or large, at the discretion of the author.

6.4.12 Radio buttons

There can be radio button groups comprising of two or more radio button options. The Party must select one of the radio buttons for each radio button group. Each radio button group can be small, medium, or large, at the discretion of the author.

6.4.13 Signature box

If signatures are requested from the Signatory then signature boxes are displayed as colored areas on top of the document. If the Author has defined the signature as mandatory, then the guiding arrow will point to the colored area after previous mandatory fields have been completed. When clicking a signature box a signing workflow is initiated. Read more about the signing workflow in section “6.6 Signing the Sign Material”.

6.4.14 About you section

If there are input fields that are mandatory to include in the transaction but have not been placed on top of the document by the Author they are displayed in the about you section. This section is not visible if there is no mandatory information that has not been placed on top of the document for input.

6.4.15 Attachments section

For each attachment that has been added to the document by the Author a section is displayed including the title of the attachment and a button to show the attachment. The attachment can be viewed by clicking the button to show the attachment, then the section expands and displays the attachment in full to the Signatory. If an attachment was selected by the Author to be mandatory to review in the Workflow Settings then a) a checkbox is available next to the title of the attachment and b) a text stating that the signatory confirms that they have read and understood the content of the attachment is available next to the checkbox. The checkbox with the instruction to confirm that the Signatory has read and understood the content of the attachment must be checked before the Signatory can sign.

6.4.16 Requested attachments section

This is where, if requested, the signatory is instructed to upload additional documents as attachments. The signatory can choose not to upload an optional attachment by checking a checkbox. If attachments have been added by previous signatories in the same process, those are visible to the current signatory for review. This section is not visible if there are no requests for attachments from the signatory.

6.4.17 Signatories section

This section includes a list of the Signatories, their signing progress and a) Full name,,  and b) if applicable information about the Signatory is displayed such as organisation, organisation number, ID number, mobile number and email.

6.4.18 Reject or sign section

This is the last section in the Sign View. This section includes a reject button and a next button. By clicking the reject button the Signatory will initiate the rejection workflow and by clicking the next button the Signatory will initiate the signing workflow. If the Author has determined in the Sign View Settings that the reject button shall not be displayed to the Signatory, only the next button will be displayed.

6.5 Rejecting to sign the Sign Material

This is the workflow guiding the Signatory when they are rejecting to sign the Sign Material.

6.5.1 Reject button

At the bottom of the Sign View the signatory can reject the signing via clicking on a reject button. This button is visible if the Author has not disabled it in the Workflow Settings.

6.5.2 Rejection section

If the option to allow a rejection message was chosen in the Workflow Settings, upon clicking the button to reject the Signatory will enter a section where the Signatory can reject and, if so desired, write a rejection message to the Initiator. If a rejection message is not allowed, the Signatory will be asked to confirm the rejection directly, without the possibility of writing a rejection message. If the Signatory confirms the rejection, the Workflow Execution is cancelled and the Main Document can no longer be signed by any other Signatory.

6.5.3 Rejection confirmation page

After a rejection the Signatory is redirected to a page confirming that the signing was rejected and, if a rejection message was created, that the rejection message was sent to the Initiator.

6.6 Signing the Sign Material

The signing workflow is the workflow guiding the Signatory when they are signing the Sign Material.

6.6.1 Signature Drawing Modal

After the signature box has been clicked by the Signatory, the Signature Drawing Modal is opened and the Signatory is instructed to sign. The Signatory can draw their signature on a touchscreen or with a mouse. Once the Signatory has drawn their signature in the Signature Drawing Modal, they can click a button to proceed. Once they have clicked the button to go to the next step the modal closes and the signatory is scrolled to the next step defined by the Workflow Settings. 

6.6.2 PIN by SMS authentication and Signature Confirmation Section

If the authentication was set to PIN by SMS, the Signatory is either a) prompted to type the mobile number they want to use for authentication or b) if the mobile number was prefilled by the Initiator they can only view the mobile number. After the signatory has filled their mobile mobile number or reviewed the one that was prefilled by the Initiator and clicked to send the SMS, the Signature Confirmation Section appears with a) an input field for the PIN, b) a text if they wish to sign and let Scrive eSign register their signature and c) a button to confirm the PIN and complete the signing process. After the correct PIN has been supplied and the Signatory has confirmed that they wish to sign , the signature is registered and the Signature Registration Section is displayed.

6.6.3 Swedish BankID authentication and Signature Confirmation Section

If the authentication was set to Swedish BankID, the Signatory is either a) prompted to type the ID number they want to use for authentication, or b) if the ID number was prefilled by the Initiator this is already prefilled and not editable. After the signatory has a) filled their ID number or reviewed the one that was prefilled by the Initiator and b) clicked to initiate the authentication with Swedish BankID, the Signatory authenticates within the Swedish BankID application. When the authentication is completed in the Swedish BankID application, Scrive eSign registers the signature. 

6.6.4 Signature Confirmation Section

If the authentication was neither set to Swedish BankID nor PIN by SMS then the Signature Confirmation Section asks the Signatory if they wish to either “sign” (if no signature was drawn in the document using the Signature Drawing Modal) or “finish” (if a signature was drawn in the document using the Signature Drawing Modal) and let Scrive eSign register their signature. Once the Signatory has confirmed that they wish to sign or finish the signing process, the signature is registered and the Signature Registration Section is displayed.

6.7 Receiving the confirmation after signing

This is the workflow guiding the Signatory after they have signed the Sign Material.

6.7.1 Signature Registration Section

After the Signatory has confirmed their signature in the Signature Confirmation Section, the Signatory is redirected to the Signature Registration Section. The Signature Registration Section instructs the Signatory that their signature is being registered by Scrive eSign.

6.7.2 Signature confirmation page

After Scrive eSign has completed registering the signature of the Signatory, the Signatory is either redirected to:

		a custom confirmation page. Scrive does not regulate the custom confirmation page other than requiring that the confirmation page should not be misleading to the Signatory, thus it can include any information.

		the Scrive eSign standard confirmation page. The standard confirmation page includes information that the Signatory’s signature has been registered. If the Author had set that Scrive eSign should send an outgoing confirmation message, then the Signatory is also informed that an outgoing confirmation message was sent to the Signatory or that, if there are more Signatories to sign the document, an outgoing confirmation message will be sent to the Signatory after all Signatories have signed.

		the Signing Handover Interface, where a button is displayed leading to the Workflow Session for that next Signatory. This happens if there are other Signatories in line to sign after the Signatory that just signed, and the Delivery Method was set to in-person for any of those Signatories.



6.7.3 Signature confirmation message

If Author set that an outgoing confirmation message should be sent to the Signatory, a confirmation message is sent either via SMS, email or both. The confirmation message includes information that the document has now been signed by all Signatories. The email also includes an original of the Evidence Package and the SMS includes a link to access the Evidence Package online. If the Evidence Package is over 10MB Scrive eSign will not include the Evidence Package in the confirmation email and instead an instruction and a link to access the document will be supplied. If the Author set that a custom confirmation message shall be included in the outgoing confirmation message, the custom confirmation message set by the Author is included after the standard confirmation message texts.

7. Evidence collection

During the Workflow Execution Scrive eSign is collecting evidence to include into the Evidence Package.

7.1 Collecting missing Sign Material

At any time during the Workflow Execution, Scrive eSign presents the Sign Material in its current state in the Sign View meaning that it displays a) images of each page of the Main Document, b) links to all Attachments and c) renders all currently defined Field Data on the pages of the Main Document using the placements specified by the Author. As the process advances, the Sign Material is collected and produced through the following process:

		The Author uploads the initial Sign Material into Scrive eSign, consisting of the Main document, Author Attachments and initial Field Data.

		The Signatories will perform a review of the Sign Material in the Sign View. Depending on the Workflow Settings the Signatory can be asked to upload Signatory Attachments and add more Field Data, so that the Sign Material is completed. This step is reiterated until all Signatories have signed. 

		When the last Signatory has signed, the Sign Material has become fully completed and is locked from further modifications.



7.2 Producing the Transaction Logs

Scrive eSign executes the following activities to produce the Transaction Logs:

		Record as many as possible of the Signatories’ activities in Scrive eSign during Workflow Execution

		Record screenshots of the confirmation after the Signatories have signed through Scrive eSign

		Record system information of the Signatories’ client system

		Record system time of the Signatories’ activities in Scrive eSign



This section will explain the different procedures for recording the Transaction Logs as listed above.

7.2.1 Recording Signatories’ activities in Scrive eSign

Scrive eSign records events when the Signatory has interacted with Scrive eSign during Workflow Execution. The activities in Scrive eSign that are recorded are listed below. Coordinates X=0, Y=0 is the top-left corner of the page, X=1, Y=1 is the bottom-right corner.

		Sample event (as printed in the Evidence Log)

		Event explanation



		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.

		See section 8.1.11.



		Scrive eSign sealed the final PDF with a digital signature.

		See section 8.1.10 and 8.1.12.



		Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.

		See sections 8.1.1 – 8.1.9 



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) verified their identity with [AUTHENTICATION METHOD] to access the document.

Data returned from the [AUTHENTICATION METHOD]:

Name: [NAMED RETURNED]
ID number: [ID NUMBER RETURNED]


Signature: [SIGNATURE RETURNED]
Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.3.1.



		Scrive eSign sent an automatic reminder to sign using [DELIVERY METHOD] to [EMAIL@EXAMPLE.COM and 012-34 56 78] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]).

		See section 3.3.6.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) withdrew the invitation to sign and Scrive eSign disabled the possibility to sign for all parties.

		See sections 5.2.



		The user [NAME OF USER ([UNIQUE IDENTIFIER]] changed authentication for [NAME OF PARTY (UNIQUE IDENTIFIER)] from [OLD AUTHENTICATION METHOD] to [NEW AUTHENTICATION METHOD].

		See section 5.9.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the email address for the party from [BAD@EXAMPLE.COM] to [GOOD@EXAMPLE.COM].

		See section 5.10.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the mobile number for the party from [BAD-12 34 56] to [GOOD-12 34 56].  

		See section 5.10.



		Scrive eSign locked the document from further modifications by the parties.

		See section 7.1 step 3.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[ACCEPT ATTACHMENT CONDITIONS TEXT]”.

		See sections 3.3.1 and 6.4.15.

[ACCEPT ATTACHMENT CONDITIONS TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "I have read and accepted the content of the attachment [EXAMPLE ATTACHMENT NAME]".



		The party [NAME OF PARTY] ([UNIQUE IDENTIFIER]) deleted the attachment [ATTACHMENT NAME] previously uploaded by the party [NAME OF PARTY] ([UNIQUE IDENTIFIER]).

		See sections 3.3.2 and 6.4.16.



		Due to a system error Scrive eSign failed to finalise the Evidence Package (as defined in the Service Description) before sealing with a digital signature.

		Sometimes the system may fail to produce the Evidence Package as described in sections 8.1 – 8.3. This event is extremely rare.



		Scrive eSign’s external email delivery system reported that the invitation to [sign/review] the document sent via email to [PARTY@EXAMPLE.COM] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation to [sign/review] the document sent via SMS to [012-34 56 78] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign sent an invitation to [sign/review] the document via [delivery method] to [PARTY@EXAMPLE.COM and/or 012-34 56 78]. The invitation included a link that when clicked lead to Scrive eSign’s online interface to [sign/review] documents. The invitation contained the following message: <BR/> <i>This is an example message text.</i>

		See sections 3.1.4, 3.3.7 and 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent via email to [PARTY@EXAMPLE.COM] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation sent via SMS to [012-34 56 78] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent to [PARTY@EXAMPLE.COM]  was opened.

		See section 5.1.



		The initiator [NAME OF INITIATOR] ([UNIQUE IDENTIFIER]) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to [EXAMPLE LANGUAGE: ENGLISH], c) set the signing due date to [EXAMPLE DATE: 2013-01-01 00:00:00 UTC], d) set the time zone to [EXAMPLE TIME ZONE: CET] and e) initiated the signing workflow.

		See section 4.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) prolonged the signing due date.

		See section 5.3.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) rejected the invitation to sign and Scrive eSign disabled the possibility to sign for all parties. The rejection message from the signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See section 6.5.2.



		Scrive eSign sent a reminder to [review/sign] via [delivery method] to [SIGNATORY@EXAMPLE.COM and/or MOBILE NUMBER] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]). The reminder message from the user [NAME OF USER] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See sections 9.1.4 and 5.7.



		Scrive eSign’s administrator ([ADMIN@EXAMPLE.COM]), a person authorised to administer Scrive eSign, requested preparation of the Evidence Package.

		In the rare event of failure there is a safety feature in Scrive eSign where an authorised person at Scrive can ask the system to try to reseal the Evidence Package.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) edited the signing workflow in Scrive eSign’s interface to design signing workflows.

		See section 5.4.



		The SMS with the PIN was delivered to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		An SMS with a PIN was sent to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) uploaded the attachment [EXAMPLE ATTACHMENT NAME] requested by the workflow author. The request had the following description: <BR/> <i>This is an example description.</i>

		See sections 3.3.2 and 6.4.16.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[NOTHING TO UPLOAD TEXT]”.

		See sections 3.3.2 and 6.4.16.

[NOTHING TO UPLOAD TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "Nothing to upload".



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the 

document using PIN by SMS as authentication method. The PIN was sent to [MOBILE NUMBER].

		See section 6.6.2.



		The document was signed by [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) using [AUTHENTICATION METHOD] as authentication method. 


The text signed in the [AUTHENTICATION METHOD] client was:


$signed_text$

Data returned from the  [AUTHENTICATION METHOD]:

  

Name: [NAMED RETURNED]

ID number: [ID NUMBER RETURNED]

Signature: [SIGNATURE RETURNED]

Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.6.3.



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the document.

		See section 6.7.1.



		The due date for signing the document passed. Scrive eSign disabled the possibility to sign for all parties.

		See section 3.3.5.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) [CHECKED or UNCHECKED] the checkbox [NAME OF CHECKBOX]. The checkbox's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.4 and 6.4.10.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) selected the radio button "[NAME OF RADIO BUTTON]" in radio group "[NAME OF RADIO GROUP]". Possible options were: [LIST OF ALL RADIO BUTTON NAMES IN RADIO GROUP]. The radio buttons placement in the Main Document:

Page     X           Y

1            0.123   0.128

1            0.123   0.142

		See sections 3.2.5 and 6.4.12.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) signed in the signature box [NAME OF BOX]. The box's placement in the Main Document:

Page     X           Y

1            0.123   0.420

		See sections 3.2.5, 6.4.13 (or 6.4.18 if signature box was not placed) and 6.5.11.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) changed the text in the text field [NAME OF FIELD] from [PREVIOUS VALUE] to [NEW VALUE]. The field's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.3 and 6.4.9 (or 6.4.14 if text field was not placed).



		The party  [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the view to verify their identity before viewing the document.

		See section 6.3.1.



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the document in Scrive eSign’s online interface to [review/sign] documents.

		See section 6.2.1.



		Highlighting was added to page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 



		Highlighting was removed from page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 





7.2.2 Generating images of the confirmation after Signatories signed

To sign through Scrive eSign the Signatory is asked to confirm the signature and after the Signatory has confirmed their signature a confirmation message is displayed. Scrive eSign will generate an image of the Signatories’ browser environment including the confirmation message in the foreground and the Main Document and Field Data in the background.

The technology for generating an image of the Signatories’ browser environment is not perfect. Therefore, as a safeguard in the event that the image of the Signatories’ browser cannot be generated correctly, Scrive eSign will at each Planned Production Upgrade, generate images of a reference browser environment including the confirmation message in the foreground and a demo Main Document and Field Data in the background. The purpose of the images is to serve as a reference to display how the images of the Signatories’ browser environment should have looked like if the image generation would have been generated correctly.

7.2.3 Recording Signatories’ system information

Scrive eSign records information of the system that the Signatories use at each system event generated by the Signatory. The information that is recorded is:

		IP address



7.2.4 Record the time of each event in Scrive eSign relating to a Signatory’s activity

At the time of an event triggered by a Signatories’ interaction with Scrive eSign, Scrive eSign will log the following information:  

		The time of Scrive eSign servers at the time of the Signatories’ activity 

		The time of the latest Clock Error Sample

		The clock error at the latest Clock Error Sample



7.3 Recording clock error

The time of Scrive eSign servers is controlled using NTP and the servers communicate indirectly with servers equipped with reference clocks whose purpose is to define reference time. Each hour Scrive eSign estimates the error of the clocks of its servers compared to reference time and the estimated error is measured in milliseconds (the “Clock Error Sample” or “CES”). The purpose of the Clock Error Sample is to produce data that can be used in a statistical model to evaluate the accuracy of Scrive eSign servers’ clock at the point of each logged event.

More about the Clock Error Sample and measurement of time in Scrive eSign is explained in the Appendix 4 Evidence of Time.

8. Evidence Package generation

8.1 Preparing the Evidence Package

Once all Signatories have signed electronically, Scrive eSign will execute the following actions to produce the Evidence Material:

		Prepare the Final PDF.

		Append the Verification Page as an additional page to the Final PDF.

		Append the Evidence Quality of Scrive E-signed Documents as an attachments inside the Final PDF.

		Append the Evidence Quality Framework as an attachment inside the Final PDF.

		Append the Service Description as an attachment inside the Final PDF.

		Append the Evidence Log as an attachment inside the Final PDF.

		Append the Evidence of Time as an attachment inside the Final PDF.

		Append the Evidence of Intent as an attachment inside the Final PDF.

		Append the Digital Signature Documentation as an attachment inside the Final PDF.



Once the Evidence Material has been produced Scrive eSign will execute the following actions to secure the integrity of the Evidence Material and thereby produce the final Evidence Package:

		Seal the material in steps 1-9 with a digital signature.

		Seal the material in steps 1-10 with a keyless digital signature (not performed if PAdES digital sealing is used).



A detailed description of the steps 1-11 follows below.

8.1.1 Prepare a Final PDF (step 1)

The Final PDF is prepared by inserting all the pages from the original Main Document, and subsequently all the Field Data is rendered using the placements defined by the Author in the Workflow Settings. If the Author defined that Attachments should be Merged with the Main Document they are added as pages to the Main Document. If the Author defined that Attachments should not be Merged with the Main Document the attachment is hashed using SHA-256. The hash can be found in the Evidence Log. Attachments that are not merged with the Main Documents are not digitally sealed. By comparing the computed hash (the output from execution of the algorithm SHA-256) to a known and expected hash value (the value in the Evidence Log), it’s possible to determine the Attachments’ integrity.

8.1.2 Append the Verification Page (step 2)

The Verification Page is one or several pages appended at the end of the Final PDF and it contains the following information:

		Transaction ID intended for support purposes.

		Information about the Main Document including name, number of pages and by whom it was submitted.

		Information about the each Attachment, including name, number of pages, if it was merged with the Main Document or not and by whom it was submitted.

		Information about the Initiator and each Signatory. 

		Activity history of each Signatory in Scrive eSign during Workflow Execution, including a brief description of the activity, the time of the activity and the IP address.

		A Scrive seal.



At the end of the Verification Page there is brief documentation describing what the Verification Page is. The documentation is intended to give the reader all the information necessary in order to understand:

		The nature of the document (an Evidence Package issued by Scrive).

		That additional documentation about the Evidence Package can be found in the Attachments.

		Where to verify the integrity of the document (https://www.scrive.com/verify).



The purpose of the Verification Page is to make the most important metadata about the Workflow Execution easily accessible.

8.1.3 Append the Evidence Quality of Scrive E-signed Documents (step 3)

The Evidence Quality of Scrive E-signed Documents is a brief introduction to the Evidence Package. The purpose of the document is to serve as an executive summary and help with the understanding of the Evidence Package without having to read through all the documentation. 

8.1.4 Append the Evidence Quality Framework (step 4)

The Evidence Quality Framework explains the legal aspects of digital evidence quality. The purpose of this document is to set a framework for the understanding of digital evidence quality and explain how the Evidence Package relates to such framework.

8.1.5 Append the Service Description (step 5)

The Service Description is this document and is a complete functional specification of Scrive eSign. The Scrive team maintains the following process to keep the Service Description up to date:

		A new version of Scrive eSign has been developed and the staging environment has been updated with the new version. The staging environment is the servers where the final testing of a new version of Scrive eSign is conducted before it is released to all customers. If the new version of Scrive eSign includes new features or substantial adjustments to existing features the Service Description is updated by the Scrive eSign product owner to include the changes made. The Scrive eSign product owner is the person that plans and manages the development of Scrive eSign.

		While on staging the changes to the Service Description is reviewed and corrected by the Scrive legal counsel in dialogue with the Scrive eSign product owner. 

		Once all text changes have been agreed by the Scrive eSign product owner and the Scrive legal counsel, the updated Service Description is to be included with the next updates to Scrive eSign. 



The purpose of the document is to serve as a reference for anyone trying to understand the Evidence Package and its different components.

8.1.6 Append the Evidence Log (step 6)

The Evidence Log includes all Transaction Logs printed in human readable text including a) the Signatories’ activities in Scrive eSign during Workflow Execution, b) all system information of the Signatories, and c) the UTC timestamp created at the moment of each Signatories’ activity.

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of Scrive eSign and thus independently of Scrive. 

8.1.7 Append the Evidence of Time (step 7)

The Evidence of Time includes a detailed documentation about a) how the time of the servers of Scrive eSign is measured and synchronised with trusted sources of time, b) a mathematical algorithm to calculate the probability of time deviation above certain time intervals and c) the measurements required to insert into the mathematical algorithm, including the last 1000 samples of the servers time deviation and their distribution.

The purpose of the Evidence of Time is to explain how Scrive eSign measures time and

provide a mathematical algorithm by which it is possible to calculate the probability of

the error of the time stamps recorded by Scrive eSign.

8.1.8 Append the Evidence of Intent (step 8)

The Evidence of Intent includes the images of the Signatories browser environment generated by Scrive eSign when the Signatory has signed and is displayed with a confirmation thereof. Additionally the Evidence of Intent also includes the reference images generated by Scrive eSign at each Planned Production Upgrade.

The purpose of the Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid such rhetoric as exemplified by the example with the blue elephant and the pink sheep.

8.1.9 Append the Digital Signature Documentation (step 9)

The Digital Signature Documentation contains an algorithm for how to prove the document’s integrity mathematically. The document integrity can be tested mathematically with the help of a) the Digital Signature Documentation, b) a code published in the Financial Times after the date of sealing the document with the digital signature (step 10) and c) a keyless digital signature has been applied to the document after the date of publishing the code in the Financial Times (step 11). This document does require technical knowledge to be useful.

The purpose of the Digital Signature Documentation is to explain how the integrity of the Evidence Package can be verified independently of Scrive or any other third party. Note that the Digital Signature Documentation is not intended as the primary method for proving the document’s integrity. The use of the Digital Signature Documentation is intended as a last resort after which all other methods of verifying the integrity have failed. To clarify, the intended order for verifying the integrity of a document is:

		Scrive provides the primary method for verifying the integrity of a signature at https://www.scrive.com/verify. Here the document owner can upload the document and get an automated validation of the document integrity. This method does not require any technical knowledge to be useful.

		If this primary method for some reason fails to perform the verification of integrity then the digital signature provider, Guardtime (http://www.guardtime.com), can be contacted directly for verification. This second method also does not require any technical knowledge to be useful.

		Finally, if both previous methods have failed, the Digital Signature Documentation can be used to mathematically verify the document integrity.



8.1.10 Append the Digital Signature (step 10)

When the steps 1-9 have been performed the document is sealed with a digital signature from Guardtime to produce the complete Evidence Package (steps 1-10).

The purpose of the Digital Signature is to be able to prove the integrity of the Evidence Package with the help of Guardtime. Additionally the digital signature also has a function of a strong timestamp useful as evidence of time at the point of sealing the document. Learn more about this in the Digital Signature Documentation.

8.1.11 Append the Keyless Digital Signature (step 11)

Around the 20th each month Guardtime will make an updated Keyless Digital Signature available. Scrive eSign will apply the updated Keyless Digital Signatures on Evidence Packages that were produced by Scrive eSign 40 days after the initial signing.

The purpose of the Keyless Digital Signature, is that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. Additionally, the verification will provide irrefutable evidence about when the timestamp in step 10 was generated. Learn more about this in the Digital Signature Documentation.

8.1.12 PAdES digital signature (optional to Steps 10 and 11)

The PAdES digital signature secures that the document can not be tampered without breaking the signature. In addition, the following are appended to the document as part of PAdES digital signature: 

		A URL to a Certificate Revocation List is appended that can be read to assure that the certificate is not in a revoked state at the time of signing of the document. 

		An OCSP (online certificate status protocol) is embedded to check the revocation status of the certificate. 

		A TimeStamp is added at the time of signing to ensure two things; that the signature was valid at the time of signing; and (ii) that the signature remains valid over time. 



9. Document administration

Scrive eSign has a basic document management system. This system is described in this section.

9.1 Document list

9.1.1 List view

Initiated Workflows and Evidence Packages from completed workflows are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s).

9.1.2 Learn more and manage workflow

By clicking the name of an Initiated Workflow, the User is redirected to the Document View where there is more information about the workflow progress and options to manage the workflow.

9.1.3 Mass-withdraw invitations

To withdraw an invitation to sign an Initiated Workflow, select Initiated Workflows by checking the checkboxes on the side and press “withdraw”. The invitation to sign the selected Initiated Workflows will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

9.1.4 Send mass-reminder

To remind Signatories of an Initiated Workflow to sign, select by checking the checkboxes on the side and press “send reminder”. The reminder to sign the selected Initiated Workflows will be sent to all the Signatories that haven’t signed using the Delivery Method as initially selected by the Author. If a specific sign order has been defined the reminder will only be sent to the next Signatory in line for signing.

9.1.5 Delete

To delete an Initiated Workflow or Evidence Package from the list view, select by checking the checkboxes on the side and press delete. Initiated Workflows that are deleted will also automatically be withdrawn.

9.1.6 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.1.7 Download all documents

Select what documents to download and download a zip-file including the PDFs of the selected documents. The Main Document from Initiated Workflows will be downloaded in its current state and finalised documents will be downloaded as completed Evidence Packages.

9.1.8 Download metadata as CSV

By selecting this option metadata from all transactions will be downloaded as CSV. The metadata includes information about each Party and the most important activities of the Party during Workflow Execution.

9.2 Template Workflow editing list

9.2.1 List view

Template Workflows are displayed in a list time of latest change, name of Template Workflow, Initiator, Parties and Delivery Method(s). Deleted Template Workflows are deleted instantaneously.

9.2.2 Filter and search

Search the list of Template Workflows with free text search.

9.2.3 Delete

To delete a Template Workflow from the list view, select one or multiple templates by checking the checkboxes on the side and press delete.

9.2.4 Share

To share a Template Workflow in the list view with other Users in the same organisation, select one or multiple Template Workflows by checking the checkboxes on the side and press share.

9.3 Trash list

9.3.1 List view

Deleted Initiated Workflows, Template Workflows and Evidence Packages are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s). Deleted documents stay in the list for one month before Scrive eSign deletes them permanently from the system.

9.3.2 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.3.3 Restore

To restore a document back to the documents list, select by checking the checkboxes on the side and press restore.

9.4 Auto-deletion of documents and personal data

This is a setting that will instruct Scrive eSign to auto-delete documents and personal data after a number of days as defined by the account administrator. This applies to all documents except templates and documents pending signing. Upon deletion the documents are moved to Trash.

10. Account administration

10.1 Organisation administration

Accounts in Scrive eSign are organised in organisations. Each User belongs to an organisation. The organisation settings will be used in the Users interactions with Parties when using the system.

10.1.1 Organisation details

In the account section it is possible to edit the organisation details. The organisation details include name, organisation number and address. The name and organisation number will be displayed whenever the User is displayed as Party to a Workflow Execution, including places such as the Sign View and the Verification Page. The organisation address and mobile number  of the organisation’s administrators will be used for billing and support purposes.

10.1.2 White-label branding

There are two types of white-label branding in Scrive eSign: the Workflow Session branding and the complete white-label branding. In the account section it is possible to white-label the Workflow Sessions with the company brand profile, including a) the Sign View, b) the emails,  c) SMS’ d) the logged in part (such as the Design View), e) the favicon, f) the browser title. The complete white-label branding can only be set by a Scrive administrator and additionally to the Workflow Session branding includes white-labeling of a) the login and signup views, b) party colors and c) document status icons. 

10.2 User administration

10.2.1 User privileges

There are two levels of user privileges: standard and admin. The standard User can do everything as specified in the previous sections of this specification document. The admin User has the additional privileges as specified below.

		Privilege

		Explanation



		Edit company details

		Can edit the details of the organisation’s Scrive eSign account.



		Add user

		Can add users to the organisation’s Scrive eSign account.



		Remove user

		Can remove users from the organisation’s Scrive eSign account.



		White-label branding

		Can do Workflow Session branding for all users of the organisation’s Scrive eSign account.



		Access all documents

		Can access all documents of all Users in the organisation’s Scrive account.



		Manage all documents

		Can manage all documents of all Users in the organisation’s Scrive account.





10.2.2 User management

In the account section the admin User can add Users by typing name and email address. The person will then be invited to have an account as part of the organisation of the inviting admin User. The Users of the organisation are displayed in a list and can be removed from the organisation by selecting the User and deleting it. All documents of that User will stay the property of the organisation.
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1. Purpose

The purpose of the Digital Signature Documentation is to provide a method so that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. 

2. Overview

2.1 Digital Signatures

Digital signatures are used to make digital data tamper proof, so that it can be verified that the data has not been modified since the digital signature was created.

Digital signatures are designed in a way that there is a method for checking that the data that the signature is applied to is not modified, and that there is a method for checking that the signature has been issued in some trusted way.

2.2 Cryptographic Hash Functions

There is one mathematical concept that is pervasive in digital signing technologies: cryptographic hash functions. Such functions are used to straightforwardly compute a “hash value” of some fixed length (e.g. 256 bits) of some arbitrary amount of data, with the property that it is infeasible to reverse the function and get the data back from the hash value, but most importantly: it is infeasible to come up with any other piece of data that will compute to the same hash value.

These properties imply that it is sufficient to protect hash values of data instead of the data itself. The reason is that if we know that the protected hash value is unmodified and matches the hash value that we can compute of the data itself, then we know that it is infeasible that the data itself has been modified. For integrity purposes, hash values are essential condensations of the original data.

In addition to the cryptographic hash functions, many technologies for digital signatures are based on the use of keys.

2.3 Key-based digital signatures

In key-based digital signatures, secret information (private keys) are used to create signatures by some trusted organisation. Each private key has a corresponding public key which is used for verifying the integrity of the digital signatures created with the private key. So to check a key-based digital signature, one needs to access the public key that corresponded to the secret key used to create the signature. In addition to verifying the signature using the public key, one has to verify that the public key comes from the trusted organisation that created the signature. This can be done using digital certificates as part of the public-key infrastructure.

Key-based digital signatures are problematic due to the durability requirements that come with protecting Evidence Packages. The private key must be kept secret by the trusted organisation. Should the key become public, the digital signatures that were issued using it can no longer be used to verify the integrity of the data. As a mitigation, the trusted organisation can limit the time that any one public/private key pair is used, and then erase the private key. Should a private key leak from the trusted organisation, only signatures created during the lifetime of the private key become worthless. However, more frequent renewal of keys mean that the organisation issuing digital signatures must provide more public keys for verification purposes. The main problem remains: how can one be sure that a private key was not leaked and used to forge digital signatures? The PAdES standard specifies a set of restrictions and extensions to the standards for PDF and ISO-32000-1 and -2. PAdES is described in the technical specification TS-102 778 that is published and maintained by the European Telecommunication Standards Institute, ETSI.

2.4 Keyless digital signatures for durability

Keyless digital signatures rely solely on the properties of cryptographic hash functions to protect data, without the use of secrets.

An extremely simple (but naive) method for creating a keyless digital signature is to compute the hash value of some data and then make that hash value public so that it can be used to verify that copies of the data have not been modified. It is important that the hash value is published so that that a verifier readily can find it and trust that the hash value is authentic, and that the publication is permanently accessible for the foreseeable future. A suitable method is to publish the hash value in a newspaper that is widely spread and archived throughout the world.

Although simple, the naive method described is not practical in that it requires one hash value to be published for each piece of data that needs a digital signature. To make keyless digital signatures practical one can combine hash values from multiple pieces of data by juxtaposing the hash values and computing new hash values of the result, as illustrated below:
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By combining hash values in this way, one can choose to publish the combined hash value periodically, e.g. once a month. For verification to work, additional information is needed to ensure that a particular Evidence Package’s hash value leads to the hash value that is published in a newspaper (such a published hash value is called a publication code). Therefore, the digital signature contains information about what newspaper contains the publication code (currently, publication codes are printed in Financial Times), as well as intermediate hash values in the linked chain of hashes all the way to the publication code. For the middle Evidence Package in the diagram above, the digital signature would have information about where one can find the publication code c₆, as well as the intermediate hash values c₃, d₄, and d₅. From the Evidence Package’s computed hash value d₃, the intermediate hash values in the digital signature, and the combining cryptographic hash function H taking juxtaposed hash values, a verifier would compute the complete chain of hash values: c₄ = H(c₃,d₃), c₅ = H(c₄,d₄), c₆ = H(c₅, d₅). Having computed c₆, the verifier needs to check that it is equal to the newspaper’s publication code.

Since the digital signature must contain extra information about intermediate hash values that stem from other Evidence Packages leading to the publication code, one cannot immediately put the keyless digital signature into the Evidence Package upon its creation—one has to wait until the publication code is known. But since the parties involved in signing a document typically want access to the Evidence Package right away, Scrive E-sign provides the parties with an initial version of the Evidence Package with a temporary, keyless digital signature. Once the Evidence Package’s hash value has been part of the linked chain that leads to a publication code, Scrive E-sign produces a new Evidence Package with the permanent, keyless digital signature. Signatories that choose to store their Evidence Package in the archive service provided by Scrive E-sign can download the revised Evidence Package in the archive once it becomes available.

The devil in the details regarding the implementation of keyless digital signatures (e.g., in practice one would use trees of intermediate hash values instead of linked chains), but the fundamental principle is the same: data can be verified by computing a sequence of hash values and check against a value that is published in a trusted way.

2.5 Verifiable timestamps using keyless signatures

The keyless signature not only provides a method for verifying the integrity of the Evidence Package, it also encodes the time down to the second when the signature was created. By construction, the time encoding is irrefutable and can be produced as part of the verification method of the keyless digital signature.

The following diagram gives a simplified version of how the time encoding works. Each publication code that goes into a newspaper is the root of the so called calendar tree, which is an ever-growing tree with one leaf node for each second since midnight, January 1st, 1970 in Coordinated Universal Time (UTC), a point in time we will denote T₀. (In the diagram, we have assumed that there is one evidence package providing the hash value for each leaf node, which is a simplification since we for each second may have zero or more than one evidence package for which we want a digital signature. In reality, the hash value of each leaf node in the calendar tree is constructed from an aggregation tree of hash values. We have also assumed a very small calendar tree, consisting of just four leaf nodes spanning a time of four seconds. A calendar tree for a whole month is of course much larger.)
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Now, suppose we want to verify the digital signature for the evidence package in the third row. The digital signature contains the path from the root down to the leaf, telling us if we should choose the upper route (encoded as a 0) or lower route (encoded as a 1) to get to the next level. The choices form a sequence which can be interpreted as a binary number, and for the path highlighted in yellow, this binary number is 10 which in decimal is the number 2. One can then conclude that this leaf was constructed at T₀ + 2, that is, 2 seconds after midnight, January 1st, 1970 (UTC).

(In reality, the time encoding is not done using T₀ as a start point, but instead by using the time when the publication code was created as an end point. Details can be found in appendix Extracting the Signing Time.)

The next section provides precise information about the digital signatures produced by Scrive E-sign and how they can be verified.

3. How to Verify the Evidence Package

The signed document (PDF file) that the Evidence Package (HTML attachments - that this Digital Signature Documentation is part of) is embedded into, has either been electronically sealed by Scrive using the Guardtime Keyless Signature technology or with a PAdES digital signature. This enables independent verification of the time when the document was signed and checking that it has not been modified since. The process consists of several steps outlined below. If the document is signed using PAdES the signature can be validated in Acrobat Reader.

3.1 Extracting the Signature

The signature is embedded into the document following the standard PDF digital signature framework [PDF, section 12.8]. A Guardtime signature has the value GTTS.TimeStamp in its Filter field.

A single PDF file can contain several revisions of a document [PDF, section 7.5.6]. A Guardtime signature normally signs all revisions up to and including the one that contains it. In order to verify the document as it was signed, all subsequent updates have to be removed from the file.

More precisely, the signature protects the parts of the document specified by the ByteRange field of the signature. The two ranges must cover everything left after the previous step, except the Contents field of the signature.

The signature value is embedded in the Contents field in base 16 encoding. The value has to be stripped of trailing spaces and decoded [BASE, section 8] for further processing.

3.2 Parsing the Signature

The result of the previous step has to be parsed as an ASN.1 data structure in BER encoding [ASN, DER]. This must yield a ContentInfo structure [CMS, section 3] that embeds a SignedData structure [CMS, section 5] in the content field.

The contents of the encapContentInfo.eContent field of the SignedData structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a TSTInfo structure [TSP, section 2.4.2].

A Guardtime signature must have a single SignerInfo element in the signerInfos field of the SignedData structure and the object identifier 1.3.6.1.4.1.27868.4.1 in the signatureAlgorithm field of the SignerInfo structure.

The contents of the signature field of the SignerInfo structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a Guardtime-defined TimeSignature structure:

                          TimeSignature ::= SEQUENCE {

                            location HashChain,

                            history HashChain,

                            publishedData PublishedData,

                            pkSignature [0] SignatureInfo OPTIONAL,

                            pubReference [1] SET OF OCTET STRING OPTIONAL

                          }

                          PublishedData ::= SEQUENCE {

                            publicationIdentifier INTEGER,

                            publicationImprint DataImprint

                          }

Each of the HashChain fields is an ASN.1 OCTET STRING that contains a concatenation of a number of HashStep records. Each HashStep record in turn is a concatenation of a 1-byte hash algorithm code (appendix Hash Functions), a 1-byte direction indicator, a variable-length DataImprint field, and a 1-byte level number. The DataImprint field consists of a 1-byte hash algorithm code followed by the hash value (the number of bytes determined by the hash function). Note that all these are just concatenated together, not encoded as separate ASN.1 fields.

The DataImprint field in the PublishedData structure is an ASN.1 OCTET STRING that consists of a 1-byte hash algorithm code followed by the corresponding number of bytes of hash value (again, just concatenated).

The contents of the pkSignature and pubReference fields will not be used in the following and thus need not be parsed. However, presence of the pkSignature field indicates the hash chain contained in the history field is a temporary one not connected to a printed control publication. In such a case, the history and publishedData fields should be updated before proceeding (appendix Extending the TimeSignature).

3.3 Checking the Document

To check that the document matches the signature, it must be verified that the hash value of the signed document corresponds to the one embedded in the signature.

The concatenation of the sections of the original PDF file specified by the ByteRange field has to be hashed using the algorithm specified by the messageImprint.hashAlgorithm field of the TSTInfo structure. The result must be equal to the value of the messageImprint.hashedMessage field of the TSTInfo structure.

3.4 Checking the Signature

To check that the signature is internally consistent, it must be verified in several places that the hash value computed from one part of the signature corresponds to the one embedded in another part.

The DER-encoded representation of the TSTInfo structure (that is, the value of the encapContentInfo.eContent field of the SignedData structure) has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result must be equal to the value of the message-digest attribute in the signedAttrs field of the SignerInfo structure.

The DER-encoded representation of the SignedAttributes structure has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result will be the input data to the hash chain computation process described next. Note that the data to be hashed in this step is different from the representation of the signedAttrs field in the SignerInfo structure, as the latter is a tagged implicit set while the former is an explicit set [CMS, section 5.4].

For each HashStep record in the location hash chain and then for each HashStep record in the history hash chain in the TimeSignature structure, in the order in which the records appear in the chains:

		compute x as the result of hashing the input data with the algorithm specified by the hash algorithm code (the first byte) in the record;

		if the direction indicator (the second byte) in the record is 0:

		compute y as the concatenation of the DataImprint field (bytes from the third up to but excluding the last), the hash algorithm code (the first byte), the value of x, and the level byte (the last byte);

		if the direction indicator (the second byte) in the record is 1:

		compute y as the concatenation of the hash algorithm code (the first byte), the value of x, the DataImprint field (bytes from the third up to but excluding the last), and the level byte (the last byte);

		if the direction indicator (the second byte) is something else:

		abort with an error "invalid signature";

		the value of y is the input for the next step.



Finally, the value of y from the last step of the hash chain computation has to be hashed using the hash algorithm specified by the first byte of the publicationImprint field of the PublishedData structure. The result must be equal to the remaining bytes of the publicationImprint field.

3.5 Checking the Publication

To check that the signature matches the widely witnessed control publication, it must be verified that the contents of the PublishedData structure correspond to a printed publication acquired from a trusted source.

The publicationIdentifier field in the PublishedData structure contains the POSIX time [POSIX, section 4.15] value for the moment when the control publication was generated. A Guardtime control publication appears in the World Edition of the Financial Times 2–6 days after it is generated (depending on the publisher's schedules).

The PublishedData structure is formatted into human-comparable form as follows:

		the value of the publicationIdentifier field as a 64-bit integer (8 bytes in big-endian order) and the contents of the publicationImprint field are concatenated;

		a CRC-32 checksum [CRC, section 8.1.1.6.2] is computed on the result of the previous step and appended to it;

		the result of the previous step is encoded in base 32 [BASE, section 6];

		the result of the previous step may be broken into groups of 6 or 8 characters by dashes.



The result must be equal to the control publication that appears in the newspaper (ignoring possible differences in the optional character grouping).

3.6 Conclusion

Since in the whole computation starts from the contents of the PDF file and through a series applications of one-way functions ends up at a value that was known to exist at some well-established time in the past (the time when the newspaper was printed), this proves that the file in question existed before that time in the same form as it is currently.

The preceding statement relies only on the hash functions being one-way and assumes absolutely nothing about the Guardtime technology. Adding information about how the hash chains are constructed (which is seen by all Guardtime clients while it happens and can thus also be considered quite widely witnessed) makes it possible to extract the signing time with much better precision (appendix Extracting the Signing Time).

4. Hash Functions

The following table lists the hash functions that may be used in hash chains in Guardtime keyless signatures, along with their identifiers and hash value sizes.

		Algorithm Name

		Guardtime ID

		Hash Value Size

		Algorithm Specification



		SHA-1

		0

		20

		SHA, section 6.1



		SHA-224

		3

		28

		SHA, section 6.3



		SHA-256

		1

		32

		SHA, section 6.2



		SHA-384

		4

		48

		SHA, section 6.5



		SHA-512

		5

		64

		SHA, section 6.4



		RIPEMD-160

		2

		20

		RIPE, section 7





5. Extracting the Signing Time

The time when a datum was signed with a Guardtime keyless signature can be extacted from the history and the publicationIdentifier fields of the TimeSignature structure (section Parsing the Signature). The process is as follows:

		set h to 0 and p to the value of the publicationIdentifier field;

		for each HashStep record in the history hash chain, in the reverse of the order in which the records appear in the chain:



		if p is 0: abort with an error "invalid signature";

		set x to the highest power of 2 that does not exceed p;

		if the direction indicator (the second byte) in the record is 0: set h to h+x and p to p-x;

		if the direction indicator (the second byte) in the record is 1: set p to x-1;

		if the direction indicator (the second byte) is something else: abort with an error "invalid signature";



		if p is not 0: abort with an error "invalid signature";



The final value of h is the POSIX time [POSIX, section 4.15] value for the moment when the datum was signed.

6. Extending the TimeSignature

For each Guardtime signature and any control publication generated after the signature was issued, a hash chain can be created that connects the signature to the control publication and thus also to the printed medium in which the publication appeared. This process is called extending the signature.

The preferred way to do this is to access an online verification service using a tool obtained from either Scrive or Guardtime. This can also be done independently using the calendar database acquired either from Guardtime or, in case Guardtime has ceased the service, from the Estonian Technical Surveillance Authority, to which Guardtime is obligated to deposit the database before exiting the business.

The Guardtime calendar database consists of one hash value per second, indexed by integral POSIX time [POSIX, section 4.15] values (red nodes and black numbers on the figure below). Each of these hash values aggregates all signing requests that the Guardtime service processed during the corresponding 1-second time interval.

The aggregate hash values are connected into binary trees by hashing them together in pairs in left to right order, then hashing the first level pairs together again, and so on until a set of complete binary trees is obtained (blue arrows and nodes on the figure). For generating the control publication, the roots of the binary trees are hashed into a chain in right to left order (purple arrows and nodes), and the value from the last node of the chain is extracted for generating the control publication (golden arrow).

More precisely, each node on the figure is a DataImprint structure (section Parsing the Signature). On each step, the DataImprint from the left child node, the DataImprint from the right child node, and a single byte with the value of 255 are concatenated together, hashed, and the result is obtained as a DataImprint consisting of the concatenation of the 1-byte hash algorithm code (appendix Hash Functions) and the hash value.

[image: 3bis.png]







For manageability, the database is split into several files (separated by dashed black lines on the figure). For the files to be usable without access to preceding ones, each file starting from some time value t also contains the root values from the binary trees corresponding to the state of the database on time t-1 (dashed blue arrows between the first and second file on the figure).

To construct the hash chain linking a given signature to a given publication, the following steps have to be performed:

		The signing time has to be extracted from the history and publishedData fields currently in the signature (appendix Extracting the Signing Time);

		The calendar database files covering the full interval from the signing time to the time when the publication was generated have to be obtained (format and naming of the files described later in this section);

		The hash-linked structure corresponding to the time when the publication was generated has to be reconstructed (as described earlier in this section);

		The unique hash chain connecting the leaf entry corresponding to the signing time to the root entry corresponding to the control publication (dotted arrows on the figure above) has to be extracted;

		The TimeSignature structure (section Parsing the Signature) has to be updated with new values:



		The history field is set to the concatenation of HashStep records describing the steps in the hash chain; each HashStep record is constructed as the concatenation of the 1-byte hash algorithm code from the DataImprint in the current node, the 1-byte direction indicator (0 if the sibling node is to the right in the tree, 1 if the sibling is to the left), the DataImprint from the sibling node, and a single byte with the value of 255;

		The publicationIdentifier field is set to the POSIX time value for the moment when the control publication was generated;

		The publicationImprint field is set to the DataImprint value in the root entry corresponding to the control publication.



Each calendar database file consists of a fixed header, a set of root node records, a sequence of calendar node records, and a checksum record. In the following, many values are given in hexadecimal, with the 0x prefix prepended.

The header consists of 12 fields totaling 65 bytes:

		8-byte sequence: file format identifier; must be 0x47, 0x54, 0x49, 0x4d, 0x45, 0x48, 0x44, and 0x42 (ASCII representation of 'GTIMEHDB');

		4-byte integer: endian-ness indicator; fixed value 0x01020304; all other 32-bit integers in the file will be in the same byte order;

		4-byte integer: version number; must be 0x00000001 (in file byte order);

		8-byte integer: endian-ness indicator; fixed value 0x0102030405060708; all other 64-bit integers in the file will be in the same byte order;

		8-byte integer: file creation time as POSIX time;

		8-byte integer: first calendar record index; the POSIX time value for the first node in the calendar node section of the file;

		4-byte integer: first calendar record offset; the offset of the start of the calendar node section within the file;

		4-byte integer: calendar record length; the length of each record in the calendar node section of the file;

		1 byte: calendar hash algorithm; the 1-byte hash algorithm code (appendix Hash Functions) for the hash function used by all calendar nodes in this file (they all must use the same algorithm);

		1 byte: flags; must be 0x01;

		14 bytes: reserved for future; all bytes must be 0x00;

		1 byte: CRC8 checksum of all preceding bytes in the header record; this is intended as a short-term protection against accidental errors while the file is being created; checking this may be omitted as the checksum record at the end of the file gives much stronger protection.



The root node section spans the space from the end of the header to the beginning of the calendar node section. It consists of a sequence of root node records followed by a 1-byte CRC8 checksum of all preceding bytes in the section. Each root node record consists of 4 fields:

		4-byte integer: record length; the number of bytes to follow in this record (excluding the length field itself);

		8-byte integer: record index; the POSIX time value for the last calendar node in the complete binary tree whose root this node is;

		1 byte: the 1-byte hash algorithm code for the hash function used in this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used; it may also be computed by subtracting 9 from the value of the record length field).



Note that the concatenation of the two last fields in each record yields the DataImprint value for the corresponding node.

The calendar node section spans the space from the end of the root node section to almost the end of the file; it is followed only by a checksum record that has the same size and format as a calendar node record. It consists of a sequence of calendar node records (and no section checksum). Each calendar node record consists of 3 fields:

		4-byte integer: record index offset; this value is to be added to the first calendar record index field from the file header to obtain the POSIX time value for this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used which is specified by the calendar hash algorithm field in the file header; it may also be obtained by subtracting 5 from the calendar record length field in the file header);

		1 byte: CRC8 checksum of all preceding bytes in the record.



Again, note that the concatenation of the calendar hash algorithm field from the file header and the hash value field from the record yields the DataImprint value for the corresponding node.

The last record in the file is the cryptographic checksum of the whole file:

		4-byte integer: fixed value 0xffffffff;

		variable-length sequence: the hash value computed by hashing all data preceding the checksum record in the file using the hash function specified in the calendar hash algorithm field in the file header (the length is the same as for the calendar node records);

		1 byte: CRC8 checksum of all preceding bytes in the record.



The calendar database files are named following the pattern

    hashdb-tttttttttttttttt-yyyy-mm-dd-hhmmss.bin

where the fields have the following meaning:

		filename prefix, always hashdb;

		POSIX time value for the first calendar node in the file; 16-digit lower-case hexadecimal number with leading zeroes preserved (but no 0x prefix);

		year, month, and day of the file creation time; month and day are 2-digit decimal numbers with the leading zeroes preserved;

		hour, minute, and second of the file creation time (in UTC); each is 2-digit decimal number with the leading zero preserved;

		filename suffix, always bin.
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Evidence Log

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of the Scrive eSign database and thus independently of Scrive. 

2. Evidence Log Components

This Evidence Log is a complete collection of all actions and events that occurred during the Workflow Execution, which have been logged by Scrive eSign. The information included in each log event is the following:

		What occurred

		Who initiated the event

		The time of the event

		The clock error of the time of the event

		The time at which the latest Clock Error Sample was collected



Learn more about clock error and Clock Error Samples in the appendix Evidence of Time.





  

    		Time

    		CES

    		IP address and User-Agent

    		Event

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      79.136.56.174

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The initiator Josefin Moback (JM) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to LANG_SV, c) set the signing due date to 2023-06-30 21:59:59 UTC, d) set the time zone to Europe/Stockholm and e) initiated the signing workflow.

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (ellinor@brolinwestrell.se) to Ellinor Eriksson (EE). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (dan.nyberg@telia.com) to Dan Nyberg (DN). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (jakob.oster@hyresgastforeningen.se) to Jakob Öster (JÖ). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (kerstin.krebs@hyresgastforeningen.se) to Kerstin Krebs (KK). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (cajsa.linderoth@hyresgastforeningen.se) to Cajsa Linderoth (CL). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (jenni.claesson@hyresgastforeningen.se) to Jenni Claesson (JC). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (robert.westin@hyresgastforeningen.se) to Robert Westin (RW). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:45.068104 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign sent an invitation to sign the document via email (liz.jonsson@hyresgastforeningen.se) to Liz Jönsson (LJ). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 

The invitation contained the following message: 
 Ett fel upptäcktes i protokollet (en del av en att-sats i motion 30 saknades), så jag avbröt den första signeringen. Här kommer protokollet på nytt! 

      


    

  



  

  

    		2023-06-26 08:48:50.676059 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Ellinor Eriksson (EE) was delivered.

      


    

  



  

  

    		2023-06-26 08:48:50.698767 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Dan Nyberg (DN) was delivered.

      


    

  



  

  

    		2023-06-26 08:48:50.721323 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Jakob Öster (JÖ) was delivered.

      


    

  



  

  

    		2023-06-26 08:48:50.744614 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Kerstin Krebs (KK) was delivered.

      


    

  



  

  

    		2023-06-26 08:48:50.767241 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Cajsa Linderoth (CL) was delivered.

      


    

  



  

  

    		2023-06-26 08:48:50.791166 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Robert Westin (RW) was delivered.

      


    

  



  

  

    		2023-06-26 08:48:50.815053 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Liz Jönsson (LJ) was delivered.

      


    

  



  

  

    		2023-06-26 08:48:56.725137 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Jenni Claesson (JC) was delivered.

      


    

  



  

  

    		2023-06-26 08:49:00.525235 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      217.31.180.66

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Jakob Öster (JÖ) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 08:49:26.507806 UTC ±41 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      217.31.180.66

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The document was signed by Jakob Öster (JÖ) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: JAKOB ÖSTER

  
ID number: 

  *Redacted by author*



  
IP: 217.31.180.66






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 08:51:41.308818 UTC ±43 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      213.80.112.158

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Cajsa Linderoth (CL) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 08:51:47.838973 UTC ±43 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      213.80.112.158

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Cajsa Linderoth (CL) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 08:52:20.121643 UTC ±44 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      213.80.112.158

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The document was signed by Cajsa Linderoth (CL) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: Anna Cajsa Linderoth

  
ID number: 

  *Redacted by author*



  
IP: 95.193.96.135






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 08:52:47.873434 UTC ±44 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to robert.westin@hyresgastforeningen.se was opened.

      


    

  



  

  

    		2023-06-26 08:52:49.144654 UTC ±44 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      90.129.201.165

      

        Mozilla/5.0 (Linux; Android 10; K) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Mobile Safari/537.36

      

    

    		

      

        The party Robert Westin (RW) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 08:53:17.223953 UTC ±44 ms

    		2023-06-26 08:02:24.914967 UTC

    		

      90.129.201.165

      

        Mozilla/5.0 (Linux; Android 10; K) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Mobile Safari/537.36

      

    

    		

      

        The document was signed by Robert Westin (RW) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: ROBERT WESTIN

  
ID number: 

  *Redacted by author*



  
IP: 90.129.201.165






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 09:03:06.657021 UTC ±4 ms

    		2023-06-26 09:02:27.019154 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign’s external email delivery system reported that the invitation sent to ellinor@brolinwestrell.se was opened.

      


    

  



  

  

    		2023-06-26 09:03:11.636592 UTC ±4 ms

    		2023-06-26 09:02:27.019154 UTC

    		

      178.132.75.202

      

        Mozilla/5.0 (iPhone; CPU iPhone OS 16_5_1 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/16.5.1 Mobile/15E148 Safari/604.1

      

    

    		

      

        The party Ellinor Eriksson (EE) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 09:03:38.770433 UTC ±4 ms

    		2023-06-26 09:02:27.019154 UTC

    		

      178.132.75.202

      

        Mozilla/5.0 (iPhone; CPU iPhone OS 16_5_1 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/16.5.1 Mobile/15E148 Safari/604.1

      

    

    		

      

        The document was signed by Ellinor Eriksson (EE) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: Anna Ellinor Eriksson

  
ID number: 

  *Redacted by author*



  
IP: 178.132.75.202






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 09:06:39.091892 UTC ±6 ms

    		2023-06-26 09:02:27.019154 UTC

    		

      217.211.24.80

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Liz Jönsson (LJ) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 09:06:46.330649 UTC ±6 ms

    		2023-06-26 09:02:27.019154 UTC

    		

      217.211.24.80

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Liz Jönsson (LJ) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 09:07:55.804372 UTC ±7 ms

    		2023-06-26 09:02:27.019154 UTC

    		

      217.211.24.80

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The document was signed by Liz Jönsson (LJ) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: LIZ JÖNSSON

  
ID number: 

  *Redacted by author*



  
IP: 217.211.24.80






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 10:03:13.505956 UTC ±5 ms

    		2023-06-26 10:02:28.585239 UTC

    		

      78.71.79.168

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36 Edg/114.0.1823.58

      

    

    		

      

        The party Dan Nyberg (DN) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 10:06:22.690039 UTC ±16 ms

    		2023-06-26 10:02:28.585239 UTC

    		

      78.71.79.168

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36 Edg/114.0.1823.58

      

    

    		

      

        The document was signed by Dan Nyberg (DN) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: DAN NYBERG

  
ID number: 

  *Redacted by author*



  
IP: 78.71.79.168






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 11:13:00.159267 UTC ±10 ms

    		2023-06-26 11:02:30.066901 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Jenni Claesson (JC) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 11:13:07.210291 UTC ±10 ms

    		2023-06-26 11:02:30.066901 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Jenni Claesson (JC) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 11:13:39.485774 UTC ±11 ms

    		2023-06-26 11:02:30.066901 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The document was signed by Jenni Claesson (JC) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: JENNI CLAESSON

  
ID number: 

  *Redacted by author*



  
IP: 37.250.59.152






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 18:48:46.922753 UTC ±32 ms

    		2023-06-26 18:02:44.473083 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Kerstin Krebs (KK) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 18:49:04.981534 UTC ±32 ms

    		2023-06-26 18:02:44.473083 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Kerstin Krebs (KK) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 18:55:32.017239 UTC ±37 ms

    		2023-06-26 18:02:44.473083 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Kerstin Krebs (KK) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 18:55:33.185636 UTC ±37 ms

    		2023-06-26 18:02:44.473083 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The party Kerstin Krebs (KK) opened the document in Scrive eSign’s online interface to sign documents.

      


    

  



  

  

    		2023-06-26 18:56:13.651748 UTC ±37 ms

    		2023-06-26 18:02:44.473083 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The signatory Kerstin Krebs (KK) changed the text in the text field “ID number” from 

  *Redacted by author*

 to 

  *Redacted by author*

.  

      


    

  



  

  

    		2023-06-26 18:56:39.16369 UTC ±38 ms

    		2023-06-26 18:02:44.473083 UTC

    		

      194.103.85.12

      

        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/114.0.0.0 Safari/537.36

      

    

    		

      

        The document was signed by Kerstin Krebs (KK) using 

  Swedish BankID

 through 

  CGI

 as the authentication method. 







The text signed in the 

  Swedish BankID

 client was:



Jag signerar dokumentet "Protokoll Hyresgästföreningens förbundsstämma 2023" med transaktionsnummer 9222115557495523526.










Data returned from 

  CGI

:

  
Name: KERSTIN ANETTE KREBS

  
ID number: 

  *Redacted by author*



  
IP: 80.216.71.231






























Signature: 



  *Redacted by author*






Online Certificate Status Protocol (OCSP) Response:

  












      


    

  



  

  

    		2023-06-26 18:56:39.16369 UTC ±38 ms

    		2023-06-26 18:02:44.473083 UTC

    		

      

      

        

      

    

    		

      

        Scrive eSign locked the document from further modifications by the parties.
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1. Purpose

The purpose of this document is to explain how Scrive eSign measures time and provide a mathematical algorithm by which it is possible to calculate the probability of the error of the time stamps recorded by Scrive eSign.

2. Time measurement process

This section explains the NTP (Network Time Protocol) configurations of the systems involved with time measurement of Scrive eSign.

2.1 The hypervisor

Amazon, which Scrive eSign uses as hosting provider, use Xen or KVM depending on the generation of the virtual machine, for virtualisation. The default configuration is that all VM hosts are time synced using a clustered public pool of NTP servers. Scrive eSign does not use this mechanism.

2.2 Time synchronisation

Scrive eSign relies on NTP running on the virtual machine guests to get coordinated time from an NTP source. Scrive eSign does not use the time provided by the hypervisor hosts hosting the virtual machines, i.e. Amazon. This will help mitigate factors like load on the hypervisors or virtual machine guests affecting clock accuracy. This NTP synchronisation will override the clock synchronisation from the VM hosts’ clocks.

3. Configuration of hardware and services

This section describes the time/NTP and monitoring configuration of the application servers that run the Scrive eSign service.

3.1 Boot Time

The guest virtual machine behavior for the database server is as follows:

		On boot the virtual machine guest clock is set from the VM host

		ntp-date is run once from an init script

		ntpd is then run from another init script, which runs continuously



The behavior on the application server is the same with the exception of the ntpdate step which is not present on this system. It is worth noting that entries in procfs are not available for querying the configuration of the kernel with regards to Xen/clock configuration.

3.2 NTP Configuration

Logging that traces accuracy and time synchronisation is configured to use local NTP servers in the Scrive environment, which in turn acts as a proxy for the NTP server pool below that follows UTC(SP), i.e. official Swedish time:

		ntp1.sth.netnod.se

		ntp2.sth.netnod.se

		ntp1.gbg.netnod.se

		ntp2.gbg.netnod.se

		ntp1.mmo.netnod.se

		ntp2.mmo.netnod.se



3.3 Monitoring

Scrive eSign service has a monitoring system (Nagios) that monitors various aspects of the NTP statistics and keeps historic logs. It informs of problems with NTP server connectivity, jitter and offset, immediately regardless of what time of day it is.

3.4 Time scale

The NTP configuration together with the logging implies that we are following UTC(SP), and all timestamps are because of this traceable to this time scale.

4. Calculation of the probability of the clock error

This section describes how to calculate the probability of the clock error of the Scrive eSign timestamps.

4.1 Clock error samples

Once per hour Scrive eSign uses the NTP protocol to check the difference between the Scrive eSign server clock and UTC(SP). This check is performed directly against servers in the NTP server pool listed in Section 3.2. Each check results in one clock error sample (hereinafter “Clock Error Samples”), which is assumed to accurately reflect the actual clock error.

4.2 Clock error algorithm

The calculation of the probability of the clock error can be done by inserting the Clock Error Samples into the algorithm below. We assume that the samples follow a normal distribution.

		Let [image: 1.png]





 be a set of the clock error samples (in seconds). Let [image: 2.png]m = min(.S)
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 be the random variable representing the clock error with parameters estimated using data set [image: CodeCogsEqn.png]
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 be the the empirical distribution function.
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 be the size of discretized value space, [image: 10.png]
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 be the discretized value space, [image: 12.png]Dy = {(v, Fslv)) :v €V}






 be the set of data points representing empirical distribution function, [image: 13.png]Doy ={(v.P(E<v)):velV}






 be the set of data points representing cumulative distribution function of the random variable estimating the clock error.

		Plot the data in [image: 14.png]Demp






 and [image: 15.png]1.






 to assess the accuracy of the estimation.
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 is the estimated probability that the clock error is smaller than [image: 17.png]





 seconds.



4.3 Clock error samples and evidence of normal distribution

The last 1000 Clock Error Samples are inserted into this document in section 5. These Clock Error Samples can be used as input data to the algorithm in 4.2 to provide evidence of normal distribution and to calculate the probability of the clock error of the Scrive eSign time stamps. From the Clock Error Samples one can derive the parameters (mean and variance) for a normal distribution. One can also calculate the difference between this estimated distribution and the empirical data given by the Clock Error Samples themselves. You can see cumulative distribution functions (cdf) for the estimates and the empirical data and on top of that the difference between the empirical and estimated errors in the graph below. This graph also allow us to visually estimate the probability of a specific maximum error.




Gnuplot
Produced by GNUPLOT 5.4 patchlevel 2 
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4.4 Input parameters

Based on the Clock Error Samples in section 5 it is possible to calculate the variables that define the normal distribution (mean and standard deviation). Scrive eSign has automatically calculated these variables as per the below:

		mean: 0.86 ms

		standard deviation: 2.33 ms



4.5 Probability of the clock error

By using the algorithm and the Clock Error Samples Scrive eSign calculated the following probabilities of the clock error ‘e’:

		|e| < 2.5 ms: ≈68.552%

		|e| < 5 ms: ≈95.664%

		|e| < 10 ms: ≈99.996%



5. Clock Error Samples

The following are the clock error samples collected between 2023-05-16 02:21:19.950194 UTC and 2023-06-26 18:02:44.473083 UTC:







  		Time collected

  		Clock offset







  

    		2023-05-16 02:21:19.950194

    		2.6 ms

  





  

    		2023-05-16 03:21:22.758567

    		0.0 ms

  





  

    		2023-05-16 04:21:25.67631

    		0.3 ms

  





  

    		2023-05-16 05:21:27.502274

    		-0.3 ms

  





  

    		2023-05-16 06:21:30.634992

    		2.1 ms

  





  

    		2023-05-16 07:21:32.868662

    		-0.2 ms

  





  

    		2023-05-16 08:21:34.438399

    		1.5 ms

  





  

    		2023-05-16 09:21:35.92757

    		2.3 ms

  





  

    		2023-05-16 10:21:37.382232

    		0.5 ms

  





  

    		2023-05-16 11:21:38.886805

    		3.2 ms

  





  

    		2023-05-16 12:21:40.373546

    		1.2 ms

  





  

    		2023-05-16 13:21:42.256309

    		7.9 ms

  





  

    		2023-05-16 14:21:44.446741

    		3.4 ms

  





  

    		2023-05-16 15:21:46.902129

    		2.6 ms

  





  

    		2023-05-16 16:21:49.069357

    		3.1 ms

  





  

    		2023-05-16 17:21:51.550237

    		3.6 ms

  





  

    		2023-05-16 18:21:53.250296

    		1.8 ms

  





  

    		2023-05-16 19:21:55.921399

    		0.3 ms

  





  

    		2023-05-16 20:21:59.433146

    		-4.1 ms

  





  

    		2023-05-16 21:22:02.699256

    		-6.2 ms

  





  

    		2023-05-16 22:22:05.756984

    		-2.3 ms

  





  

    		2023-05-16 23:22:08.819382

    		0.8 ms

  





  

    		2023-05-17 00:22:12.612991

    		1.1 ms

  





  

    		2023-05-17 01:22:15.438174

    		-1.7 ms

  





  

    		2023-05-17 02:22:18.577885

    		-2.6 ms

  





  

    		2023-05-17 03:22:21.936748

    		-3.9 ms

  





  

    		2023-05-17 04:22:25.302095

    		2.0 ms

  





  

    		2023-05-17 05:22:27.944961

    		1.8 ms

  





  

    		2023-05-17 06:22:31.785738

    		-0.6 ms

  





  

    		2023-05-17 07:22:33.718481

    		3.1 ms

  





  

    		2023-05-17 08:22:35.650015

    		3.6 ms

  





  

    		2023-05-17 09:22:38.923151

    		5.9 ms

  





  

    		2023-05-17 10:22:41.754503

    		1.9 ms

  





  

    		2023-05-17 11:22:44.247616

    		3.1 ms

  





  

    		2023-05-17 12:22:46.060455

    		3.8 ms

  





  

    		2023-05-17 13:22:47.919182

    		3.1 ms

  





  

    		2023-05-17 14:22:50.109343

    		1.2 ms

  





  

    		2023-05-17 15:22:52.896129

    		4.2 ms

  





  

    		2023-05-17 16:22:56.217351

    		1.8 ms

  





  

    		2023-05-17 17:22:58.039998

    		-0.2 ms

  





  

    		2023-05-17 18:23:01.580496

    		1.1 ms

  





  

    		2023-05-17 19:23:04.596654

    		-0.8 ms

  





  

    		2023-05-17 20:23:07.954614

    		1.0 ms

  





  

    		2023-05-17 21:23:11.193369

    		-1.4 ms

  





  

    		2023-05-17 22:23:14.470305

    		-2.0 ms

  





  

    		2023-05-17 23:23:17.973106

    		-0.4 ms

  





  

    		2023-05-18 00:23:19.387691

    		-3.0 ms

  





  

    		2023-05-18 01:23:21.928567

    		0.0 ms

  





  

    		2023-05-18 02:23:24.860292

    		-4.7 ms

  





  

    		2023-05-18 03:23:28.434637

    		-4.7 ms

  





  

    		2023-05-18 04:23:30.951693

    		-7.5 ms

  





  

    		2023-05-18 05:23:34.379184

    		-3.5 ms

  





  

    		2023-05-18 06:23:37.119625

    		0.0 ms

  





  

    		2023-05-18 07:23:40.726448

    		1.6 ms

  





  

    		2023-05-18 08:23:42.746518

    		2.1 ms

  





  

    		2023-05-18 09:23:44.875657

    		1.6 ms

  





  

    		2023-05-18 10:23:48.341634

    		2.4 ms

  





  

    		2023-05-18 11:23:50.496715

    		0.3 ms

  





  

    		2023-05-18 12:23:52.4231

    		2.2 ms

  





  

    		2023-05-18 13:23:54.34913

    		1.4 ms

  





  

    		2023-05-18 14:23:55.772512

    		-0.2 ms

  





  

    		2023-05-18 15:23:57.939529

    		0.4 ms

  





  

    		2023-05-18 16:23:59.936053

    		0.9 ms

  





  

    		2023-05-18 17:24:02.715204

    		1.4 ms

  





  

    		2023-05-18 18:24:06.841177

    		2.7 ms

  





  

    		2023-05-18 19:24:09.642918

    		0.5 ms

  





  

    		2023-05-18 20:24:12.599765

    		2.9 ms

  





  

    		2023-05-18 21:24:16.326343

    		1.3 ms

  





  

    		2023-05-18 22:24:19.724693

    		-0.1 ms

  





  

    		2023-05-18 23:24:21.550188

    		-2.4 ms

  





  

    		2023-05-19 00:24:23.083745

    		-0.1 ms

  





  

    		2023-05-19 01:24:26.415517

    		1.1 ms

  





  

    		2023-05-19 02:24:29.454257

    		-1.2 ms

  





  

    		2023-05-19 03:24:31.247155

    		-2.6 ms

  





  

    		2023-05-19 04:24:33.600309

    		-0.7 ms

  





  

    		2023-05-19 05:24:37.171829

    		-1.3 ms

  





  

    		2023-05-19 06:24:41.187938

    		1.5 ms

  





  

    		2023-05-19 07:24:43.241643

    		1.1 ms

  





  

    		2023-05-19 08:24:44.740347

    		0.8 ms

  





  

    		2023-05-19 09:24:47.371498

    		0.6 ms

  





  

    		2023-05-19 10:24:50.488461

    		1.3 ms

  





  

    		2023-05-19 11:24:52.733264

    		2.3 ms

  





  

    		2023-05-19 12:24:54.412635

    		1.9 ms

  





  

    		2023-05-19 13:24:55.985679

    		1.4 ms

  





  

    		2023-05-19 14:24:58.1429

    		0.9 ms

  





  

    		2023-05-19 15:25:01.528515

    		-0.2 ms

  





  

    		2023-05-19 16:25:03.152664

    		3.0 ms

  





  

    		2023-05-19 17:25:06.794916

    		2.2 ms

  





  

    		2023-05-19 18:25:10.998872

    		-0.3 ms

  





  

    		2023-05-19 19:25:14.06709

    		-0.5 ms

  





  

    		2023-05-19 20:25:16.004431

    		0.1 ms

  





  

    		2023-05-19 21:25:19.450776

    		-0.5 ms

  





  

    		2023-05-19 22:25:22.85897

    		0.0 ms

  





  

    		2023-05-19 23:25:25.940842

    		-0.9 ms

  





  

    		2023-05-20 00:25:29.480926

    		0.6 ms

  





  

    		2023-05-20 01:25:32.462538

    		1.2 ms

  





  

    		2023-05-20 02:25:36.073469

    		0.5 ms

  





  

    		2023-05-20 03:25:39.350166

    		1.3 ms

  





  

    		2023-05-20 04:25:42.432427

    		1.3 ms

  





  

    		2023-05-20 05:25:45.713547

    		-1.0 ms

  





  

    		2023-05-20 06:25:49.820255

    		-0.6 ms

  





  

    		2023-05-20 07:25:53.207684

    		-0.4 ms

  





  

    		2023-05-20 08:25:56.406929

    		0.0 ms

  





  

    		2023-05-20 09:25:58.194396

    		0.4 ms

  





  

    		2023-05-20 10:25:59.680985

    		0.4 ms

  





  

    		2023-05-20 11:26:02.740446

    		3.2 ms

  





  

    		2023-05-20 12:26:06.881161

    		0.8 ms

  





  

    		2023-05-20 13:26:10.600373

    		1.2 ms

  





  

    		2023-05-20 14:26:12.273609

    		2.4 ms

  





  

    		2023-05-20 15:26:15.558515

    		0.5 ms

  





  

    		2023-05-20 16:26:19.827916

    		2.2 ms

  





  

    		2023-05-20 17:26:23.324717

    		-0.1 ms

  





  

    		2023-05-20 18:26:27.307869

    		0.6 ms

  





  

    		2023-05-20 19:26:30.693746

    		2.1 ms

  





  

    		2023-05-20 20:26:34.510876

    		0.9 ms

  





  

    		2023-05-20 21:26:37.855135

    		4.3 ms

  





  

    		2023-05-20 22:26:40.900867

    		4.0 ms

  





  

    		2023-05-20 23:26:44.752262

    		2.8 ms

  





  

    		2023-05-21 00:26:48.5431

    		-1.3 ms

  





  

    		2023-05-21 01:26:51.808398

    		-1.5 ms

  





  

    		2023-05-21 02:26:55.552472

    		-1.6 ms

  





  

    		2023-05-21 03:26:58.575183

    		-1.7 ms

  





  

    		2023-05-21 04:27:02.33977

    		-1.6 ms

  





  

    		2023-05-21 05:27:05.936628

    		-0.6 ms

  





  

    		2023-05-21 06:27:09.471869

    		-0.2 ms

  





  

    		2023-05-21 07:27:11.594888

    		-0.8 ms

  





  

    		2023-05-21 08:27:13.338602

    		2.0 ms

  





  

    		2023-05-21 09:27:17.621271

    		0.7 ms

  





  

    		2023-05-21 10:27:19.331652

    		5.5 ms

  





  

    		2023-05-21 11:27:20.966734

    		1.1 ms

  





  

    		2023-05-21 12:27:23.049714

    		1.4 ms

  





  

    		2023-05-21 13:27:25.670863

    		0.5 ms

  





  

    		2023-05-21 14:27:28.163645

    		4.1 ms

  





  

    		2023-05-21 15:27:30.443214

    		0.8 ms

  





  

    		2023-05-21 16:27:31.834037

    		2.1 ms

  





  

    		2023-05-21 17:27:35.01302

    		0.2 ms

  





  

    		2023-05-21 18:27:37.757956

    		2.3 ms

  





  

    		2023-05-21 19:27:41.040376

    		2.5 ms

  





  

    		2023-05-21 20:27:43.731521

    		0.1 ms

  





  

    		2023-05-21 21:27:46.895651

    		-0.1 ms

  





  

    		2023-05-21 22:27:49.411446

    		-0.3 ms

  





  

    		2023-05-21 23:27:52.626916

    		-0.8 ms

  





  

    		2023-05-22 00:27:55.617252

    		1.8 ms

  





  

    		2023-05-22 01:27:59.184084

    		-0.6 ms

  





  

    		2023-05-22 02:28:02.023675

    		-0.9 ms

  





  

    		2023-05-22 03:28:04.919587

    		0.6 ms

  





  

    		2023-05-22 04:28:07.800163

    		-0.6 ms

  





  

    		2023-05-22 05:28:10.921635

    		-0.3 ms

  





  

    		2023-05-22 06:28:13.39876

    		-2.4 ms

  





  

    		2023-05-22 07:28:14.900431

    		0.1 ms

  





  

    		2023-05-22 08:28:16.36356

    		-0.7 ms

  





  

    		2023-05-22 09:28:17.966098

    		4.0 ms

  





  

    		2023-05-22 10:28:19.464869

    		3.2 ms

  





  

    		2023-05-22 11:28:21.617214

    		3.8 ms

  





  

    		2023-05-22 12:28:23.522294

    		2.5 ms

  





  

    		2023-05-22 13:28:24.980846

    		2.6 ms

  





  

    		2023-05-22 14:28:26.753547

    		-0.6 ms

  





  

    		2023-05-22 15:28:29.110917

    		5.2 ms

  





  

    		2023-05-22 16:28:31.521295

    		0.5 ms

  





  

    		2023-05-22 17:28:33.734692

    		2.0 ms

  





  

    		2023-05-22 18:28:36.524781

    		-0.2 ms

  





  

    		2023-05-22 19:28:39.882587

    		1.7 ms

  





  

    		2023-05-22 20:28:42.703982

    		0.2 ms

  





  

    		2023-05-22 21:28:45.746929

    		3.4 ms

  





  

    		2023-05-22 22:28:48.687967

    		1.1 ms

  





  

    		2023-05-22 23:28:51.195533

    		1.0 ms

  





  

    		2023-05-23 00:28:54.254672

    		-0.5 ms

  





  

    		2023-05-23 01:28:57.364461

    		-0.4 ms

  





  

    		2023-05-23 02:29:00.418301

    		-0.1 ms

  





  

    		2023-05-23 03:29:02.913783

    		-0.9 ms

  





  

    		2023-05-23 04:29:05.286342

    		2.5 ms

  





  

    		2023-05-23 05:29:07.21205

    		3.3 ms

  





  

    		2023-05-23 06:29:10.822673

    		5.1 ms

  





  

    		2023-05-23 07:29:13.700361

    		2.1 ms

  





  

    		2023-05-23 08:29:15.908977

    		3.4 ms

  





  

    		2023-05-23 09:29:17.325437

    		1.1 ms

  





  

    		2023-05-23 10:29:19.861198

    		2.8 ms

  





  

    		2023-05-23 11:29:21.408217

    		3.2 ms

  





  

    		2023-05-23 12:29:24.045479

    		4.4 ms

  





  

    		2023-05-23 13:29:25.442934

    		2.0 ms

  





  

    		2023-05-23 14:29:27.577678

    		1.1 ms

  





  

    		2023-05-23 15:29:29.083087

    		0.8 ms

  





  

    		2023-05-23 16:29:31.26596

    		2.8 ms

  





  

    		2023-05-23 17:29:33.406965

    		2.3 ms

  





  

    		2023-05-23 18:29:34.748015

    		1.6 ms

  





  

    		2023-05-23 19:29:36.549854

    		0.0 ms

  





  

    		2023-05-23 20:29:39.735638

    		-0.3 ms

  





  

    		2023-05-23 21:29:42.070437

    		-0.8 ms

  





  

    		2023-05-23 22:29:45.744918

    		-1.1 ms

  





  

    		2023-05-23 23:29:48.854823

    		0.8 ms

  





  

    		2023-05-24 00:29:52.290996

    		1.0 ms

  





  

    		2023-05-24 01:29:55.523031

    		-0.4 ms

  





  

    		2023-05-24 02:29:57.982798

    		2.2 ms

  





  

    		2023-05-24 03:30:00.912072

    		-0.7 ms

  





  

    		2023-05-24 04:30:02.596803

    		0.2 ms

  





  

    		2023-05-24 05:30:04.918686

    		0.2 ms

  





  

    		2023-05-24 06:30:06.795333

    		2.3 ms

  





  

    		2023-05-24 07:30:09.052272

    		7.4 ms

  





  

    		2023-05-24 08:30:11.232232

    		4.5 ms

  





  

    		2023-05-24 09:30:13.123004

    		2.0 ms

  





  

    		2023-05-24 10:30:15.016592

    		0.9 ms

  





  

    		2023-05-24 11:30:16.712249

    		2.0 ms

  





  

    		2023-05-24 12:30:18.53093

    		0.6 ms

  





  

    		2023-05-24 13:30:20.238258

    		0.6 ms

  





  

    		2023-05-24 14:30:22.800913

    		-1.2 ms

  





  

    		2023-05-24 15:30:24.43543

    		2.9 ms

  





  

    		2023-05-24 16:30:26.815329

    		3.8 ms

  





  

    		2023-05-24 17:30:28.207256

    		2.4 ms

  





  

    		2023-05-24 18:30:31.915939

    		2.0 ms

  





  

    		2023-05-24 19:30:35.473172

    		2.7 ms

  





  

    		2023-05-24 20:30:38.454212

    		0.2 ms

  





  

    		2023-05-24 21:30:41.450443

    		-0.2 ms

  





  

    		2023-05-24 22:30:44.583879

    		-2.6 ms

  





  

    		2023-05-24 23:30:48.259735

    		-4.0 ms

  





  

    		2023-05-25 00:30:51.578435

    		-3.5 ms

  





  

    		2023-05-25 01:30:54.664846

    		-1.0 ms

  





  

    		2023-05-25 02:30:58.069487

    		-2.2 ms

  





  

    		2023-05-25 03:31:01.13482

    		-1.9 ms

  





  

    		2023-05-25 04:31:04.607318

    		1.5 ms

  





  

    		2023-05-25 05:31:09.098944

    		2.8 ms

  





  

    		2023-05-25 06:31:12.304245

    		4.9 ms

  





  

    		2023-05-25 07:31:13.867155

    		1.9 ms

  





  

    		2023-05-25 08:31:16.061016

    		2.5 ms

  





  

    		2023-05-25 09:31:18.345803

    		0.4 ms

  





  

    		2023-05-25 10:31:19.74938

    		3.0 ms

  





  

    		2023-05-25 11:31:21.557679

    		0.3 ms

  





  

    		2023-05-25 12:31:23.202315

    		1.2 ms

  





  

    		2023-05-25 13:31:24.694248

    		7.9 ms

  





  

    		2023-05-25 14:31:26.699558

    		2.2 ms

  





  

    		2023-05-25 15:31:29.322559

    		5.8 ms

  





  

    		2023-05-25 16:31:31.275011

    		1.7 ms

  





  

    		2023-05-25 17:31:34.561398

    		2.8 ms

  





  

    		2023-05-25 18:31:38.349976

    		0.4 ms

  





  

    		2023-05-25 19:31:40.77786

    		-3.4 ms

  





  

    		2023-05-25 20:31:42.321256

    		0.2 ms

  





  

    		2023-05-25 21:31:43.724632

    		-1.5 ms

  





  

    		2023-05-25 22:31:45.934978

    		-1.5 ms

  





  

    		2023-05-25 23:31:48.279395

    		-1.0 ms

  





  

    		2023-05-26 00:31:49.771916

    		-0.9 ms

  





  

    		2023-05-26 01:31:53.40668

    		-1.7 ms

  





  

    		2023-05-26 02:31:57.171607

    		-2.4 ms

  





  

    		2023-05-26 03:31:59.276173

    		-7.4 ms

  





  

    		2023-05-26 04:32:00.712454

    		-7.9 ms

  





  

    		2023-05-26 05:32:03.970739

    		-2.3 ms

  





  

    		2023-05-26 06:32:07.541434

    		-1.6 ms

  





  

    		2023-05-26 07:32:11.300084

    		-0.8 ms

  





  

    		2023-05-26 08:32:12.80377

    		1.9 ms

  





  

    		2023-05-26 09:32:14.605943

    		0.4 ms

  





  

    		2023-05-26 10:32:16.457849

    		1.3 ms

  





  

    		2023-05-26 11:32:17.978642

    		1.1 ms

  





  

    		2023-05-26 12:32:19.501552

    		2.6 ms

  





  

    		2023-05-26 13:32:21.343584

    		3.7 ms

  





  

    		2023-05-26 14:32:23.066272

    		1.5 ms

  





  

    		2023-05-26 15:32:25.495925

    		5.3 ms

  





  

    		2023-05-26 16:32:29.234148

    		0.4 ms

  





  

    		2023-05-26 17:32:32.784784

    		2.2 ms

  





  

    		2023-05-26 18:32:36.066937

    		4.3 ms

  





  

    		2023-05-26 19:32:38.48038

    		12.1 ms

  





  

    		2023-05-26 20:32:41.39777

    		11.3 ms

  





  

    		2023-05-26 21:32:45.118622

    		3.0 ms

  





  

    		2023-05-26 22:32:48.627264

    		-2.1 ms

  





  

    		2023-05-26 23:32:52.319999

    		-3.2 ms

  





  

    		2023-05-27 00:32:54.089988

    		1.2 ms

  





  

    		2023-05-27 01:32:56.66957

    		1.0 ms

  





  

    		2023-05-27 02:32:59.434681

    		-1.2 ms

  





  

    		2023-05-27 03:33:01.311961

    		-4.1 ms

  





  

    		2023-05-27 04:33:03.322912

    		-3.6 ms

  





  

    		2023-05-27 05:33:05.901709

    		-2.0 ms

  





  

    		2023-05-27 06:33:08.593818

    		1.8 ms

  





  

    		2023-05-27 07:33:10.52239

    		3.5 ms

  





  

    		2023-05-27 08:33:12.556649

    		0.7 ms

  





  

    		2023-05-27 09:33:14.583823

    		1.4 ms

  





  

    		2023-05-27 10:33:16.486471

    		2.6 ms

  





  

    		2023-05-27 11:33:19.376528

    		1.2 ms

  





  

    		2023-05-27 12:33:21.348358

    		5.2 ms

  





  

    		2023-05-27 13:33:23.724696

    		-0.3 ms

  





  

    		2023-05-27 14:33:25.296021

    		0.4 ms

  





  

    		2023-05-27 15:33:27.494126

    		3.1 ms

  





  

    		2023-05-27 16:33:28.97078

    		3.9 ms

  





  

    		2023-05-27 17:33:31.396302

    		3.0 ms

  





  

    		2023-05-27 18:33:33.199497

    		0.0 ms

  





  

    		2023-05-27 19:33:35.094436

    		-1.4 ms

  





  

    		2023-05-27 20:33:36.635116

    		-1.9 ms

  





  

    		2023-05-27 21:33:39.611849

    		0.0 ms

  





  

    		2023-05-27 22:33:42.450684

    		-0.2 ms

  





  

    		2023-05-27 23:33:44.067023

    		-2.6 ms

  





  

    		2023-05-28 00:33:46.861828

    		0.5 ms

  





  

    		2023-05-28 01:33:49.629701

    		0.2 ms

  





  

    		2023-05-28 02:33:52.060611

    		-0.8 ms

  





  

    		2023-05-28 03:33:54.002514

    		1.8 ms

  





  

    		2023-05-28 04:33:55.76231

    		-1.3 ms

  





  

    		2023-05-28 05:33:58.727224

    		-0.8 ms

  





  

    		2023-05-28 06:34:01.77616

    		0.5 ms

  





  

    		2023-05-28 07:34:04.144567

    		-0.8 ms

  





  

    		2023-05-28 08:34:06.16475

    		-0.4 ms

  





  

    		2023-05-28 09:34:08.307711

    		-0.3 ms

  





  

    		2023-05-28 10:34:11.0868

    		-0.7 ms

  





  

    		2023-05-28 11:34:15.540221

    		-0.2 ms

  





  

    		2023-05-28 12:34:18.106399

    		1.1 ms

  





  

    		2023-05-28 13:34:20.451593

    		2.6 ms

  





  

    		2023-05-28 14:34:22.63151

    		4.6 ms

  





  

    		2023-05-28 15:34:24.519111

    		4.9 ms

  





  

    		2023-05-28 16:34:26.143556

    		1.9 ms

  





  

    		2023-05-28 17:34:29.443596

    		4.1 ms

  





  

    		2023-05-28 18:34:32.285732

    		3.7 ms

  





  

    		2023-05-28 19:34:35.383929

    		2.0 ms

  





  

    		2023-05-28 20:34:38.352808

    		2.2 ms

  





  

    		2023-05-28 21:34:40.02355

    		-0.2 ms

  





  

    		2023-05-28 22:34:41.833766

    		-1.2 ms

  





  

    		2023-05-28 23:34:44.312909

    		-0.4 ms

  





  

    		2023-05-29 00:34:47.825879

    		-1.5 ms

  





  

    		2023-05-29 01:34:49.653949

    		1.4 ms

  





  

    		2023-05-29 02:34:51.552468

    		-0.6 ms

  





  

    		2023-05-29 03:34:53.900819

    		3.1 ms

  





  

    		2023-05-29 04:34:57.229773

    		2.7 ms

  





  

    		2023-05-29 05:34:59.233008

    		-0.3 ms

  





  

    		2023-05-29 06:35:02.236599

    		1.4 ms

  





  

    		2023-05-29 07:35:03.73381

    		2.8 ms

  





  

    		2023-05-29 08:35:05.794522

    		0.1 ms

  





  

    		2023-05-29 09:35:08.924687

    		5.1 ms

  





  

    		2023-05-29 10:35:10.546641

    		2.5 ms

  





  

    		2023-05-29 11:35:12.286056

    		3.5 ms

  





  

    		2023-05-29 12:35:14.161358

    		-0.8 ms

  





  

    		2023-05-29 13:35:15.872735

    		-0.7 ms

  





  

    		2023-05-29 14:35:17.320682

    		2.4 ms

  





  

    		2023-05-29 15:35:19.097535

    		0.4 ms

  





  

    		2023-05-29 16:35:21.63963

    		-1.0 ms

  





  

    		2023-05-29 17:35:23.240655

    		1.1 ms

  





  

    		2023-05-29 18:35:25.440096

    		-2.1 ms

  





  

    		2023-05-29 19:35:28.028225

    		-0.5 ms

  





  

    		2023-05-29 20:35:30.007698

    		-0.4 ms

  





  

    		2023-05-29 21:35:31.711041

    		-2.7 ms

  





  

    		2023-05-29 22:35:33.289166

    		-2.0 ms

  





  

    		2023-05-29 23:35:36.268444

    		0.1 ms

  





  

    		2023-05-30 00:35:37.910264

    		2.2 ms

  





  

    		2023-05-30 01:35:39.631771

    		-1.8 ms

  





  

    		2023-05-30 02:35:42.987673

    		1.9 ms

  





  

    		2023-05-30 03:35:44.839535

    		0.1 ms

  





  

    		2023-05-30 04:35:48.403272

    		-0.1 ms

  





  

    		2023-05-30 05:35:49.999751

    		0.3 ms

  





  

    		2023-05-30 06:35:51.694047

    		-1.8 ms

  





  

    		2023-05-30 07:35:53.273758

    		0.7 ms

  





  

    		2023-05-30 08:35:54.895028

    		1.7 ms

  





  

    		2023-05-30 09:35:56.444778

    		0.7 ms

  





  

    		2023-05-30 10:35:58.087899

    		2.8 ms

  





  

    		2023-05-30 11:35:59.6904

    		-0.1 ms

  





  

    		2023-05-30 12:36:01.740358

    		3.7 ms

  





  

    		2023-05-30 13:36:03.209891

    		0.6 ms

  





  

    		2023-05-30 14:36:05.606868

    		2.1 ms

  





  

    		2023-05-30 15:36:07.042739

    		3.0 ms

  





  

    		2023-05-30 16:36:08.634922

    		1.6 ms

  





  

    		2023-05-30 17:36:10.770937

    		0.1 ms

  





  

    		2023-05-30 18:36:13.405838

    		2.1 ms

  





  

    		2023-05-30 19:36:15.838517

    		0.3 ms

  





  

    		2023-05-30 20:36:17.268258

    		3.0 ms

  





  

    		2023-05-30 21:36:19.202799

    		-1.1 ms

  





  

    		2023-05-30 22:36:21.459727

    		-1.1 ms

  





  

    		2023-05-30 23:36:24.299981

    		-1.2 ms

  





  

    		2023-05-31 00:36:27.551413

    		1.4 ms

  





  

    		2023-05-31 01:36:30.819622

    		-1.1 ms

  





  

    		2023-05-31 02:36:34.021466

    		-0.3 ms

  





  

    		2023-05-31 03:36:37.167437

    		1.9 ms

  





  

    		2023-05-31 04:36:40.783967

    		-0.2 ms

  





  

    		2023-05-31 05:36:43.75459

    		-0.3 ms

  





  

    		2023-05-31 06:36:46.586512

    		-0.8 ms

  





  

    		2023-05-31 07:36:49.900104

    		0.1 ms

  





  

    		2023-05-31 08:36:52.185596

    		0.5 ms

  





  

    		2023-05-31 09:36:54.631364

    		1.5 ms

  





  

    		2023-05-31 10:36:56.181656

    		4.8 ms

  





  

    		2023-05-31 11:36:57.938719

    		2.1 ms

  





  

    		2023-05-31 12:36:59.439268

    		3.0 ms

  





  

    		2023-05-31 13:37:00.985295

    		-0.2 ms

  





  

    		2023-05-31 14:37:02.809794

    		3.3 ms

  





  

    		2023-05-31 15:37:05.316483

    		4.6 ms

  





  

    		2023-05-31 16:37:08.206782

    		6.0 ms

  





  

    		2023-05-31 17:37:11.096952

    		5.5 ms

  





  

    		2023-05-31 18:37:13.329203

    		1.1 ms

  





  

    		2023-05-31 19:37:16.74452

    		-1.7 ms

  





  

    		2023-05-31 20:37:19.505653

    		-5.6 ms

  





  

    		2023-05-31 21:37:22.896975

    		-6.3 ms

  





  

    		2023-05-31 22:37:26.216217

    		-7.2 ms

  





  

    		2023-05-31 23:37:29.431605

    		-2.9 ms

  





  

    		2023-06-01 00:37:32.015722

    		-0.8 ms

  





  

    		2023-06-01 01:37:34.783004

    		0.7 ms

  





  

    		2023-06-01 02:37:38.756242

    		-0.6 ms

  





  

    		2023-06-01 03:37:41.684214

    		0.9 ms

  





  

    		2023-06-01 04:37:44.784295

    		-5.3 ms

  





  

    		2023-06-01 05:37:47.59755

    		-6.0 ms

  





  

    		2023-06-01 06:37:51.572463

    		-6.4 ms

  





  

    		2023-06-01 07:37:55.030835

    		0.4 ms

  





  

    		2023-06-01 08:37:57.647373

    		-0.3 ms

  





  

    		2023-06-01 09:37:59.826113

    		-0.6 ms

  





  

    		2023-06-01 10:38:01.446566

    		-0.2 ms

  





  

    		2023-06-01 11:38:03.055627

    		1.6 ms

  





  

    		2023-06-01 12:38:04.936775

    		0.8 ms

  





  

    		2023-06-01 13:38:07.232427

    		2.0 ms

  





  

    		2023-06-01 14:38:08.747225

    		1.7 ms

  





  

    		2023-06-01 15:38:10.604136

    		5.8 ms

  





  

    		2023-06-01 16:38:12.508494

    		1.6 ms

  





  

    		2023-06-01 17:38:15.415026

    		-2.4 ms

  





  

    		2023-06-01 18:38:17.875454

    		-3.2 ms

  





  

    		2023-06-01 19:38:19.510259

    		0.1 ms

  





  

    		2023-06-01 20:38:22.895501

    		-2.1 ms

  





  

    		2023-06-01 21:38:26.479016

    		-1.6 ms

  





  

    		2023-06-01 22:38:29.459672

    		-2.9 ms

  





  

    		2023-06-01 23:38:32.831305

    		-3.3 ms

  





  

    		2023-06-02 00:38:36.563159

    		-2.8 ms

  





  

    		2023-06-02 01:38:39.783005

    		-0.8 ms

  





  

    		2023-06-02 02:38:41.331465

    		3.0 ms

  





  

    		2023-06-02 03:38:45.477276

    		-1.1 ms

  





  

    		2023-06-02 04:38:48.667991

    		0.5 ms

  





  

    		2023-06-02 05:38:51.470877

    		3.3 ms

  





  

    		2023-06-02 06:38:54.077864

    		1.7 ms

  





  

    		2023-06-02 07:38:57.449527

    		-0.6 ms

  





  

    		2023-06-02 08:38:59.090869

    		3.7 ms

  





  

    		2023-06-02 09:39:00.552073

    		-0.6 ms

  





  

    		2023-06-02 10:39:02.559588

    		-0.9 ms

  





  

    		2023-06-02 11:39:05.472472

    		2.8 ms

  





  

    		2023-06-02 12:39:07.364694

    		2.6 ms

  





  

    		2023-06-02 13:39:09.987747

    		4.9 ms

  





  

    		2023-06-02 14:39:12.246842

    		3.6 ms

  





  

    		2023-06-02 15:39:14.004617

    		2.2 ms

  





  

    		2023-06-02 16:39:16.391796

    		1.0 ms

  





  

    		2023-06-02 17:39:19.832526

    		2.2 ms

  





  

    		2023-06-02 18:39:22.805035

    		0.7 ms

  





  

    		2023-06-02 19:39:24.35184

    		0.5 ms

  





  

    		2023-06-02 20:39:26.773101

    		-4.0 ms

  





  

    		2023-06-02 21:39:29.8642

    		-1.9 ms

  





  

    		2023-06-02 22:39:33.56183

    		0.6 ms

  





  

    		2023-06-02 23:39:37.092523

    		-1.3 ms

  





  

    		2023-06-03 00:39:38.645635

    		0.6 ms

  





  

    		2023-06-03 01:39:40.84851

    		0.6 ms

  





  

    		2023-06-03 02:39:43.460972

    		2.3 ms

  





  

    		2023-06-03 03:39:46.96079

    		1.0 ms

  





  

    		2023-06-03 04:39:50.699544

    		0.0 ms

  





  

    		2023-06-03 05:39:54.272248

    		3.1 ms

  





  

    		2023-06-03 06:39:57.010449

    		1.7 ms

  





  

    		2023-06-03 07:39:58.501438

    		1.6 ms

  





  

    		2023-06-03 08:40:00.369001

    		2.0 ms

  





  

    		2023-06-03 09:40:02.630922

    		4.7 ms

  





  

    		2023-06-03 10:40:04.310671

    		5.6 ms

  





  

    		2023-06-03 11:40:05.895985

    		1.2 ms

  





  

    		2023-06-03 12:40:09.24539

    		4.8 ms

  





  

    		2023-06-03 13:40:11.510442

    		2.4 ms

  





  

    		2023-06-03 14:40:14.478691

    		2.5 ms

  





  

    		2023-06-03 15:40:16.090647

    		2.1 ms

  





  

    		2023-06-03 16:40:19.398962

    		1.2 ms

  





  

    		2023-06-03 17:40:22.658324

    		0.7 ms

  





  

    		2023-06-03 18:40:25.424209

    		-0.9 ms

  





  

    		2023-06-03 19:40:27.465214

    		-1.0 ms

  





  

    		2023-06-03 20:40:30.75171

    		-1.2 ms

  





  

    		2023-06-03 21:40:32.956857

    		2.2 ms

  





  

    		2023-06-03 22:40:35.607016

    		-0.2 ms

  





  

    		2023-06-03 23:40:38.679186

    		-0.9 ms

  





  

    		2023-06-04 00:40:42.029475

    		-0.3 ms

  





  

    		2023-06-04 01:40:45.03486

    		-0.2 ms

  





  

    		2023-06-04 02:40:47.995311

    		-0.2 ms

  





  

    		2023-06-04 03:40:50.83978

    		1.0 ms

  





  

    		2023-06-04 04:40:54.600336

    		-0.7 ms

  





  

    		2023-06-04 05:40:58.030252

    		-0.4 ms

  





  

    		2023-06-04 06:40:59.738511

    		0.1 ms

  





  

    		2023-06-04 07:41:01.948514

    		1.0 ms

  





  

    		2023-06-04 08:41:04.113172

    		5.5 ms

  





  

    		2023-06-04 09:41:06.255399

    		3.5 ms

  





  

    		2023-06-04 10:41:16.507536

    		4.1 ms

  





  

    		2023-06-04 11:41:18.577258

    		5.6 ms

  





  

    		2023-06-04 12:41:20.182609

    		3.7 ms

  





  

    		2023-06-04 13:41:23.302848

    		2.8 ms

  





  

    		2023-06-04 14:41:24.686755

    		1.2 ms

  





  

    		2023-06-04 15:41:26.444167

    		-1.4 ms

  





  

    		2023-06-04 16:41:29.787859

    		-0.2 ms

  





  

    		2023-06-04 17:41:32.986487

    		2.6 ms

  





  

    		2023-06-04 18:41:36.40744

    		1.8 ms

  





  

    		2023-06-04 19:41:39.453631

    		1.1 ms

  





  

    		2023-06-04 20:41:42.965102

    		1.5 ms

  





  

    		2023-06-04 21:41:46.207378

    		2.1 ms

  





  

    		2023-06-04 22:41:48.63172

    		1.7 ms

  





  

    		2023-06-04 23:41:52.579282

    		0.5 ms

  





  

    		2023-06-05 00:41:56.064218

    		-0.1 ms

  





  

    		2023-06-05 01:41:58.668802

    		1.8 ms

  





  

    		2023-06-05 02:42:01.582525

    		0.3 ms

  





  

    		2023-06-05 03:42:04.139149

    		-0.6 ms

  





  

    		2023-06-05 04:42:07.565034

    		0.2 ms

  





  

    		2023-06-05 05:42:11.489681

    		-0.5 ms

  





  

    		2023-06-05 06:42:12.855713

    		0.2 ms

  





  

    		2023-06-05 07:42:14.367007

    		3.3 ms

  





  

    		2023-06-05 08:42:15.951914

    		7.2 ms

  





  

    		2023-06-05 09:42:17.901396

    		0.1 ms

  





  

    		2023-06-05 10:42:20.306702

    		0.1 ms

  





  

    		2023-06-05 11:42:21.770271

    		-1.3 ms

  





  

    		2023-06-05 12:42:23.19584

    		-1.0 ms

  





  

    		2023-06-05 13:42:25.129756

    		9.5 ms

  





  

    		2023-06-05 14:42:26.869

    		1.2 ms

  





  

    		2023-06-05 15:42:29.168126

    		4.7 ms

  





  

    		2023-06-05 16:42:31.041764

    		5.0 ms

  





  

    		2023-06-05 17:42:33.817285

    		2.0 ms

  





  

    		2023-06-05 18:42:36.152655

    		-1.2 ms

  





  

    		2023-06-05 19:42:39.621295

    		-1.7 ms

  





  

    		2023-06-05 20:42:42.901087

    		-2.7 ms

  





  

    		2023-06-05 21:42:45.036574

    		-1.4 ms

  





  

    		2023-06-05 22:42:46.640923

    		2.3 ms

  





  

    		2023-06-05 23:42:49.778263

    		1.7 ms

  





  

    		2023-06-06 00:42:52.825758

    		-0.1 ms

  





  

    		2023-06-06 01:42:56.694762

    		-0.8 ms

  





  

    		2023-06-06 02:42:59.684707

    		-1.6 ms

  





  

    		2023-06-06 03:43:02.44623

    		-0.2 ms

  





  

    		2023-06-06 04:43:05.279132

    		-0.1 ms

  





  

    		2023-06-06 05:43:08.543793

    		0.5 ms

  





  

    		2023-06-06 06:43:10.898476

    		-0.5 ms

  





  

    		2023-06-06 07:43:12.464076

    		1.8 ms

  





  

    		2023-06-06 08:43:14.163212

    		2.6 ms

  





  

    		2023-06-06 09:43:15.833871

    		3.8 ms

  





  

    		2023-06-06 10:43:18.417699

    		1.0 ms

  





  

    		2023-06-06 11:43:19.924547

    		3.6 ms

  





  

    		2023-06-06 12:43:21.829833

    		0.8 ms

  





  

    		2023-06-06 13:43:23.37969

    		0.5 ms

  





  

    		2023-06-06 14:43:26.212706

    		-1.0 ms

  





  

    		2023-06-06 15:43:28.709525

    		0.6 ms

  





  

    		2023-06-06 16:43:30.495038

    		-2.2 ms

  





  

    		2023-06-06 17:43:33.252036

    		-0.5 ms

  





  

    		2023-06-06 18:43:37.150684

    		-0.7 ms

  





  

    		2023-06-06 19:43:40.490923

    		-1.4 ms

  





  

    		2023-06-06 20:43:42.250513

    		-1.7 ms

  





  

    		2023-06-06 21:43:44.245156

    		-2.8 ms

  





  

    		2023-06-06 22:43:47.928563

    		-0.4 ms

  





  

    		2023-06-06 23:43:51.65528

    		-1.1 ms

  





  

    		2023-06-07 00:43:53.265648

    		1.0 ms

  





  

    		2023-06-07 01:43:55.214308

    		-2.4 ms

  





  

    		2023-06-07 02:43:58.568315

    		-3.3 ms

  





  

    		2023-06-07 03:44:00.423052

    		0.5 ms

  





  

    		2023-06-07 04:44:02.270008

    		-0.3 ms

  





  

    		2023-06-07 05:44:05.414655

    		2.3 ms

  





  

    		2023-06-07 06:44:07.018215

    		1.1 ms

  





  

    		2023-06-07 07:44:08.812007

    		1.2 ms

  





  

    		2023-06-07 08:44:10.207252

    		1.7 ms

  





  

    		2023-06-07 09:44:12.13968

    		3.6 ms

  





  

    		2023-06-07 10:44:13.683702

    		4.0 ms

  





  

    		2023-06-07 11:44:15.797707

    		-0.1 ms

  





  

    		2023-06-07 12:44:17.116143

    		3.8 ms

  





  

    		2023-06-07 13:44:19.107952

    		1.7 ms

  





  

    		2023-06-07 14:44:20.684366

    		2.9 ms

  





  

    		2023-06-07 15:44:22.319881

    		1.0 ms

  





  

    		2023-06-07 16:44:24.241895

    		1.9 ms

  





  

    		2023-06-07 17:44:25.757013

    		-0.9 ms

  





  

    		2023-06-07 18:44:27.148819

    		0.4 ms

  





  

    		2023-06-07 19:44:28.741811

    		2.6 ms

  





  

    		2023-06-07 20:44:31.736561

    		1.4 ms

  





  

    		2023-06-07 21:44:33.648909

    		-0.1 ms

  





  

    		2023-06-07 22:44:36.606311

    		-2.2 ms

  





  

    		2023-06-07 23:44:38.824174

    		-0.4 ms

  





  

    		2023-06-08 00:44:40.772299

    		1.9 ms

  





  

    		2023-06-08 01:44:44.596793

    		0.8 ms

  





  

    		2023-06-08 02:44:46.165665

    		5.0 ms

  





  

    		2023-06-08 03:44:49.355617

    		1.1 ms

  





  

    		2023-06-08 04:44:52.704282

    		0.1 ms

  





  

    		2023-06-08 05:44:56.645887

    		0.9 ms

  





  

    		2023-06-08 06:44:58.458494

    		0.2 ms

  





  

    		2023-06-08 07:45:01.144355

    		0.7 ms

  





  

    		2023-06-08 08:45:04.664108

    		0.4 ms

  





  

    		2023-06-08 09:45:07.544703

    		-1.0 ms

  





  

    		2023-06-08 10:45:10.107104

    		-0.9 ms

  





  

    		2023-06-08 11:45:12.86477

    		-0.9 ms

  





  

    		2023-06-08 12:45:14.562868

    		-0.7 ms

  





  

    		2023-06-08 13:45:16.632685

    		0.4 ms

  





  

    		2023-06-08 14:45:18.963198

    		2.0 ms

  





  

    		2023-06-08 15:45:20.451919

    		3.6 ms

  





  

    		2023-06-08 16:45:22.724086

    		4.6 ms

  





  

    		2023-06-08 17:45:24.976991

    		2.1 ms

  





  

    		2023-06-08 18:45:27.673409

    		4.2 ms

  





  

    		2023-06-08 19:45:30.956445

    		1.3 ms

  





  

    		2023-06-08 20:45:32.405476

    		2.6 ms

  





  

    		2023-06-08 21:45:36.202074

    		3.4 ms

  





  

    		2023-06-08 22:45:39.384561

    		0.4 ms

  





  

    		2023-06-08 23:45:40.783049

    		0.4 ms

  





  

    		2023-06-09 00:45:42.352464

    		-1.7 ms

  





  

    		2023-06-09 01:45:43.939169

    		-0.5 ms

  





  

    		2023-06-09 02:45:46.709248

    		-1.9 ms

  





  

    		2023-06-09 03:45:48.603393

    		-2.5 ms

  





  

    		2023-06-09 04:45:50.80826

    		1.9 ms

  





  

    		2023-06-09 05:45:53.970843

    		0.9 ms

  





  

    		2023-06-09 06:45:57.330883

    		-0.4 ms

  





  

    		2023-06-09 07:45:59.125977

    		0.9 ms

  





  

    		2023-06-09 08:46:00.775861

    		3.2 ms

  





  

    		2023-06-09 09:46:02.274023

    		1.8 ms

  





  

    		2023-06-09 10:46:04.717191

    		6.1 ms

  





  

    		2023-06-09 11:46:06.991317

    		5.3 ms

  





  

    		2023-06-09 12:46:08.465175

    		4.0 ms

  





  

    		2023-06-09 13:46:09.960908

    		3.1 ms

  





  

    		2023-06-09 14:46:11.78867

    		2.5 ms

  





  

    		2023-06-09 15:46:14.017597

    		4.6 ms

  





  

    		2023-06-09 16:46:15.681108

    		3.7 ms

  





  

    		2023-06-09 17:46:18.266653

    		7.7 ms

  





  

    		2023-06-09 18:46:21.870952

    		1.8 ms

  





  

    		2023-06-09 19:46:25.498774

    		2.9 ms

  





  

    		2023-06-09 20:46:28.693135

    		-5.6 ms

  





  

    		2023-06-09 21:46:31.35762

    		-2.7 ms

  





  

    		2023-06-09 22:46:34.578206

    		3.5 ms

  





  

    		2023-06-09 23:46:37.610425

    		3.3 ms

  





  

    		2023-06-10 00:46:40.319406

    		-1.3 ms

  





  

    		2023-06-10 01:46:41.817987

    		2.5 ms

  





  

    		2023-06-10 02:46:43.433503

    		-3.0 ms

  





  

    		2023-06-10 03:46:46.972594

    		-0.2 ms

  





  

    		2023-06-10 04:46:48.575655

    		-1.0 ms

  





  

    		2023-06-10 05:46:52.50418

    		0.9 ms

  





  

    		2023-06-10 06:46:55.177996

    		0.8 ms

  





  

    		2023-06-10 07:46:58.380279

    		0.9 ms

  





  

    		2023-06-10 08:47:02.403313

    		3.2 ms

  





  

    		2023-06-10 09:47:04.424691

    		0.3 ms

  





  

    		2023-06-10 10:47:07.023017

    		0.6 ms

  





  

    		2023-06-10 11:47:10.501898

    		2.1 ms

  





  

    		2023-06-10 12:47:13.213361

    		2.1 ms

  





  

    		2023-06-10 13:47:16.502327

    		3.2 ms

  





  

    		2023-06-10 14:47:19.174356

    		2.2 ms

  





  

    		2023-06-10 15:47:22.650985

    		1.8 ms

  





  

    		2023-06-10 16:47:25.702632

    		1.3 ms

  





  

    		2023-06-10 17:47:28.961835

    		2.1 ms

  





  

    		2023-06-10 18:47:31.837689

    		3.4 ms

  





  

    		2023-06-10 19:47:33.338521

    		3.6 ms

  





  

    		2023-06-10 20:47:35.529746

    		-0.4 ms

  





  

    		2023-06-10 21:47:38.785471

    		-2.0 ms

  





  

    		2023-06-10 22:47:42.576038

    		-2.3 ms

  





  

    		2023-06-10 23:47:46.589508

    		-2.1 ms

  





  

    		2023-06-11 00:47:50.036389

    		1.7 ms

  





  

    		2023-06-11 01:47:52.852947

    		0.4 ms

  





  

    		2023-06-11 02:47:55.866193

    		0.1 ms

  





  

    		2023-06-11 03:47:57.596575

    		3.4 ms

  





  

    		2023-06-11 04:48:00.515776

    		2.6 ms

  





  

    		2023-06-11 05:48:02.51646

    		1.8 ms

  





  

    		2023-06-11 06:48:04.494733

    		2.0 ms

  





  

    		2023-06-11 07:48:07.895887

    		-1.0 ms

  





  

    		2023-06-11 08:48:09.958969

    		-0.3 ms

  





  

    		2023-06-11 09:48:11.810422

    		-0.4 ms

  





  

    		2023-06-11 10:48:13.355577

    		-1.1 ms

  





  

    		2023-06-11 11:48:15.048659

    		0.7 ms

  





  

    		2023-06-11 12:48:16.734089

    		0.1 ms

  





  

    		2023-06-11 13:48:18.605349

    		3.8 ms

  





  

    		2023-06-11 14:48:20.036506

    		12.5 ms

  





  

    		2023-06-11 15:48:21.83697

    		26.2 ms

  





  

    		2023-06-11 16:48:23.610613

    		30.6 ms

  





  

    		2023-06-11 17:48:25.739082

    		25.4 ms

  





  

    		2023-06-11 18:48:28.96175

    		18.0 ms

  





  

    		2023-06-11 19:48:31.788601

    		20.7 ms

  





  

    		2023-06-11 20:48:33.62897

    		22.2 ms

  





  

    		2023-06-11 21:48:36.837035

    		19.0 ms

  





  

    		2023-06-11 22:48:40.254397

    		22.5 ms

  





  

    		2023-06-11 23:48:43.831355

    		14.7 ms

  





  

    		2023-06-12 00:48:47.464169

    		7.9 ms

  





  

    		2023-06-12 01:48:49.491349

    		12.0 ms

  





  

    		2023-06-12 02:48:52.331898

    		12.3 ms

  





  

    		2023-06-12 03:48:54.623278

    		7.1 ms

  





  

    		2023-06-12 04:48:56.016429

    		0.9 ms

  





  

    		2023-06-12 05:48:57.550171

    		5.0 ms

  





  

    		2023-06-12 06:49:00.228934

    		3.8 ms

  





  

    		2023-06-12 07:49:01.862571

    		3.4 ms

  





  

    		2023-06-12 08:49:03.835212

    		2.7 ms

  





  

    		2023-06-12 09:49:05.239102

    		-0.5 ms

  





  

    		2023-06-12 10:49:07.033683

    		1.9 ms

  





  

    		2023-06-12 11:49:08.812219

    		1.4 ms

  





  

    		2023-06-12 12:49:10.282026

    		1.9 ms

  





  

    		2023-06-12 13:49:11.790255

    		1.7 ms

  





  

    		2023-06-12 14:49:14.551964

    		5.7 ms

  





  

    		2023-06-12 15:49:16.072645

    		1.0 ms

  





  

    		2023-06-12 16:49:19.056934

    		7.8 ms

  





  

    		2023-06-12 17:49:20.838436

    		0.3 ms

  





  

    		2023-06-12 18:49:22.849795

    		2.0 ms

  





  

    		2023-06-12 19:49:25.574291

    		-0.8 ms

  





  

    		2023-06-12 20:49:29.013434

    		0.5 ms

  





  

    		2023-06-12 21:49:32.21714

    		2.3 ms

  





  

    		2023-06-12 22:49:35.410019

    		2.3 ms

  





  

    		2023-06-12 23:49:39.256592

    		-1.3 ms

  





  

    		2023-06-13 00:49:40.69354

    		-1.8 ms

  





  

    		2023-06-13 01:49:42.957379

    		-0.5 ms

  





  

    		2023-06-13 02:49:45.496986

    		-3.3 ms

  





  

    		2023-06-13 03:49:49.153502

    		-1.5 ms

  





  

    		2023-06-13 04:49:50.772375

    		0.7 ms

  





  

    		2023-06-13 05:49:52.830155

    		1.2 ms

  





  

    		2023-06-13 06:49:54.750724

    		5.0 ms

  





  

    		2023-06-13 07:49:56.914789

    		2.3 ms

  





  

    		2023-06-13 08:49:59.668571

    		-2.2 ms

  





  

    		2023-06-13 09:50:01.835352

    		0.6 ms

  





  

    		2023-06-13 10:50:03.634502

    		0.1 ms

  





  

    		2023-06-13 11:50:05.395536

    		-1.8 ms

  





  

    		2023-06-13 12:50:07.548545

    		-0.1 ms

  





  

    		2023-06-13 13:50:08.991058

    		-0.2 ms

  





  

    		2023-06-13 14:50:12.68829

    		-2.1 ms

  





  

    		2023-06-13 15:50:14.909312

    		-1.0 ms

  





  

    		2023-06-13 16:50:16.868406

    		-0.2 ms

  





  

    		2023-06-13 17:50:19.973775

    		0.4 ms

  





  

    		2023-06-13 18:50:21.416826

    		2.9 ms

  





  

    		2023-06-13 19:50:23.187624

    		-0.2 ms

  





  

    		2023-06-13 20:50:26.067633

    		0.6 ms

  





  

    		2023-06-13 21:50:29.617524

    		-0.8 ms

  





  

    		2023-06-13 22:50:33.195798

    		-3.5 ms

  





  

    		2023-06-13 23:50:34.907206

    		-3.2 ms

  





  

    		2023-06-14 00:50:36.314327

    		-0.2 ms

  





  

    		2023-06-14 01:50:38.937395

    		3.9 ms

  





  

    		2023-06-14 02:50:41.090257

    		0.2 ms

  





  

    		2023-06-14 03:50:44.041639

    		2.1 ms

  





  

    		2023-06-14 04:50:46.531144

    		2.0 ms

  





  

    		2023-06-14 05:50:48.187953

    		0.5 ms

  





  

    		2023-06-14 06:50:50.360144

    		-1.2 ms

  





  

    		2023-06-14 07:50:52.885548

    		5.3 ms

  





  

    		2023-06-14 08:50:54.872212

    		2.3 ms

  





  

    		2023-06-14 09:50:56.67847

    		2.7 ms

  





  

    		2023-06-14 10:50:58.252548

    		3.2 ms

  





  

    		2023-06-14 11:50:59.674366

    		-0.6 ms

  





  

    		2023-06-14 12:51:01.681586

    		0.0 ms

  





  

    		2023-06-14 13:51:03.331693

    		0.7 ms

  





  

    		2023-06-14 14:51:05.675334

    		1.2 ms

  





  

    		2023-06-14 15:51:07.796504

    		3.0 ms

  





  

    		2023-06-14 16:51:11.014048

    		0.6 ms

  





  

    		2023-06-14 17:51:13.801005

    		3.5 ms

  





  

    		2023-06-14 18:51:16.399583

    		0.8 ms

  





  

    		2023-06-14 19:51:19.307362

    		-1.0 ms

  





  

    		2023-06-14 20:51:22.114246

    		-2.3 ms

  





  

    		2023-06-14 21:51:23.946694

    		-4.5 ms

  





  

    		2023-06-14 22:51:27.321782

    		-2.6 ms

  





  

    		2023-06-14 23:51:29.781005

    		-1.9 ms

  





  

    		2023-06-15 00:51:31.930206

    		0.2 ms

  





  

    		2023-06-15 01:51:35.731736

    		-0.3 ms

  





  

    		2023-06-15 02:51:39.422223

    		1.0 ms

  





  

    		2023-06-15 03:51:42.772425

    		-1.7 ms

  





  

    		2023-06-15 04:51:46.125434

    		-0.4 ms

  





  

    		2023-06-15 05:51:48.048114

    		1.1 ms

  





  

    		2023-06-15 06:51:50.783788

    		2.0 ms

  





  

    		2023-06-15 07:51:52.420169

    		-6.9 ms

  





  

    		2023-06-15 08:51:54.113099

    		-16.5 ms

  





  

    		2023-06-15 09:51:55.754281

    		-14.7 ms

  





  

    		2023-06-15 10:51:58.515729

    		-6.3 ms

  





  

    		2023-06-15 11:52:00.11565

    		-9.1 ms

  





  

    		2023-06-15 12:52:02.920433

    		-10.0 ms

  





  

    		2023-06-15 13:52:05.180761

    		-10.5 ms

  





  

    		2023-06-15 14:52:07.648512

    		2.3 ms

  





  

    		2023-06-15 15:52:09.448611

    		2.6 ms

  





  

    		2023-06-15 16:52:10.93325

    		-4.2 ms

  





  

    		2023-06-15 17:52:14.062381

    		-2.1 ms

  





  

    		2023-06-15 18:52:17.348585

    		1.9 ms

  





  

    		2023-06-15 19:52:19.165352

    		-1.1 ms

  





  

    		2023-06-15 20:52:22.906371

    		-0.1 ms

  





  

    		2023-06-15 21:52:25.506434

    		0.9 ms

  





  

    		2023-06-15 22:52:27.619171

    		-1.5 ms

  





  

    		2023-06-15 23:52:29.006852

    		-0.6 ms

  





  

    		2023-06-16 00:52:32.165245

    		-0.5 ms

  





  

    		2023-06-16 01:52:35.658764

    		-0.2 ms

  





  

    		2023-06-16 02:52:39.185915

    		3.0 ms

  





  

    		2023-06-16 03:52:40.779048

    		1.3 ms

  





  

    		2023-06-16 04:52:42.333103

    		-0.4 ms

  





  

    		2023-06-16 05:52:45.122573

    		2.6 ms

  





  

    		2023-06-16 06:52:46.674095

    		-0.2 ms

  





  

    		2023-06-16 07:52:48.34902

    		2.1 ms

  





  

    		2023-06-16 08:52:49.859474

    		0.9 ms

  





  

    		2023-06-16 09:52:51.332937

    		0.6 ms

  





  

    		2023-06-16 10:52:53.350032

    		4.0 ms

  





  

    		2023-06-16 11:52:54.75182

    		2.6 ms

  





  

    		2023-06-16 12:52:57.418119

    		1.8 ms

  





  

    		2023-06-16 13:52:59.402137

    		1.1 ms

  





  

    		2023-06-16 14:53:01.781446

    		6.8 ms

  





  

    		2023-06-16 15:53:04.174504

    		2.9 ms

  





  

    		2023-06-16 16:53:06.724461

    		5.1 ms

  





  

    		2023-06-16 17:53:08.222459

    		1.5 ms

  





  

    		2023-06-16 18:53:11.451504

    		0.1 ms

  





  

    		2023-06-16 19:53:13.879253

    		0.6 ms

  





  

    		2023-06-16 20:53:17.388478

    		1.4 ms

  





  

    		2023-06-16 21:53:20.118649

    		0.8 ms

  





  

    		2023-06-16 22:53:23.130639

    		-1.1 ms

  





  

    		2023-06-16 23:53:25.94838

    		0.4 ms

  





  

    		2023-06-17 00:53:28.533821

    		1.5 ms

  





  

    		2023-06-17 01:53:31.000018

    		0.8 ms

  





  

    		2023-06-17 02:53:32.536498

    		0.7 ms

  





  

    		2023-06-17 03:53:36.512335

    		0.0 ms

  





  

    		2023-06-17 04:53:39.857659

    		-0.7 ms

  





  

    		2023-06-17 05:53:41.51113

    		2.0 ms

  





  

    		2023-06-17 06:53:44.708495

    		0.3 ms

  





  

    		2023-06-17 07:53:47.353928

    		0.9 ms

  





  

    		2023-06-17 08:53:50.817533

    		1.3 ms

  





  

    		2023-06-17 09:53:54.038528

    		0.6 ms

  





  

    		2023-06-17 10:53:56.869322

    		2.6 ms

  





  

    		2023-06-17 11:53:59.231193

    		4.1 ms

  





  

    		2023-06-17 12:54:01.041678

    		2.5 ms

  





  

    		2023-06-17 13:54:03.462696

    		3.7 ms

  





  

    		2023-06-17 14:54:05.249124

    		-0.2 ms

  





  

    		2023-06-17 15:54:08.344016

    		2.5 ms

  





  

    		2023-06-17 16:54:11.535805

    		-1.1 ms

  





  

    		2023-06-17 17:54:14.621367

    		-5.5 ms

  





  

    		2023-06-17 18:54:16.738852

    		-2.4 ms

  





  

    		2023-06-17 19:54:18.366462

    		-2.1 ms

  





  

    		2023-06-17 20:54:21.601272

    		-4.3 ms

  





  

    		2023-06-17 21:54:24.826805

    		-2.4 ms

  





  

    		2023-06-17 22:54:26.254839

    		2.8 ms

  





  

    		2023-06-17 23:54:29.550973

    		1.9 ms

  





  

    		2023-06-18 00:54:31.002327

    		0.1 ms

  





  

    		2023-06-18 01:54:33.578052

    		-2.4 ms

  





  

    		2023-06-18 02:54:35.215705

    		-0.6 ms

  





  

    		2023-06-18 03:54:37.079093

    		1.5 ms

  





  

    		2023-06-18 04:54:40.152268

    		2.0 ms

  





  

    		2023-06-18 05:54:42.156166

    		0.5 ms

  





  

    		2023-06-18 06:54:44.489387

    		1.8 ms

  





  

    		2023-06-18 07:54:47.017329

    		1.8 ms

  





  

    		2023-06-18 08:54:49.307389

    		2.9 ms

  





  

    		2023-06-18 09:54:50.883701

    		2.7 ms

  





  

    		2023-06-18 10:54:54.090936

    		3.1 ms

  





  

    		2023-06-18 11:54:56.402334

    		4.7 ms

  





  

    		2023-06-18 12:54:57.996208

    		6.3 ms

  





  

    		2023-06-18 13:54:59.776697

    		-0.4 ms

  





  

    		2023-06-18 14:55:02.537298

    		1.1 ms

  





  

    		2023-06-18 15:55:06.665143

    		2.4 ms

  





  

    		2023-06-18 16:55:09.566293

    		3.1 ms

  





  

    		2023-06-18 17:55:12.412244

    		1.4 ms

  





  

    		2023-06-18 18:55:15.569446

    		1.3 ms

  





  

    		2023-06-18 19:55:18.657466

    		2.0 ms

  





  

    		2023-06-18 20:55:20.321878

    		1.8 ms

  





  

    		2023-06-18 21:55:23.749458

    		1.7 ms

  





  

    		2023-06-18 22:55:26.815555

    		-1.4 ms

  





  

    		2023-06-18 23:55:28.821276

    		-3.8 ms

  





  

    		2023-06-19 00:55:32.156546

    		-3.8 ms

  





  

    		2023-06-19 01:55:35.866331

    		-2.0 ms

  





  

    		2023-06-19 02:55:38.957021

    		0.5 ms

  





  

    		2023-06-19 03:55:42.02265

    		3.4 ms

  





  

    		2023-06-19 04:55:45.267279

    		2.9 ms

  





  

    		2023-06-19 05:55:47.137887

    		2.7 ms

  





  

    		2023-06-19 06:55:49.461034

    		2.5 ms

  





  

    		2023-06-19 07:55:50.921408

    		20.8 ms

  





  

    		2023-06-19 08:55:52.7282

    		0.2 ms

  





  

    		2023-06-19 09:55:54.183856

    		2.2 ms

  





  

    		2023-06-19 10:55:56.205292

    		1.1 ms

  





  

    		2023-06-19 11:55:57.980803

    		-9.8 ms

  





  

    		2023-06-19 12:56:00.39614

    		2.3 ms

  





  

    		2023-06-19 13:56:02.838757

    		2.1 ms

  





  

    		2023-06-19 14:56:04.294656

    		10.6 ms

  





  

    		2023-06-19 15:56:05.137841

    		1.0 ms

  





  

    		2023-06-19 16:56:08.940344

    		1.0 ms

  





  

    		2023-06-19 17:56:11.68291

    		0.5 ms

  





  

    		2023-06-19 18:56:15.026217

    		0.3 ms

  





  

    		2023-06-19 19:56:16.808515

    		2.1 ms

  





  

    		2023-06-19 20:56:20.211255

    		0.5 ms

  





  

    		2023-06-19 21:56:23.15433

    		-2.0 ms

  





  

    		2023-06-19 22:56:26.401944

    		-4.3 ms

  





  

    		2023-06-19 23:56:30.472138

    		-3.0 ms

  





  

    		2023-06-20 00:56:33.756364

    		-2.0 ms

  





  

    		2023-06-20 01:56:37.559691

    		-0.4 ms

  





  

    		2023-06-20 02:56:40.217082

    		-0.2 ms

  





  

    		2023-06-20 03:56:42.809366

    		0.0 ms

  





  

    		2023-06-20 04:56:44.239725

    		0.7 ms

  





  

    		2023-06-20 05:56:46.025982

    		2.3 ms

  





  

    		2023-06-20 06:56:49.294563

    		2.2 ms

  





  

    		2023-06-20 07:56:50.697865

    		0.4 ms

  





  

    		2023-06-20 08:56:52.268772

    		4.2 ms

  





  

    		2023-06-20 09:56:54.405735

    		3.3 ms

  





  

    		2023-06-20 10:56:56.151255

    		33.3 ms

  





  

    		2023-06-20 11:56:57.552702

    		19.4 ms

  





  

    		2023-06-20 12:56:59.777833

    		17.5 ms

  





  

    		2023-06-20 13:57:01.41698

    		17.4 ms

  





  

    		2023-06-20 14:57:03.978286

    		-10.7 ms

  





  

    		2023-06-20 15:57:05.523693

    		0.6 ms

  





  

    		2023-06-20 16:57:07.09536

    		1.5 ms

  





  

    		2023-06-20 17:57:08.754412

    		-4.1 ms

  





  

    		2023-06-20 18:57:11.439934

    		11.5 ms

  





  

    		2023-06-20 19:57:13.519346

    		5.9 ms

  





  

    		2023-06-20 20:57:15.871709

    		-1.0 ms

  





  

    		2023-06-20 21:57:17.672608

    		-1.7 ms

  





  

    		2023-06-20 22:57:19.444457

    		1.5 ms

  





  

    		2023-06-20 23:57:21.662589

    		-1.7 ms

  





  

    		2023-06-21 00:57:24.604327

    		0.2 ms

  





  

    		2023-06-21 01:57:26.014035

    		1.9 ms

  





  

    		2023-06-21 02:57:29.631329

    		1.0 ms

  





  

    		2023-06-21 03:57:32.276324

    		-0.9 ms

  





  

    		2023-06-21 04:57:34.624453

    		2.4 ms

  





  

    		2023-06-21 05:57:36.21811

    		2.9 ms

  





  

    		2023-06-21 06:57:38.705067

    		2.3 ms

  





  

    		2023-06-21 07:57:40.666166

    		2.9 ms

  





  

    		2023-06-21 08:57:42.128715

    		1.1 ms

  





  

    		2023-06-21 09:57:43.824033

    		5.1 ms

  





  

    		2023-06-21 10:57:45.821599

    		6.7 ms

  





  

    		2023-06-21 11:57:47.263235

    		1.1 ms

  





  

    		2023-06-21 12:57:49.097761

    		1.2 ms

  





  

    		2023-06-21 13:57:51.260318

    		0.1 ms

  





  

    		2023-06-21 14:57:52.745809

    		-0.8 ms

  





  

    		2023-06-21 15:57:54.921464

    		-1.7 ms

  





  

    		2023-06-21 16:57:57.798627

    		-2.1 ms

  





  

    		2023-06-21 17:58:01.889825

    		-2.2 ms

  





  

    		2023-06-21 18:58:03.352657

    		-3.6 ms

  





  

    		2023-06-21 19:58:06.694179

    		-0.8 ms

  





  

    		2023-06-21 20:58:08.381216

    		-2.1 ms

  





  

    		2023-06-21 21:58:12.127145

    		-2.0 ms

  





  

    		2023-06-21 22:58:15.760548

    		-3.0 ms

  





  

    		2023-06-21 23:58:19.527562

    		-3.8 ms

  





  

    		2023-06-22 00:58:21.480245

    		-7.5 ms

  





  

    		2023-06-22 01:58:24.034307

    		-2.8 ms

  





  

    		2023-06-22 02:58:26.063312

    		0.7 ms

  





  

    		2023-06-22 03:58:28.185806

    		1.4 ms

  





  

    		2023-06-22 04:58:31.827167

    		0.7 ms

  





  

    		2023-06-22 05:58:34.940117

    		1.0 ms

  





  

    		2023-06-22 06:58:36.648395

    		1.5 ms

  





  

    		2023-06-22 07:58:38.162405

    		1.6 ms

  





  

    		2023-06-22 08:58:39.899668

    		-2.0 ms

  





  

    		2023-06-22 09:58:41.774171

    		2.6 ms

  





  

    		2023-06-22 10:58:43.33968

    		1.2 ms

  





  

    		2023-06-22 11:58:44.953149

    		4.5 ms

  





  

    		2023-06-22 12:58:47.296758

    		7.3 ms

  





  

    		2023-06-22 13:58:50.754613

    		6.3 ms

  





  

    		2023-06-22 14:58:52.493551

    		6.2 ms

  





  

    		2023-06-22 15:58:54.7961

    		3.7 ms

  





  

    		2023-06-22 16:58:56.495882

    		-4.0 ms

  





  

    		2023-06-22 17:58:59.677232

    		-3.8 ms

  





  

    		2023-06-22 18:59:03.949138

    		-2.5 ms

  





  

    		2023-06-22 19:59:05.378141

    		-4.1 ms

  





  

    		2023-06-22 20:59:08.604068

    		-1.2 ms

  





  

    		2023-06-22 21:59:10.519563

    		0.0 ms

  





  

    		2023-06-22 22:59:13.187412

    		3.1 ms

  





  

    		2023-06-22 23:59:14.971919

    		2.1 ms

  





  

    		2023-06-23 00:59:18.339652

    		0.8 ms

  





  

    		2023-06-23 01:59:20.058922

    		2.6 ms

  





  

    		2023-06-23 02:59:21.637754

    		2.3 ms

  





  

    		2023-06-23 03:59:23.261938

    		2.2 ms

  





  

    		2023-06-23 04:59:27.288091

    		-0.2 ms

  





  

    		2023-06-23 05:59:30.524292

    		-0.1 ms

  





  

    		2023-06-23 06:59:34.412998

    		0.3 ms

  





  

    		2023-06-23 07:59:38.166918

    		1.0 ms

  





  

    		2023-06-23 08:59:40.143766

    		1.0 ms

  





  

    		2023-06-23 09:59:42.145524

    		4.4 ms

  





  

    		2023-06-23 10:59:43.621431

    		2.6 ms

  





  

    		2023-06-23 11:59:45.299203

    		3.0 ms

  





  

    		2023-06-23 12:59:47.119588

    		-0.1 ms

  





  

    		2023-06-23 13:59:48.613246

    		-1.0 ms

  





  

    		2023-06-23 14:59:51.656427

    		0.5 ms

  





  

    		2023-06-23 15:59:55.478427

    		2.5 ms

  





  

    		2023-06-23 16:59:59.370078

    		-0.9 ms

  





  

    		2023-06-23 18:00:02.787303

    		-0.3 ms

  





  

    		2023-06-23 19:00:06.379851

    		0.6 ms

  





  

    		2023-06-23 20:00:09.123521

    		-1.8 ms

  





  

    		2023-06-23 21:00:10.636439

    		-0.1 ms

  





  

    		2023-06-23 22:00:12.131781

    		3.0 ms

  





  

    		2023-06-23 23:00:15.886128

    		2.8 ms

  





  

    		2023-06-24 00:00:17.381409

    		2.1 ms

  





  

    		2023-06-24 01:00:19.052891

    		1.1 ms

  





  

    		2023-06-24 02:00:22.639374

    		2.4 ms

  





  

    		2023-06-24 03:00:25.171861

    		-0.1 ms

  





  

    		2023-06-24 04:00:26.727516

    		-0.7 ms

  





  

    		2023-06-24 05:00:28.254047

    		0.9 ms

  





  

    		2023-06-24 06:00:29.87327

    		4.5 ms

  





  

    		2023-06-24 07:00:32.671983

    		2.0 ms

  





  

    		2023-06-24 08:00:34.284675

    		3.4 ms

  





  

    		2023-06-24 09:00:35.855712

    		5.0 ms

  





  

    		2023-06-24 10:00:37.622889

    		2.2 ms

  





  

    		2023-06-24 11:00:40.013344

    		2.2 ms

  





  

    		2023-06-24 12:00:42.068219

    		2.0 ms

  





  

    		2023-06-24 13:00:43.597277

    		-0.1 ms

  





  

    		2023-06-24 14:00:45.154394

    		2.4 ms

  





  

    		2023-06-24 15:00:46.914892

    		1.2 ms

  





  

    		2023-06-24 16:00:49.313423

    		1.7 ms

  





  

    		2023-06-24 17:00:51.310315

    		-0.4 ms

  





  

    		2023-06-24 18:00:54.861552

    		0.5 ms

  





  

    		2023-06-24 19:00:57.119169

    		-0.5 ms

  





  

    		2023-06-24 20:00:58.727183

    		0.6 ms

  





  

    		2023-06-24 21:01:01.049908

    		1.9 ms

  





  

    		2023-06-24 22:01:03.980588

    		2.5 ms

  





  

    		2023-06-24 23:01:05.626183

    		-1.6 ms

  





  

    		2023-06-25 00:01:08.287867

    		0.0 ms

  





  

    		2023-06-25 01:01:11.907007

    		3.4 ms

  





  

    		2023-06-25 02:01:13.468054

    		1.8 ms

  





  

    		2023-06-25 03:01:15.583973

    		2.1 ms

  





  

    		2023-06-25 04:01:17.472983

    		-0.6 ms

  





  

    		2023-06-25 05:01:20.0509

    		-0.1 ms

  





  

    		2023-06-25 06:01:23.013304

    		-1.0 ms

  





  

    		2023-06-25 07:01:25.177248

    		1.6 ms

  





  

    		2023-06-25 08:01:28.270614

    		-1.6 ms

  





  

    		2023-06-25 09:01:31.247214

    		0.6 ms

  





  

    		2023-06-25 10:01:33.420747

    		-1.2 ms

  





  

    		2023-06-25 11:01:35.108022

    		2.6 ms

  





  

    		2023-06-25 12:01:36.634888

    		-1.0 ms

  





  

    		2023-06-25 13:01:39.780319

    		2.6 ms

  





  

    		2023-06-25 14:01:42.536705

    		1.3 ms

  





  

    		2023-06-25 15:01:44.264207

    		1.1 ms

  





  

    		2023-06-25 16:01:45.738428

    		1.1 ms

  





  

    		2023-06-25 17:01:48.541546

    		-0.8 ms

  





  

    		2023-06-25 18:01:50.085556

    		-1.8 ms

  





  

    		2023-06-25 19:01:52.921347

    		-1.7 ms

  





  

    		2023-06-25 20:01:55.327702

    		-0.6 ms

  





  

    		2023-06-25 21:01:56.964031

    		1.2 ms

  





  

    		2023-06-25 22:01:59.579371

    		0.3 ms

  





  

    		2023-06-25 23:02:01.648426

    		-3.2 ms

  





  

    		2023-06-26 00:02:04.155249

    		0.9 ms

  





  

    		2023-06-26 01:02:06.884621

    		-2.1 ms

  





  

    		2023-06-26 02:02:08.899874

    		0.8 ms

  





  

    		2023-06-26 03:02:10.4744

    		-1.4 ms

  





  

    		2023-06-26 04:02:14.144854

    		-5.0 ms

  





  

    		2023-06-26 05:02:17.669441

    		-1.9 ms

  





  

    		2023-06-26 06:02:21.312653

    		-3.0 ms

  





  

    		2023-06-26 07:02:23.17846

    		-1.4 ms

  





  

    		2023-06-26 08:02:24.914967

    		2.4 ms

  





  

    		2023-06-26 09:02:27.019154

    		3.6 ms

  





  

    		2023-06-26 10:02:28.585239

    		2.3 ms

  





  

    		2023-06-26 11:02:30.066901

    		1.4 ms

  





  

    		2023-06-26 12:02:31.440042

    		3.6 ms

  





  

    		2023-06-26 13:02:33.870852

    		0.5 ms

  





  

    		2023-06-26 14:02:35.90909

    		-1.0 ms

  





  

    		2023-06-26 15:02:37.895213

    		0.4 ms

  





  

    		2023-06-26 16:02:39.28112

    		8.7 ms

  





  

    		2023-06-26 17:02:41.417245

    		0.2 ms

  





  

    		2023-06-26 18:02:44.473083

    		0.0 ms

  









###
Evidence of Intent

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of this document Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid claims that different Sign Material was viewed than what was the output in the final Evidence Package.

2. Screen captures

When a person signs a document using Scrive eSign a screen capture is executed on the person´s screen and saved by Scrive eSign. When sealing the signed document Scrive eSign includes the screen captures from all signing parties into this document. 

The screen capture technology used sometimes fails to execute the screen capture. Therefore, in case the screen capture technology would fail, a screen capture with a reference signing view is prepared in Scrive eSign at each production upgrade and Upon sealing the document, Scrive eSign includes the latest reference screen captures in this Evidence of Intent as a reference. Important to note is also that, in the event log below each time stamp reflects the clock of the client, which may be different from the clock of Scrive eSign.





  

    		Time

    		IP

    		Event

  



  

  

    		

    		217.31.180.66

    		Jakob Öster (JÖ) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-02 11:02:43 UTC.

  



  

    		

    		213.80.112.158

    		Cajsa Linderoth (CL) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-02 11:02:43 UTC.

  



  

    		

    		90.129.201.165

    		Robert Westin (RW) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-02 11:02:43 UTC.

  



  

    		

    		178.132.75.202

    		Ellinor Eriksson (EE) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-02 11:02:43 UTC.

  



  

    		

    		217.211.24.80

    		Liz Jönsson (LJ) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-02 11:02:43 UTC.

  



  

    		

    		78.71.79.168

    		Dan Nyberg (DN) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-02 11:02:43 UTC.

  



  

    		

    		194.103.85.12

    		Jenni Claesson (JC) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-02 11:02:43 UTC.

  



  

    		

    		194.103.85.12

    		Kerstin Krebs (KK) signed the document. A screen capture was not done for this event. Click here to see attached screen capture of the reference signing view created at 2023-06-16 14:45:19 UTC.

  









